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1. Ilesan ocBOEHMSI AN CHMIIJIMHbI

Heabio n3ydeHus TUCIUTIINHBL «3alUTa MPaB MOTPEOUTENCH» SBISICTCS TOCTHKEHHUE BCECTO-
POHHETO U TITYOOKOT'0 TOHMMAaHUS CTYACHTAMH MIPHUPOJBI U CYIIHOCTH OOIIECTBEHHBIX OTHOIIIE-
HUH, KacalolIuxcsi BOSHUKHOBEHHS, U3MEHEHUS WM PACTOPKEHHS JOTOBOPOB, 3aKIIFOYaEMbIX
(UBHYECKUMU JIMIIAMUA-TTOTPEOUTETIIMU JIJIs1 OOECTIEYCHUSI CBOMX JTUYHBIX, CEMEHHBIX M OBITOBBIX
HYXX]I, HE CBS3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEIBCKON IeATETPHOCTH, OCHOBHBIC
(GhopMBI U CITOCOOBI X 3AIIHTHI.

33}]3‘[1/[ H3VUYCHUA:

- ycBOCHHE 00ydaeMbIMH HOPMATHBHO-TIPABOBBIX AKTOB, PETYIUPYIOMINX 3alIUTy IpaB MOTPE-
ourenei;

- U3y4YeHHUE TpaB moTpeduTenel Ha nHpopMaIuio 00 U3roToBUTENEe (MCIOIHUATENE, TPOJIABIIE), U
0 ToBapax (pabotax, ycimyrax);

- BBIpa0OTKa y OyIymIuX CHEIHaIMCTOB HABBIKOB 3aIIUTHI NPaB MOTPEOHUTENCH NPU TMPOJAKe
TOBAPOB, BBIIIOJHEHUH PA0OT M OKA3aHUH YCIYT;

- TIOJTy4YeHHE HEOOXOJUMBIX 3HAHWH O TOCYAApPCTBEHHBIX M OOIIECTBEHHBIX OpPraHU3ALUAX IO
3alUTe MpaB MoTpeduTenel, 0 IOPUINIECKON OTBETCTBEHHOCTH 32 HapyIlIeHHUE MpaB MoTpeduTe-
JIei, a TAaKXKe O MPOIIECCYaTbHBIX aCIeKTaX 3allUThl X MPaB.

2. [lnanupyemblie pe3yJbTaThl 00yUYeHUs M0 TUCHHUIIMHE, COOTHECEHHbIE C IJIAHUPYEMbI-
MU pe3yJIbTATaMHi 0CBOEHHsI 00Pa30BaTeIbHOI NPOrpaMMbl (KOMIIETEHIIUM):

KOMIIETEHIIUN

3HATD

YMETDH

BJIAJIETH

IIK-3 — cnocobrocmob
obecneyusamo co-
Or00eHue 3aK0H00a-
menvcmea P® cyow-
eKxmamu npasa

OCHOBHbLE CNOCOObL
obecneyenus cooo-
OeHusl 3aKOH00a-
menvcmea PD cyoo-
eKmamu npasd, oco-
benHocmu ux npume-
HeHusl, pacnpedeie-
HUsL KOMREeMEeHYUU 8
cghepe obecneyenus
CcOON00eHUS 3AKOH-
HOCMU MedHcOy 20C)-
oapcmeenHbIMU 0paa-
HAMU U OpeaHamu me-
CMHO20 CaMOYnpas-
JleHUsl, ocobeHHocmu
Oeticmautl Opeanos
20Cy0apCcmeeHHou
8I1ACMU U OP2AHO8
MeCmHOo20 camo-
ynpasienus 8 cgepe
obecneuenust coonio-
Oenusl 3aKoH00a-
menvcmea PD

8bI0UPaAMb U NPUMe-
HAMb HeoOX00UMBbIL 6
KOHKDEeMmHOM Cydae
cnocob cobaooenus
3AKOHO0AMelbCmea
P® cybovexmamu
npasa, 0asams um
npasosyro OYEeHKy

Hasvlkamu 8vloopa u
npUMeHeHUs mex uiu
UHBIX cnocobo6 obec-
nevenus coonooeHus
3AKOHO0AmMelbCmeda
P® cybvexmamu npa-
6a

1IK-16— cnocobnocmo
oasambv Keanupuyu-
posanHvle Iopuoute-

8UObI K8ATUDUYUDO-
BAHHBIX IOPUOUYECKUX
3aKNI0YeHUl U KOH-

oasams Keanupuyu-
POosaHmble I0puouye-
CKUe 3aKTIOYeHUs U

Hasvikamu cocmasie-
HUsL IOPUOUYECKUX 30~
KAIOYeHul U 0a4u KOH-




CKUe 3aKNI0YeHUs U
KOHCYTbMAyuu 8 KOH-
KPEmHbIX 8UOAX 10PU-
ouyeckoll oesimenbHo-
cmu

HUA

Cytbmayuii u Cnoco-
Ovl uXx npedocmasie-

KOHCY1bmayuu

cyomayuti no KoH-
KpemmubiM 1opuouye-
CKUM BONPOCAM 8 KOH-
KpemmubixX UOAax opu-
ouYecKoll 0essimebHo-
cmu

3. Mecro nucuunjuHbl B crpykrype OOII:

Baok 1. Iucuumiannbl (MOLyJ/11)

Oosi3aTenbHas qucuunInHa BapuarusHoi

HacTHn

4. O0beM JUCUMILVIMHBI B 32a49€THBIX eIMHUIAX C YKA3aHHUEM KOJINYeCTBA aKaJleMHU-
YeCKHUX YaCOB, BbI/ICJICHHBIX HA KOHTAKTHYI0 Pa00Ty 00y4alIMXCcH ¢ NpenoaaBa-
TeJieM (10 BUAAM Y4eOHbIX 3aHATHI) M HA CAMOCTOATEJILHYIO Pa00Ty 00y4aroInXcst

no Kaxa0i ¢gopme o0y4eHnnst

Yacos Camo-
3pT | 2Karemu- Cemectp | Jlexunn crositesib- | DopMbl
YeCKHUX Jladopa- Hasi pado- | Konrtpo-
CemMuHapbI
TOpPHBbIE Ta Js
3aouHasi popMa 00yUeHU
4 144 9 8 12 - 115 IK3aMeH

5. Conep:xanue TUCHUILINHBI (MOAYJIS1), CTPYKTYPHPOBaHHOE IO TeMaM (pa3jesiam)
C YKa3aHMEM OTBEJACHHOI0 HA HUX KOJIMYECTBA aKaJleMHYEeCKUX YaCOB U BH/10B
Y4eOHBbIX 3aHATHI M0 Ka:K10il popme 00yUeHUsI

3aounas gopma o0yuenust
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[IpaBoBOE perynmupoBaHre OTHOIICHUH B 00IaCTH 3a-
1. | Tl paB motpeduteneii. OCHOBHBIE MpaBa MOTPeOu- 2/2 n/c
TeIs
OTBETCTBEHHOCTb U3TOTOBUTEIS (I/ICHOHHI/ITCHH, apo-
5 | AaBua, YIIOJITHOMOYEHHOW OpPTaHU3alluy WIH YIIOJTHOMO- 2/ e
" | 4€EHHOT'0 MHAUBUAYAIBHOI'O TIPEANPUHAMATEIIS, UMIIOP-
Tepa) 3a HapyIIeHHE TpaB MOTpeOuTeeH
3. | CyneOHas 3ammura npaB moTpeduTesnei 2 c




6. @OH OLIEHOYHBIX CPEACTB /IVIsl MPOBEIeHUS NMPOMEKYTOUYHOM aTTecTAlluU
00y4yarIuXcs Mo JUCHUILINHE (MOIYJIIO)

6.1. IlepeyeHp KOMIeTeHI M ¢ yKa3aHHEM ITaNoB UX (POPMHPOBaHUs B IIpoLecce

ocsoenus OI1

1IK-3 — cnocobrnocms obecneuusamo cobniodenue 3akonooamenvcmsea P@ cyovexmamu

npasa
Ortan | 3HaTh OCHOBHbLE CNOCOObL 0Decneuenus cooIO0eHUs. 3aKOHOO0AMElb-
1 cmea P® cybvexmamu npasa, 0co6eHHOCMU UX NPUMEHEHUSL,
pacnpeoeneHus KomnemerHyuu 6 cgpepe obecneuenuss coonoe-
HUSL 3aKOHHOCTU MENCOY 20CYOAPCMBEEHHBIMU OP2AHAMU U Op-
2aHAMU MECMHO20 CAMOYNPABIeHUs], 0CODEeHHOCMU OeticmBUull
0pP2aHo8 20Cy0apCmMeEeHHOU GIACMU U OP2AHO8 MECIHO20 CAMO-
ynpasnenus 8 chepe obecneuerusi coon00eHUs 3aKOH00aAmelb-
cmea PD
Otan | YMmeThb 8b10UPAMb U NPUMEHSMNb HEOOX0OUMBILL 8 KOHKDEMHOM Cllyyae
2 cnocob cobaroenus 3akonooamenvcmea P® cybowvexmamu npa-
8a, 0asamv UM NPABOBYIO OUEHKY
Oran | HaBbiku u (Min) HABLIKAMU 8bIOOPA U NPUMEHEHUsT MeX WU UHBIX CROC0D08
3 OTIBIT JEATEIBHO- | 0becneueHus coo0erus 3axonooamenscmea PO cybvexma-
ctu - Bianers MU npasa
IIK-16— cnocobrnocme 0asamuv KeanuhuyuposanHvle 0pUOULecKue 3aKioUeusi U KOHCYlb-

mayuu 6 KORKpeniHblx 8UAX mpuduuecmd oessmenvbHOCmu

Oran | 3HaTh 8UObL KBANUDUYUPOBAHHBIX TOPUOUYECKUX 3AKNI0YEeHULl U KOH-

1 cyremayuil U Cnocoobl uUx NPedoCmasieHus

Oran | YMeTh oasamv KeanupuyuposanHvle puoudecKue 3akIoYeHus U KOH-
2 cyromayuu

Oran | HaBbiku u (uin) HABbIKAMU COCMABIeHUs IOPUOUYECKUX 3AKTI0UEeHUU U 0adU

3 OTIBIT IEATENBHO- | KOHCYIbMAayuti N0 KOHKPEMmHbIM I0PUOUYECKUM 80NPOCAM 8

cTu - Branets

KOHKPEmHbIX 8UOAX 10PUOULECKOU OesamelbHOCU

Onucanue nokasarteseil 1 KpuTepUeB OLIEHUBAHUS KOMIIETEHUMA HA Pa3/IMYHBIX dTanax
ux GopMHPOBaHNsl, ONIMCAHUE KA OLleHNBAHUS

K-3
Oran | Kpurepuit INoxa3zarens IITkana olleHUBaHUS Cpencr-
OIICHUBAHWS | OLCHHBAHUS OTin4HO Xoporo VIOBJIETBOPU- | HEYIOBICTBO- | BO OLE-
TEIBHO PUTENBHO HUBaHHUS
1. ITonHoTA, 3HATH OC- B nosnHoM B nenom YactuyHoe, Hesnanue OtBeT
3Har CUCTEM- HOBHEIC o0BeMe, MTOJTHOE, HO cozeprkaiee OCHOBHBIE Ha ce-
b HOCTb, CIoCOOBI MIPOYHO U coJiepKaliee | MHOTOYHCIICH- CrocoOBI MUHap-
MIPOYHOCTh | obecriede- CHUCTEMaTH- OTJENbHBIC HBIE TIPOOEITBI obecrieueHus CKOM
3HAHWIA; HUS cOOI0- 3UPOBAHO POOEITbI 3HaHWE OC- COOMIOZICHUS | 3aHATHH,
00001mIeH- | JeHUs 3aK0- 3HaeT Oc- 3HaHHE OC- HOBHEIE CITO- 3aKOHOJA- BOTIPOCEI
HOCTB 3Ha- | HOOATENBCT- | HOBHBIE CIO- HOBHEIE co0rI obecrre- TenscTBa PO K 3a4e-
HUH Ba P® cy0h- | coObI 00ec- CIIOCOOBI YeHUS COOITIO- cyObeKTaMu Ty, 9K-
eKTaMH Ipa- TICYCHUS obecneue- JIEHHS 3aKOHO- mpaBa, 0co- 3aMeHy
Ba, 0cOOCH- | coOmroieHus | HUA cOOMIO- | matenbcTBa PO | OeHHOCTH MX
HOCTH HX 3aKOHOJIa- JICHHS 3aK0- cyOBEeKTaMu MIPUMCHCHUS;




MpUMEHE- TenbctBa PO | HOmaTenbCT- mpasa, 0Co- pacmpenene-
HUS; pac- cyonekramu | Ba PO cyOb- OCHHOCTH HX HUS KOMIIe-
MpefeNeHust | IpaBa, 0OCO- | eKTaMH| Ipa- | TIPHIMEHCHHS, TEHIINH B
KOMITETEH- OeHHOCTH UX | Ba, ocoOeH- | pacmpenenenus | chepe obec-
IUH B cdepe IpUMeHe- HOCTH HX KOMIIETEHITIH MIe9YeHUS COo-
obecriede- HUS; pac- TIpUMEHE- B chepe obec- OJrro IeHust
HUS COOMIO- | TpeaeieHus HUS; pac- MIe9YeHUS COo- 3aKOHHOCTH
JICHHS 3a- KOMIIETCH- | TpeJeNicHus | OJIFOJCHHUS 3a- MEXIy TOCY-
KOHHOCTH uu B cepe | KOMIICTCH- KOHHOCTH M€- | JapCTBCHHBI-
MEXy ro- obecrieue- | muu B cepe | KAy rocylap- | MU OpraHaMu
cyaapcr- HUSL cO0TIO- obecreue- CTBCHHBIMH W OpraHaMH
BEHHBIMU JICHHS 3a- HUSL cOOJTFO- OpraHamMH U MECTHOTO ca-
OpraHamMH U KOHHOCTH JICHUS 3a- OpraHamMu Me- MOyHpaBJie-
opraHammu MEXIy TO- KOHHOCTH CTHOTO CaMoO- HUS, 0COOCH-
MECTHOTO CyJapCTBEH- | MEXIy ro- YIpaBJICHUS, HOCTH JIeiicT-
camMoyTpaB- | HBIMH OpTa- CynapcT- 0COOEHHOCTH BUH OpPraHoB
JIEHUsI, 0CO- HaMH U Op- BEHHBIMH JIeUCTBUM Op- rocynapcT-
O6eHHOCTH raHaM Me- | OpraHaMH H TaHOB I'OCY- BEHHOM BIIa-
JIeUCTBUI CTHOTO ca- opraHamu JIapCTBEHHOW | CTH M OPraHOB
OpraHoB MOYTIpaBJe- MECTHOTO BJIACTH M OpTa- | MECTHOTO ca-
rocyapcT- HUS, 0CO- caMmMoympaB- | HOB MECTHOTO MoOyHpaBJie-
BEHHOH BJIa- OceHHOCTH JICHUs, OCO- | CaMOyIpaBie- Hus B chepe
CTH U Opra- neificTBUi OCHHOCTH Hus B chepe obecrieueHUs
HOB MECTHO- OpraHoB JecTBUI obecrieyeHUs coOroIeHUS
r'o camo- rocyaapcT- OpraHoB coOroIeHus 3aKOHOJA-
YIpaBJIEHUSI | BEHHOH BJla- | rocyAapcT- | 3aKOHOAATeNb- | TeiabcTBa PO
B chepe CTH ¥ Opra- | BEHHOM BJa- crBa PO
obecneye- HOB MECTHO- | CTH H Opra-
HUS coOJII0- TO camo- HOB MECTHO-
JIEHHS 3aKO- | YIIPaBJICHUS TO camo-
HOJIATEIIbCT- B cepe YIpaBJICHUS
Ba PO obecreye- B cepe
HUS cOOIFO- obecrieue-
JIEHUs 3aK0- | HUs COOJIIO-
HOJIATENbCT- | JCHUS 3aKO-
Ba PO HOJIaTEJILCT-
Ba PO
2. CreneHb B nonnoit B uenom YactuuHo yme- | He ymeer Bbl- | Boinon-
Ymer | camocTosi- Mepe yMeeT YCIIETHO, €T BEIOMPATh U Oupats u HEHHe
b TETBHOCTU BEIOMpATH U HO C ofpe- IPUMEHSTH TIPUMEHSTH TecTo-
BEITIOJTHEHHSI | BBIOMPATh U MPUMEHATHh | JEICHHBIMH | HEOOXOAWMBIH | HEOOXOTUMBII BBIX
IEHCTBUS: | IPUMEHSTH HEeoOXoTu- OmuOKaMH | B KOHKPETHOM | B KOHKPETHOM 3ama-
OCO3HaH- HE00X0Tu- MBIii B KOH- yMeeT BbI- | cllydae croco0 | ciydvae cro- HUA,
HOCTh BBI- | MBIH B KOH- KPETHOM Oupartpb u coOroIeHUS co0 cobmoe- | Hamwuca-
MOJTHCHUSL | KPETHOM cllydae Cro- | MPHUMEHSTh | 3aKOHOJATCIb- HUS 3aKOHO- HUE pe-
JEWCTBHS; | ciydae cro- | cob coburo- HeoOxonu- | crBa PO cy0n- JaTenbCcTBa ¢epa-
BBHINTOJTHEHHE | OO COONIO- | JCHHS 3aKO- | MBIH B KOH- | €KTaMU IpaBa, P® cyOnek- TOB,
neiicTBUs JICHHS 3aKO- | HOJATENbCT- KPETHOM JlaBaTh UM TaMU MpaBa, acce
(ymeHus1) B | HOmarenbCcT- | Ba PO cydn- | ciydae cro- TIPaBOBYIO JlaBaTh UM
He3HakoMo#l | Ba P® cy0B- | extamu mpa- | cob cobro- OIICHKY MIPaBOBYIO
CUTyallud | €KTaMH Ipa- Ba, 1aBaTh JICHHS 3aK0- OIICHKY
Ba, 1aBaTh UM TIPaBO- | HOAATENBCT-
UM TIpaBo- BYIO OIICHKY | Ba P® cyOn-
BYIO OIICHKY eKTaMH Ipa-
Ba, 1aBaTh
UM TIpaBo-
BYIO OIICHKY
3. OrtBeT Ha HaBBIKAMU TlonHo, cuc- B nenom YacTtuuHo, He Bnanmets peue-
Bua- BOTIPOCHI, BEIOOpA U TEMaTHIHO YCIICIIHO, HECHCTEMAaTHU- HABBIKAMU HUE 3a-
JETh | TOCTaBIICH- | MPUMEHCHHs | BIACeT Ha- JToIrycKast 3HPOBAHHO BEIOOpA U Jad,
HBIC TIPENO- | TEX WM BBIKAMH BBI- | OIpEACICH- | BIAJICTh HABBI- | HPUMCHCHUS BBITIOJI-
aBaTeyieM; | MHBIX CIO- O6opa m pu- | HBIE OMMO- | KaMH BEIOOpAa M | TeX WM WHBIX HEHHe
penieHne c0o00B 00Oec- | MEHEHHS Te€X | KW, BJIAJCTh MIPUMCHCHHUS Croco0oB 3aiaHui




3a/1ay; Bbl- | MCYCHUS WJTH UHBIX HABBIKAMU TeX WIK UHBIX | o0ecreveHus
MOJIHEHHE | COOIOACHMS CIoco0oB BBIOOpA U Croco0oB CcOOIOIeHUS
MpakTh4e- | 3aKOHOJA- obecrieye- | MpUMEHEHUS | oOecredeHns 3aKOHO/a-
CKUX 3aJja- | TENbCTBA HUS coOIII0- TeX WIH coOroteHus TenscTBa PO
HUH P® cybrex- | meHus 3ako- HHBIX CIIO- | 3aKOHOJATENb- cyOBeKTaMu
TaMH IpaBa | HONATENBCT- | coboB obec- | crBa PO cyOn- mpaBa
Ba P® cyOn- TIeYEHUst eKTaMH IpaBa
eKTaMHU Ipa- | COOJIOACHUS
Ba 3aKOHO/a-
TEJBCTBA
P® cyObek-
TaM¥ 1paBa
K-16
Ora | Kpurepuii INoxa3arens IITkana oueHUBaHUS Cpen-
1| OIIeHUBA- OIICHUBaHUSA OTJIN4HO Xoporo VIOBJICTBO- HEy/O0BJIe- CTBO
HUS pUTETHHO TBOPUTEIHHO orre-
HUBa-
HUSA
1. TlonHoTa, | 3HaTH B monaom B nemom Yacruunoe, He3nanne OrTBer Ha ce-
3HaTh CHCTEM- | OCHOB- BHBI KBa- TIOJTHOE, HO conepxamiee | BHUIBI KBa- MHHApCKOM
HOCTSb, HBIC CTIO- | Judumupo- | copepikariee MHOTOYUC- TUQUIHPO- | 3aHATHH, BO-
npoY- cOOBI BaHHbIX OTJICIIbHBIC JICHHBIE TIPO- BaHHBIX TPOCHI K 3a4e-
HOCTb obecrie- opuanYC- poOeIBI OcIbl 3HAHWE | FOpUINYC- Ty, 9K3aMCHY
3HAHUH, | YeHUs CKHX 3a- 3HaHUE BUJIBI KBJIU- CKHX 3a-
0000- coburo- KIIIOUYSHHWH W | BHIBI KBaJIM- | (UUUPOBaH- | KIIOYESHUH n
MICHHOCTh | JICHUS KOHCYJIbTa- | (DUIMPOBAH- | HBIX IOPUIU- | KOHCYJbTa-
3HAHUN 3aKOHO- IIUH U CIIO- HBIX IOPUAU- YEeCKHX 3a- IIAH U CIIO-
aTelb- COOBI UX YEeCKHUX 3a- KIIFOYEHHUH 1 cOOBI X
crtBa PO MpEeAOoCTaB- | KIIOUYEHUH U KOHCYJIbTa- MpeaocTaB-
CcyOBeK- JIeHNA KOHCYJIbTa- it 1 cro- JICHAS
TaMH LIMH U CIIOCO- cOOBI X
mpasa, OBI UX TIpe- MIPeI0CTaB-
oco0eH- JTOCTaBJICHUS JICHUS
HOCTH HX
npuMe-
HCHHS,
pacnpe-
JICIICHUS
KOoMITe-
TEHIINH B
chepe
obecrre-
YeHHUS
coburo-
JICHUS
3aKOHHO-
CTH MEXK-
Iy TOCY-
JapCT-
BEHHBIMHI
opraHamu
" opra-
HaMH
MECTHOTO
camo-
yrpasiie-
HHS, 0CO-
OeHHOCTH
JieHCcTBUI
OpraHOB
rocynap-
CTBEHHOMU




BJIACTH H
OpraHoOB
MECTHOTO
camo-
ympasie-
HUS B
chepe
obecrie-
YCHUS
co0ro-
JICHHS
3aKOHO-
JlaTeib-
crtea PO
2. CrerneHb B nmoxHO# Mepe B menom YactraHo He ymeer BrI-
Yme | camocTos- ymeeT YCTIENTHO, ymeeT JaBaTh KBa- oJI-
T TENBHOCTU JaBaTh KBaJIH(H- | HO C ompe- JaBaTh KBa- TUGUIHAPO- HEHHe
BBITIOJTHE- LIUPOBAHHEIC JeNeHHBIMU | JU(HUIUpo- | BaHHBIC IOPH- | TECTO-
HUS I€HCT- | naparh KBajH- IOPUIUIECKUE OImnOKaMu BaHHBIC JMYECKUe BBIX
BUSL: 0CO3- | (hummpoBaH- 3aKITIOYCHAS U ymeer opuInYe- 3aKIIIOYCHHS | 3aja-
HaHHOCTb | Hple JOPUINHIE- KOHCYJIbTAIIHA JaBaTh KBa- | CKHE 3aKJIF0- | W KOHCYJbTa- | HUM,
BBINOJIHE- | ckHe 3aKITIO- TUUIUPO- | YCHHUS U KOH- N HATIH-
HUS NCHCT- | yeHus W KOH- BaHHBIC CyIbTAIUU caHue
BHs, BbI- CylbTaluu ropuanic- peq)e—
TIOJTHEHUE CKHe 3a- paToB,
JIEUCTBHUS KIIFOUEHHUS U 3cce
(ymeHus) B KOHCYJIbTa-
HE3HaKO- IUHN
MOM CH-
Tyanun
3. OrtBeT Ha TTonHo, cucTeMa- B nenom Yactu4aHo, He Bnagets perire-
Bna | BompocHl, TUYHO BJIaJIeeT YCTIENTHO, HecHucTeMa- HaBBIKAMU HUE
JeT MOCTaB- HABBIKAMH CO- JIorycKast TU3UPOBAHHO | COCTABICHHS | 3ajad,
b JICHHEIC CTaBIICHUS FOPH- | OIpE/CICH- BIIAJICTh opUInYe- BBITIOJ
mperno/a- JTINYECKUX 3a- HBIC OIIHO- HABBIKAMU CKHUX 3aKITI0- noJ-
BaTeNieM; | HaBBIKAMH KIIOYCHUH U Ja- | KU, BIQJICTh | COCTABJCHHUS | YCHHI U Ja4M | HEHUE
pelllcHHe | COCTaBIICHUS Yy KOHCYJIBTAIMA | HaBBIKAMHU OpUInYe- KOHCYJIbTa- 3ama-
3a/a4; Bbl- | FOPUAMYCCKHUX 0 KOHKPETHBIM cocranie- CKHX 3aKJIFO- | IUif O KOH- HUi
TIOJTHEHHE | 3aKITIOYCHUNA U OPUINIECKAM HUS IOpU- | YeHHUH U Ja4n KPETHBIM
MpaKkTH4e- | Ja4d KOHCYNb- | BOIpPOCAaM B KOH- TMYECKUX KOHCYJIbTa- IopUInYe-
CKUX 3aJa- | TaIHif 1Mo KOH- KPETHBIX BU/IAX 3aKITI0Ye- IIUH 110 KOH- | CKHUM BOIIPO-
HUN KPETHBIM IOPUINYECKON HUW U Ja4u KpETHBIM caM B KOH-
OPUINIECKAM JIeSITETBHOCTH KOHCYJbTa- IopuInYe- KPETHBIX BU-
BOIIpOCaM B 100202 @1(0) CKUM BOTIPO- | Jax FOPUAU-
KOHKPETHBIX KOHKpET- caM B KOH- YecKol nes-
BUJIAX FOPUIH- HBIM I0pH- KPETHBIX TENBHOCTU
YEeCKOU Jes- JTINYCCKUM BHJaX FOpH-
TENBHOCTH BOIpPOCaM B JTINYCCKOM
KOHKPETHBIX | JIEATEIHHO-
BHAX IOpH- CTH
JTUYECKOH
JeSITeTHHO-
CTH

3. Tunossie KOHTPOJIbHBIC 3aIaHUA UJIH UHbIC MaTE€pHUaJbl, Heo0XoanuMbIe JJIAA

OLICHKH 3HAHUI, YMeHM i, HABBIKOB M (MJIM) ONBITA JeSITeJILHOCTH, XaPAKTEPU3YIOIINX
Tanbl GOPpMHUPOBAHUS KOMIIETEHLIMI B NMPoLiecce 0CBOEHHsI 00Pa30BaTeJIbHOM MPOrpaMMBbI

Kommerenmus: 11K-3,16
Oran popMUpoBaHUS KOMIIETeHINH: 1. 3HATH



CpenctBo onieHnBanusa: Onpoc Ha CEMMHAPCKOM 3aHSATHH, BOIIPOCHI K 3a4€Ty

BOITPOCHI K 3AYETY IO JUCIATIJIAHE «3AIIIUTA ITPAB IOTPEGUTEJIEN»
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[TonATHe 3aKOHOAATENBCTBA O 3AIIUTE MPaB MOTPeOUTENEH.

CucTtemMa HOPMaTHBHBIX aKTOB O 3aITUTE TIPAB MOTPEOUTEICH.

CrpyKTypa 3aKOHOJIaTEeNILCTBA O 3aIlUTe MIPaB MOTpeOUTENeH.

Kpyr nu11, Ha KOTOPBIX pacnpocTpaHsIeTcs 3aKOHOIATEIbCTBO O 3aIUTE MpaB NOTpeOUuTesei.
[TonaTne xauecTBa TOBapoB, pabOT, YCIYT.

HopMaTuBHBIE TOKYMEHTHI 110 CTaHIaPTU3AIIH.

JloroBop, KaKk Cpe/iCTBO ONpeAeeHNs TpeOOBaHUl K KaueCTBY TOBApOB, pabOT U yCIYT.
[TyOmuuHBIN T1O0TOBOP M IOTOBOP MPUCOCTUHECHHS.

OO0s13aHHOCTH M3TOTOBUTENS 1O OOECIIEUYCHHUIO HAJUIekKAIET0 KauecTBa ToBapa (pe3ysbrara
BBITIOJITHEHHOU PaOOThI).

O6mue TpeboBanus K HHPOPMAITIH, TTPEIOCTABISIEMON MOTPEOUTENSIM.

Nudopmarus 06 u3roroButene, mpoaasiie.

Crioco6s1 toBenieHust nHpopMalu 00 U3roTOBUTEIIE.

Nudopmarnus o ToBapax (padoTax, yciayrax).

OTBETCTBEHHOCTH 32 HEHAIJISKAIYI0 HH(OopMaIuio.

. Coneprkanue mpaBa Ha 0€30MMaCHOCTh TOBAPOB (padoT, yCIIyT).
16.
17.
18.
19.
20.
. [lonsaTue: HemocTaTOK TOBapa (paboTHI, YCIAYTY), CYIIECTBEHHBIN HEIOCTATOK ToBapa (pado-

Cpok ci1yk0bl U CPOK TOJTHOCTH TOBApOB.

I[IpaBuna moap30BaHMS TOBAPOB.

Ceprudukanus ToBapoB (padoT, yCIIyT): MOHATHE, CHCTEMA.
OO6s3atenbHas cepTudukanms.

Jlo6poBosbHas cepTUDUKALIHSL.

Thl, YCIYTH).

Jluna, koTophIe BIipaBe TpeOOBATh BO3MEIICHHS BpE/a.

Jlutia OTBETCTBEHHBIE 32 IPUYMHEHUE BpEaa.

OTBETCTBEHHOCTH MPOJABIIA (M3TOTOBUTES, UCIIOTHUTEISI) 32 HApyIIEHHUEe TIPaB MOTpeduTe-
JICH.

HNmytiecTBeHHAst OTBETCTBEHHOCTD 3a BpE/I, MPUYMHEHHBIN BCJICICTBHE HEIOCTATKA TOBApa.
Komnencarnust MopanbHOro Bpesa.

[TocnencTBus Mpoaku TOBAPOB HEHAJJIS)KAIIETO KaYeCTRa.

Cpoku 0OHapyKEeHUS HEJJOCTATKOB B TOBApe.

3aMeHa ToBapa HeHaJjIexalero kauecrna. [lopsgok pacueros.

[Topsimox oOMeHa TOBapOB HEHAJIEKAIIETO KaueCTBa.

. [Topsnok ynoBieTBOpeHHs TpeOOBAHU TTOKYIATEIS.
32.

OTBETCTBEHHOCTh TpOJaBIa (M3TOTOBUTENS) 32 MPOCPOUYKY BBIOJHEHHUS TPEOOBAHUUN MO-
TpeouTeNs.

3akII0YeHre I0TOBOpa Ha BBHIMOJHEHHE Pa0OT, OKa3aHUE YCIIYT.

Cpoku BBINOTHEHUS pabOT U OKa3aHUS YCIIYT.

[TocnencTBus HapyIIEHUs! UCTIOIHUTENIEM CPOKOB BBIITOJHEHHS paOOT U OKa3aHUs YCIIYT.
[IpaBa moTpeduTeneit B cirydyae oOHApyKEHHS HEAOCTATKOB.

Cpoku oOHapyKeHHs U yCTpaHSHHs HEJIOCTATKOB U MPEAbSBICHUS MOTpedOUTENneM TpeOoBa-
HUM MO UX MOBOJY.

CMmeTa Ha BBITIONHSIEMbIe pabOThHI U e 3HaUCHHE.

BrimonHenue paboThl U3 MaTepHaNoB UCTIOTHUTEIIS.

BrimonHenue paboTsl U3 MaTepUaIoB MOTPEOUTENS UITH C €r0 BEUIbIO.

. [Topsii0K OIIaThI BRIMOIHEHHON paOOTHI, YCIYTH.
42.

Oprasbl TOCYAapCTBEHHOM BJIACTH, OCYIIECTBISAIONINE KOHTPOJIb 32 KAYECTBOM M 0€3011acHO-
CTbIO TOBapOB.



43. IMomaoMOuHs eiepaliIbHOTO AHTUMOHOIIOIHHOTO OpTraHa.
44. ITomHOoMOuHs (henepatbHBIX OPTraHOB UCIIOJIHUTEILHOMN BIACTH.
[TomHOMOYMS Oprasa, OCYIIECTBIISIOIETO CAHUTAPHBIN YMUAEMUOJIOTHYECKAN HAA30D.

Komnerenmus: 11K-3,16
Otan GopMUpPOBaHUS KOMIIETCHIINH: 2. YMETh
CpenctBo olieHUBaHUA: BhIMoIHEHNE TECTOBBIX 3a/IaHUM.

1. ITox neiictBue 3akoHa «O 3amuTe MpaB NOTPEOUTENEH» HE TOANAaIal0T OTHOUICHHUS, BBITE-
Karolue:

a) u3 6e3BO3ME3/IHBIX TPAXKAAHCKO-TIPABOBBIX JTI0TOBOPOB;

0) U3 TOTOBOPOB, CBA3AHHBIX C MIPHOOPETEHUEM TOBAPOB;

B) U3 MEXJIYHAPOJHBIX JOrOBOPOB.

2. OTHOIIEHUS C yY4acTHEM MOTPeOUTENel 1Mo 3aKOHOAATEIBCTBY O 3alIUTE TIPaB MOTpeOUTENCH
HOCSIT:

a) MyOIMYHBIN XapaKTep;

0) 4aCTHO-ITYOJUYHBIA XapakTep;

B) TUTAHOBBINA XapakTep;

') YaCTHBIN XapakTep.

3. I'paxxnancko-mmpaBoBbie HOPMBI 3akoHa «O 3amuTe MpaB MOTPeOUTENCH» HOCAT:

a) BCerja UMIIepaTUBHBIN XapakTep;

0) UMMIEPaTUBHBIA U TUCTIO3UTUBHBINA XapaKTep;

B) BCET/Ia IUCIIO3UTUBHBIA XapakTep.

4. TTorpebuTenb MO 3aKOHOIATEILCTBY O 3aIIMTE MPaB MOTPEOUTENIeH — ITO:

a) TpaXJaHUH, IMEIOINI HaMepeHHe 3aKa3aTh WIK MPUOOPeCTH MO0 3aKa3bIBAIOIIUH, TPHOO-
pETaIOIMINN WK UCTIONB3YIOLIUI TOBAPHI (PabOoThI, YCIYTH) UCKIIOYUTENBHO JIsl TUYHBIX, Ce-
MEHHBIX ¥ HHBIX HYXK]], HE CBSA3aHHBIX C OCYIIIECTBICHUEM TPEIITPHHUMATEIHCKON JIeATEITHHO-
CTH;

0) rpakJaHKH, HE UMEIOIIMI HaMepEeHUs 3aKa3aTh, HO UMEIOIINI HaMepeHHs TPUOOpeCTH U
HCIIOJIb30BaTh TOBAPHI (PaOOTHI, YCIYTH) UCKIIOYUTENBHO JUTS TPEANPUHUMATENBCKUX 1IeIeH;
B) rpa)/IaHUH, UMEIOIINN HAMEPEHHUs 3aKa3aTh U UCIOJIb30BaTh TOBAPHI (PaOOTHI, YCIYTH)
UCKJTIOYUTENBHO ISl TIMYHBIX, CEMEHHBIX M UHBIX HYXK]], HE CBA3aHHBIX C U3BJIEYCHHEM MPUObI-
T,

5. M3roTroBuTeh 10 3aKOHOAATENBCTBY O 3aIUTE MPaB MOTPEOUTENECH — 3TO:

a) OpraHu3alys HE3aBUCUMO OT €€ OPraHU3alMOHHO-TIPABOBOM ()OPMBI, & TAKKE UHIUBUTyaITh-
HBIN MIPeANPUHUMATENb, BHITOHSAONINE PA0OTHI UM OKAa3bIBAIOIINE YCIYTH MOTPEOUTENSIM 110
BO3ME3/IHOMY J0IOBOPY;

0) opraHmu3anys He3aBUCUMO OT €€ OpPTraHU3aIMOHHO-TIPABOBOM (hOPMBI, a TAK)KE WHIUBHIyaTb-
HBII [IPEANPUHUMATEIH, PEATH3YIONUE TOBAPHI MOTPEOUTEISM IO JOTOBOPY KYIUTH-ITPOIAXKH;
B) OpraHu3alMs HE3aBUCUMO OT €€ OPraHU3allIOHHO-TTPaBOBOM (hOPMBI, a TAKKE UHIMBUTyalIb-
HBII [IPEANPUHIMATEIh, IPOU3BOISIINE TOBAPHI IS PEATU3aIUK TOTPEOUTEIISM.

6. VcriomHUTENH 1O 3aKOHOIATEILCTBY O 3allIMTE MPaB MOTpeduTeneir — 3To:

a) OpraHu3alys HE3aBUCUMO OT €€ OPraHU3alMOHHO-TIPABOBOM ()OPMBI, & TAKKE UHIUBUTYaITh-
HBIN MIPeANPUHUMATEND, BHITOJIHSAIONINE PA0OTHI UM OKAa3bIBAIOIINE YCIYTH MOTPEOUTENSIM 110
BO3ME3/IHOMY J0I'OBODY;

0) opraHmu3anus He3aBUCUMO OT €€ OPTaHU3aIMOHHO-TIPABOBOM (hOPMBI, a TAK)KE WHIUBHIyaTb-
HBII MIPEANPUHUMATEIh, IIPOU3BOJISIINE TOBAPHI I Peallu3alliui OTPEOUTEIIM;

B) OpraHu3alMs HE3aBUCUMO OT €€ OPraHU3allIOHHO-TTPaBOBOM (hOPMBI, a TAKKE UH/IUBUTyalIb-
HBI{ TPeANPUHUMATEI, PEATU3YIOIIUE TOBAPHI TOTPEOUTEIISIM 110 I0TOBOPY KYITH-TTPOIAKH.
7. [Ipomaser mo 3aKOHOAATEIBCTBY O 3aIUTE MPaB MOTPEOUTENECH — 3TO:

a) OpraHu3alys HE3aBUCUMO OT €€ OPraHU3alMOHHO-TIPABOBOM ()OPMBI, & TAKKE UHIUBUTyalTh-
HBIN MIpeANPUHUMATEND, TPOU3BOASIINE TOBAPHI I peaiu3allii NOTPEOUTENSIM;



0) opranu3zaiys He3aBUCUMO OT €€ OPraHU3aLMOHHO-TIPABOBOM (DOPMBI, @ TAKKE UHIUBUIYaIIb-
HBIN MIpeANPUHUMATEND, PEATU3YIOIUE TOBAPHI MOTPEOUTENSAM MO JOTOBOPY KYIUIH-ITPOJAXKH;
B) OpTraHU3aIMs HE3aBUCHMO OT €€ OPTaHU3AIIMOHHO-TIPAaBOBON ()OPMBI, a TAKXKE HHIUBHTyalThb-
HBIN MIPeANPUHUMATENb, BHITOJIHAIONINE PA0OTHI MM OKAa3bIBAIOIINE YCIYTH MOTPEOUTENSIM 110
BO3ME3HOMY JIOTOBOPY.

8. ImriopTep 1o 3aKOHOJATENIBCTBY O 3alIUTE TIPaB MOTPEOUTEICH — ITO:

a) UHIUBUIYaTbHBIA IPEITPHHUMATENh, OCYIIECTBIISIOIINNI UMIIOPT TOBapa IS €T0
MOCJEAYIOUIEN peanr3aluun Ha Tepputopun PO;

0) opraHu3aiys He3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBOM ()OPMBI, OCYIIECTBIISIONIAS HMIIOPT
TOBapa JIJIsl €ro NoCJIeAYIIIeH peanu3auu Ha Tepputopuu PO;

B) OpTraHU3aIMs HE3aBUCHMO OT OPraHU3aIMOHHO-TIPABOBOM (DOPMBI MITH WHANBUAYATbHBIN
IpeIpUHUMATENh, OCYIIECTBIISIFOIINE UMITOPT TOBApa JJIsl €ro MOCieIyIoNel peann3anuu

Ha Teppuropuu PO.

9. OTHOUIEHHUS B 00JIACTH 3aIIUTHI TIPAB MOTPEOUTENCH PEryTUPYIOTCS:

a) 3akoHoM «O 3amure npaB norpeduTeneit», ['paxnanckum koaexcom PO;

0) 3akoHoM «O 3amuTe IpaB noTpeduTenei», I paxaanckum kogekcom PO, a Takke npuHU-
MaeMBbIMU B COOTBETCTBUH C HUM UHBIMH (peiepaibHBIMH 3aKOHAMH U TIPABOBBIMH akTamu PD;
B) ['paskxmanckum koaekcom P®D, a Takyke NpUHUMAaEeMbIMH B COOTBETCTBUU C HUM UHBIMU
dbenepanbHBIMU 3aKOHAMU U MPABOBBIMU akTaMu PO.

10. 3akoH «O 3ammre mpaB MOTpeOUTENEH» MPUMEHSIETCS:

a) K OTACIbHBIM BHJIaM TPa)IaHCKO-TIPABOBBIX JOTOBOPOB B YaCTH, HE IPOTHUBOpEYAIIeit
I'paxxnanckomy kojnekcy PD;

0) KO BceM JIOrOBOpaM TOJIbKO B YacTH, HE MpoTHBOpeyamnieil yactu nepsoii ['K PO;

B) KO BCEM BHJIaM I'Pak/1aHCKO-TIPABOBBIX JOTOBOPOB.

11. Kakomy oprany IIpaButensctBo PO He BripaBe nopy4yaTbh IPUHUMATh aKThl, COAEpKAIINE
HOPMBI O 3alIUTe MPaB MOTPEeOUTENEH:

a) opraHam cyaeOHOMU 3allHTHI;

0) opraHam FOCTHUIIUH;

B) (e/iepaIbHBIM OpTaHaM UCTIOTHUTEIILHOM BJIACTH.

12. B cootBercTBUHU ¢ 3akoHOM P® «O 3ammre npaB norpedbureneii» 6e30macHOCTh ToBapa (pa-
0O0TBHI, YCIIyTH) — 3TO:

a) 6e3omacHOCTh ToBapa (paboThl, YCIYTH) JUTSl )KU3HU, 3I0POBbS TOTPEOUTENS, a TAKKe Oy 1y-
IIEr0 TOKOJICHUS B TPOLIECCe MPUOOPETEHNUS M UCIIOIB30BaHUs TOBapa (paboThl, YCIIyTH);

0) 6e3omacHOCTh TOBapa (paboThl, YCIYTH) IS )KU3HH, 3I0POBbSI, UMYIIIECTBA MTOTPEOUTENS 1
OKPYKAOIIEH CpeJibl MPU OOBIYHBIX YCIOBHSX €r0 UCTIOIh30BAHUS, XPAHEHUS, TPAHCIIOPTUPOB-
KM ¥ YTHJIM3allUH, & TAaK)Ke 0€30IacHOCTh MPOIIecca BBITTOJIHEHHS pa0oThl (OKa3aHHS YCIyTH);
B) 6e301acHOCTh ToBapa (paboThl, YCIIYTH) AJIs )KU3HU, 370POBbHs, UMYIIIECTBA TOTPEOUTENS U
OKPY’KaIOIIIEH CPeIbl MMPH YCIOBUAX, TPEOYIONTUX KaKOT0-TH00 0C000T0 pekruMa ero UCIoJIb30-
BaHUsI, XpPAaHEHHS, TPAHCTIOPTUPOBKHU U YTHIIM3AIIHNH, & TaKkKe 0€30MacHOCTh MPOIecca BBITIOTHE-
HUS paboTHI (OKa3aHUS YCIYTH).

13. Cpok rogHocTH — 3TO:

a) IepUoJI, MO0 UCTEYECHUU KOTOPOTo TOBap (paboTa) CUMTAETCS HEMPUTOTHBIM ISl HCTIOJIb30Ba-
HUS TI0 HA3HAYCHHUIO;

0) mepuo, B TEUEHWE KOTOPOTO U3TOTOBUTENH (MCIIOJHUTENH) 00s3yIOTCSl 00eCIIeunBaTh
NOTPEOUTEINI0 BO3MOKHOCTD UCIIOIB30BaHMUS TOBapa (paboThl) 10 HA3HAYEHUIO U HECTH OTBETCT-
BEHHOCTD 3a CYIIIECTBEHHbIE HEJJOCTATKH;

B) IIEpUOJI, B TEUEHHE KOTOPOTO B CiIydae OOHApYKEHHUs B ToBape (paboTe) HeocTaTka
W3TOTOBUTEND (MCIIOTHUTENB), TPOJIaBell, YIIOJIHOMOUYEHHAs! OpraHu3alusl iU YIOJTHOMOYEH-
HBIN

WHAUBUAYAJIbHBIN NpeANpUHUMATENb, UMIOPTEP 00s13aHBI YIOBIETBOPUTH TPEOOBAHUS OTpE-
ouTerns.



14. Ecnu u3roToBUTENb (MCIIOTHUTENH) HE YCTAHOBWII Ha TOBAp (paboTy) CPOK CIy ObI, OH 0051-
3aH 00ecneYnTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE:

a) IBYX JIET CO JHs Mepenadn ToBapa (padboTsl) MOTPEOUTENIO;

0) IsTH JIET CO IHS Mepeaavn ToBapa (paboTsl) MOTPEOUTETIO;

B) JIECSATH JIET CO JTHS TIepeadn ToBapa (padoThl) MOTPEOUTEITIO.

15. Cornacao @enepanbHOMY 3aKOHY «O TEXHHUYECKOM PETYJIUPOBAHUNY TEXHUUECKOE PETyIIH-
poBaHHE — 3TO:

a) OIpPEEICHHBIN MOPSII0K JOKYMEHTAIBHOIO YIOCTOBEPEHHSI COOTBETCTBUSI MIPOTYKIIUHU HIIN
WHBIX 00BEKTOB, MTPOIIECCOB MPOU3BOACTBA, IKCILTYaTaIlH, XPAHCHHUS, IEPEBO3KH, pealli3alii U
YTUIIU3ALMHY, BBIMOJIHEHHUS paboT UM OKa3aHUs yCIyr TPEOOBAHUAM TEXHUUYECKUX PErJIaMeHTOB,
MOJIOKEHUSIM CTaHIapPTOB WU YCIOBUSM JJOTOBOPOB;

0) mpaBOBOE pEryIupOBaHNE OTHOIICHUN B 00JaCTH YCTAHOBJICHHUSI, IPUMEHEHUSI U UCIIOJTHE-
HUS 00s13aTeIBHBIX TPEOOBAHUHN K MIPOIYKIIMH, ITPOIIECCaM IMPOU3BOICTBA, IKCITyaTaIllH, Xpa-
HEHUS, IEPEBO3KH, PeaTu3allii U YTHIIN3AINH, a TAaKXKe B 00JIaCTH YCTAHOBJICHUS U IPUMEHEHUS
Ha T0OpOBOJLHOM OCHOBE TPeOOBAaHUI K IPOAYKIIMHU, TIPOIIECCaM IIPOU3BOJICTBA, IKCILTYaTaIlUH,
XpaHEHUs1, IEPEBO3KH, peal3allii U YTUIN3ALUH, BHITOJTHEHUIO pad0T UIIH OKAa3aHHUIO YCIYT U
MIPABOBOE PEryTUPOBAHUE OTHOIICHUN B 00JaCTH OIICHKU COOTBETCTBHS;

B) MPaBOBOE PETYIMPOBAHUE OTHOLIEHUH B 00JIACTH YCTAHOBIICHUS, TIPUMEHEHUS U UCTIOTHEHHUS
00s13aTeNbHBIX TPEOOBAHMIA K MPOTYKITUH WM K CBS3aHHBIM C HUMH ITPOIIECCaM MPOCKTHPOBA-
HUS (BKJIIOYasi U3BICKAHUSA), TPOM3BOACTBA, CTPOUTENILCTBA, MOHTAXa, HaJIaIKH, SKCILTyaTaluy,
XpaHEHUs1, IEPEBO3KH, Peall3allii U YTUIN3AIUH, a TAKXKE B 00JIACTH YCTAHOBJICHUS U TIPUME-
HEHUS Ha T0OPOBOJILHON OCHOBE TPEOOBAHUM K MPOIYKIMH, ITPOIIeccaM MPOEKTUPOBAHUS
(BKJTFOYAs M3BICKAHMUS ), IPOU3BOCTBA, CTPOUTENIBCTBA, MOHTAXa, HATA/IKH, SKCILTyaTalluu, Xpa-
HEHUS, IEPEBO3KU, PeaTU3alliy U YTHIN3AIHH, BEITOJTHEHUIO pabOoT WIIM OKA3aHUIO YCIIYT U
MIPABOBOE PETyIUPOBAHUE OTHOIICHUH B 00IACTH OIIEHKH COOTBETCTBHSI.

16. Ecnu ycTaHOBIIEHO, UTO TIPU COOIIOJICHUH MTOTPEOUTENEM YCTAaHOBIEHHBIX MTPABHII UCTIOJb-
30BaHUS, XpPAaHEHUS WM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUIUHSIET U MOXKET IPUYIU-
HUTh BpeJl )KU3HH, 3I0POBbIO, UMYILECTBY MOTPEOUTENS U OKPYKAIOIIEH cpelie, U3rOTOBUTEIb
00s13aH:

a) CHATH Tako ToBap (paboTy, YCIyry) ¢ MPOU3BOCTBA;

0) He3aMeUTUTETHFHO MPUOCTAHOBHUTH €T0 MPOU3BOJICTBO (Peamu3alnio) 10 yCTPAHSHHS TIPH-
YUH Bpe/a, a B HEOOXOIUMBIX CIIydasx MPUHATH MEPbI IO U3BATHIO €r0 U3 000pOTa U OT3bIBY

OT OTPEOUTES;

B) IPUHSATH MEPHI 110 OT3BIBY TAKOTO TOBapa (paboThI, YCIYTH) C BHYTPEHHETO PHIHKA U OT
notpeOuTenei.

17. B coorBeTcTBUU ¢ DepepanbHBIM 3aKOHOM «O CAaHUTAPHO-IITUIEMUOJIOTHIECKOM 0J1arormo-
JTYyYUH HACETICHHS CAHUTAPHO-3UIEMHOIOTHIECKOE OJIaronoiydne — 370:

a) COCTOSIHUE 3/IOPOBBSI HAaceNeHUs, Cpeibl OOMTaHUS YeJoBeKa, IPU KOTOPOM OTCYTCTBYET
BpEIHOE BO3/IelicTBHE (DaKTOPOB Cpellbl OOMTAHUS HA YEeTIOBEKA M 00ECTIEUNBAIOTCS OJIaronpusiT-
HBIE YCIIOBUS €T0 JKU3HEIeATEIbHOCTH;

0) cocTosTHUE 37I0POBBS HACETICHHS B CPE/Ibl OOMTAHMSI Ha OMPECIICHHOM TEPPUTOPUH B
KOHKPETHO yKa3aHHOE BpeMsi;

B) COBOKYITHOCTh OOBEKTOB, SIBJICHUN U ()aKTOPOB OKPYKAIOIIEH CPE/IbI, OMPECIISIONNX YCIIO-
BUS KU3HECSITEIbHOCTH YeJIOBEKa.

18. IloaTBEp)KAEHNE COOTBETCTBUSA — ITO:

a) TOKyMEHTaJbHOE yI0CTOBEPEHHE COOTBETCTBUS MPOIYKIIMHI WM MHBIX 00BEKTOB, POIIECCOB
MPOU3BOJICTBA, IKCILTyaTally, XPaHSHHSI, IEPEBO3KH, peaTH3allii U YTHIN3AIUY, BBITIOTHCHUS
paboT UK OKa3zaHUs yCIyr TPEOOBAHUAM TEXHUUECKUX PErJIaMEHTOB, MOJIOKEHUSAM CTaHAapTOB
WM YCIIOBUSIM JIOTOBOPOB;

0) TOKyMEHTaJIbHOE YJJOCTOBEPEHHE COOTBETCTBHUS MPOAYKIIMH UM UHBIX 0OBEKTOB, IPOIIEC-
COB MPOCKTUPOBAHUS (BKIIOYAsI U3BICKAHHUS ), IPOU3BOJCTBA, CTPOUTEIHCTBA, MOHTAXa, HAJIA I~
KU, DKCIUTyaTalllK, XpaHEHUs, IEPEBO3KH, pealln3allii U YTHIM3AI1H, BHIIOJTHEHUS paboT WK



OKa3aHMsl yCIyr TpeOOBaHUSIM TEXHUYECKUX PETIaMEHTOB, MOJI0KEHUIM CTaHAapTOB, CBOJIOB
MIPAaBUJI WM YCIIOBUSIM JOTOBOPOB;

B) JIEATENBHOCTH 110 YCTAHOBJICHUIO IIPABWII U XapaKTEPUCTHUK B IENISAX UX JOOPOBOIHHOTO
MHOTOKPAaTHOTO UCMOJIb30BaHUs, HATPABJICHHAs HA JOCTH)XEHHE YIIOPSIIOYEHHOCTH B ce-

pax IpoM3BOJICTBA U OOPAIIEHUS TPOAYKIIMH U TIOBBIIIIEHHE KOHKYPEHTOCTIOCOOHOCTH MTPOAYK-
MU, paboT WK YCITYT.

19. Ilox cymiecTBEHHBIM HEIOCTATKOM TOBapa IOHUMAETC:

a) HEyCTpaHUMBII HEJJOCTATOK WJIM HEJAOCTATOK, KOTOPBIM HE MOKET ObITh YCTpaHEH

0e3 Hecopa3MEpHBIX PACX0/I0B HIIH 3aTpaT BPEMEHH, UJIH BBISBIIETCS HEOJHOKPATHO, HIU TIPO-
SBJISIETCS] BHOBB I1OCJI€ €0 YCTPAHEHUS, UM APYTUe MOJ00HbBIE HEJJOCTATKH;

0) HEeZOCTaTOK, KOTOPHII HE MOKET OBITh YCTPaHEH 0e3 HECOpa3MEepHBIX PACXOI0B WIIH 3a-

TpaT BpEMEHH, UJTH BBISBIICH B TEUEHUE TapaHTUIHOTO CpOKa TOBapa, WK MPOSBISETCS BHOBD
MOCJIE €r0 YCTPaHEeHHUS,

B) HEYCTPAaHHUMBIIl HEIOCTATOK MJIM HEJJOCTATOK, KOTOPBIIl HE MOXKET OBITh YCTpaHEH 0e3 yya-
CTHSI U3TOTOBHUTEJSI TOBapa, WIM BISBIISIETCS] HEOJTHOKPATHO, UJTH MPOSBIISIETCS BHOBD MOCTIE €TI0
yCTpaHEHU s, WU APYTUe MOJ00HbBIE HEJJOCTATKH.

20. B oTHomIEHNN TOBapa, Ha KOTOPBIM YCTAHOBJIEH FrapaHTUHHBIN CPOK, TPoJaBel] (M3rOTOBU-
TeJb) OTBEYaET 32 HEJAOCTATKU:

a) BO BCEX CITy4asix;

0) B cirydae, eciu HeJJ0OCTaTKU BO3HUKIIH ITOCTIE TIepeIadl TOBapa MOTPEeOUTEI 0, BCIEACTBHE
HapyLIeHHUs MOTpeOnTENeM MPaBHII UCIIOJIb30BaHUs TOBApa;

B) B cllydae, €Clid HEeJIOCTAaTKU BO3HUKIIM MOCJIE Mepeiadl TOBapOB MOTPEOUTENIO, BCIIEICT-

BUE HApYIICHUS MOTPEeOUTEIEeM IPAaBUI UCIIOIB30BAHUSA, XPAHEHUS, TPAHCIIOPTHUPOBKH, JEHCT-
BUS TPETHUX JIUL WIH HENPEOAOTUMON CUITBI.

21. Cpok roIHOCTH TOBapa ONpPeAesieTCs:

a) MeproJI0M, UCUHUCIISIEMBIM CO JTHS Mepelauy ToBapa MOTPEOUTENIO U 10 MOMEHTA yTUIIN3a-
IIUH TOBApa;

0) meproaoM, UCUUCIISIEMBIM CO JTHS U3TOTOBJICHUS TOBapa, B TEUEHUE KOTOPOTrO OH MPHUTOACH
K MCTIOJIb30BAHUIO, MITH JATOM, 1O HACTYIICHHUsI KOTOPOW TOBAp MPUTOJIeH K NCIOIb30BAHUIO;
B) MIEpPUOJIOM, UCUUCIIIEMBIM CO JHSI IIEpEeayu TOBapa MOTPeOUTENI0, B TEUEHHUE JIBYX JIET

€r0 UCIIOJIb30BAHMS.

22. YcnoBus o kadecTBe ToBapa (paboThI, YCIYTH) BCETA:

a) YKa3bIBaIOTCS B JOTOBOPE 0053aTEIHHO;

0) yKa3pIBaIOTCS B JOTOBOPE 10 YCMOTPEHUIO MPOJaBIa, HO IPU OTCYTCTBUU B IOTOBOPE yCIIO-
BUH 0 KauecTBe ToBapa (paboThl, yCIyri) MpoaaBer (MCIIOIHUTENb) 00513aH epeiaTh MoTpedu-
TEJI0 TOBAp (BBINOJHUTH pabOTy, OKa3aTh YCIYTY), IPUTOAHBIN A7 1eseH, 1715 KOTOPBIX TOBap
(pabota, yciryra) Takoro poja 0OBIYHO HCTIOIh3YeT S,

B) YKa3bIBAIOTCS B IOTOBOPE MPH YCIOBUU MOKYIKH TOBapa JUIUTEIHHOTO MOJIb30BAHUS.

23. BerepuHapHO-CaHUTAPHBIMU M (PUTOCAHUTAPHBIMU MEPAMHU TPU3HAIOTCS:

a) 00s13aTeNbHbIE 1711 UCTIOHEHUs TpeOOBaHUs U MPOIIeyphl, YCTaHABIMBAEMBIE B 11€-

JISIX 3aIIUTHI OT PUCKOB, BOSHUKAIOIIUX B CBSI3U C MPOHUKHOBEHUEM, 3aKpEIIEHUEM WM pac-
MIPOCTPAHEHUEM BPEHBIX OPTaHU3MOB, 3a00JICBaHU, IEPEHOCYNKOB OOJIe3HEH Hin OoJIe3He-
TBOPHBIX OPTraHU3MOB, B TOM YHCJIE B CIIy4ae MepeHoca UM paclpoCTPaHEHHs! UX )KUBOTHBIMU H
(unm) pacTeHUsIMH, ¢ TPOAYKLIHUEH, Tpy3aMH, MaTepralaMu, TPAaHCIIOPTHBIMU CPEJCTBaMHU, C Ha-
JUYUEM J00aBOK, 3arps3HAIONINX BEIIECTB, TOKCHHOB, BPEAUTENEH, COPHBIX pacCTeHUH, OoJe3He-
TBOPHBIX OPTaHU3MOB, B TOM UYHKCJI€ C MUIIEBBIMU MPOAYKTAMHU WJIH KOPMaMHU;

0) ycTaHOBJICHHBIE B JIOTOBOPE, 3aKIIOYCHHOM MEX]ly OTpeOuTeNeM U IPOAABLIOM, TPEOOBAHUS
U TIPOLIEAYPHI B LIEJSAX 3AIIUTHI OT PUCKOB, BOZHUKAIOIIUX B CBSI3U C MPOHUKHOBEHHEM, 3aKperl-
JICHWEM HJTU paclpOCTpaHEHUEM BPEIHBIX OPraHU3MOB, 3a00JIeBaHU, IEPEHOCYUKOB OOJIe3HEH
WK 00JIE3HETBOPHBIX OPraHU3MOB, B TOM UHKCJIE B CIy4ae MepeHoca Wi pacnpoCTPpaHEHUS X
KUBOTHBIMU U (WJIN) PACTEHUSIMH, C IPOYKIIUEH, TPpy3aMH, MaTepHallaMH, TPAHCIOPTHBIMH
CpEICTBAaMHU, C HAJIMUKEM J00aBOK, 3arpsA3HSIONINX BEIIECTB, TOKCHHOB, BpeIUTENeH, COPHBIX



pactenuii, 60J€3HETBOPHBIX OPraHU3MOB, B TOM YHUCIIE C MTUIIEBBIMU MIPOAYKTAMH WIH KOPMaMHU;
B) CliellMaIbHbIe TPeOOBaHUS K MPOAYKIIUU WM K CBSI3aHHBIM C HUMH MpoIleccaM MPOEKTHPOBa-
HUS (BKITIOYast U3BICKaHUsA), IPOU3BOCTBA, CTPOUTENBCTBA, MOHTAXa, HAaJIa/IKH, SKCIUTyaTalllH,
XpaHEHUs, IEPEeBO3KH, peal3allii U yTUIN3AUH, TEPMUHOJIOTHH, YIIAKOBKE, MApKUPOBKE WIIH
ATUKETKaM U MpaBUJIaM X HAHECCHHUS, IPUMEHSIEMbIE B OTACIbHBIX MECTaX MPOUCXOKICHUS
MPOJYKIIMH, YCTAaHABIMBAEMbIE B LIEJISX 3aIIUTHI OT PUCKOB, BO3HUKAIOIIUX B CBSA3H C MIPOHUK-
HOBEHHUEM, 3aKpEIUIEHUEM WM PACIIPOCTPAHEHUEM BPEIHBIX OPTaHU3MOB, 3a00JICBaHUM.

24. I'apaHTUIHBIN CPOK B CIIydae YCTPAHEHUS HEIOCTATKOB TOBapa Ha MEPUOJ, B TE€UYEHUE KOTO-
pOro TOBap HE MCIIOJIb30BAJICS:

a) MPOJJIeBACTCS;

0) He Tpo/TIeBaeTCs;

B) YCTaHABIMBAETCS 3aHOBO.

25. Eciii Ha TOBap HE yCTAHOBJICH FrapaHTUHUHBINA CPOK, TpeOOBaHMUs, CBSI3aHHBIE C HETOCTaTKaMHU
TOBapa, MOTYT OBITh IPEIBSABICHBI TOKYIATEIEM IIPU YCIOBUU:

a) 4YTO HEJJOCTATKH MPOJAHHOTO TOBapa ObLTH OOHAPYKEHBI B pa3yMHBIN CPOK, HO B Mpeienax
JBYX JIET CO JTHS Iepejaun ToBapa MOKYIaTeo JIM0o B rpejaenax 6ojiee IIUTEIbHOTO CPOKa,
KOTJ]a TAaKOM CPOK YCTAHOBJICH 3aKOHOM WJIM JOTOBOPOM KYTUTU-TIPOJAXKH;

0) 4TO HEIOCTATKH MPOJAHHOTO TOBapa OBLIIM OOHAPYKEHBI B Pa3yMHBIN CPOK, HO B TIpeeiiax
JIECATH JIET CO JIHS TIepe/iadd ToBapa MOKYIaTelto J100 B mpeaenax 0osee JTUTETbHOTO CpoKa,
KOTI'JIa TAaKOM CPOK YCTAHOBJIEH 3aKOHOM HJIU JIOTOBOPOM KYTUTU-TIPOAAKH;

B) YTO, BO-TIEPBBIX, OH MPHOOPEN TOBAP B KPEAUT, BO-BTOPHIX, HEIOCTATKU MPOJJAHHOTO TOBapa
ObLIM OOHApYKEHBI B pa3yMHBIN CPOK, HO B Mpejesax ABYX JIET CO JHS IepeJadyn ToBapa MoKy-
naTelnto Tu60 B mpejenax 0osee UIMTEIHHOTO CPOKa, KOTIa TAKOW CPOK YCTAHOBIIEH 3aKOHOM
WM JOTOBOPOM KYTUTH-TIPOJIAXKH.

26. U3rotoBuTtens (MCIIOIHUTEIND) 00s513aH YCTaHABIMBATH CPOK CITYObI Ha TOBaphl (paboThI)
JUIUTETIHLHOTO MOJIb30BAHUS:

a) B TOM YHCJIe KOMIUIEKTYIOILINE U3/1eNus (JIeTallu, Y3JIbl, arperarsl), KOTOpbIe IO UCTEYCHUN
OTIpEeIeNIEHHOTO MEPUO/Ia MOTYT IPEACTABISTh ONACHOCTH JJISl )KU3HU, 3/10pOBbs MOTPEOUTENS,
NPUYHHATH BPEJl €r0 UMYIIECTBY WM OKPY)KAIOLIEH cpene;

0) KOTOpBIE 10 UCTEYEHHUH MATH JIET MOTYT MPEICTABIATh ONMACHOCTD ISl )KU3HU, 37I0POBbS
NOTpeOUTENs], IPUYUHSITH BPEJl €r0 UMYIIECTBY MITH OKPYKaroIIei cpere;

B) B TOM YHCJI€ MPOAYKThI MUTAHUS, KOTOPBIE IO UCTEUEHUH ONPEAEIEHHOTO MePHoia MOT'YT
NPECTaBIIATh OMIACHOCTD /IS )KU3HH, 3/I0POBBsI IOTPEOUTEINS, TPUUUHATh BPEJ €r0 HMYIIECTBY
WJIM OKPYKaIoIleu cpee.

27. IlpaBo moTpeOuTeNs Ha Ha/UIekKallee KaueCTBO TOBAPOB, pabOT U yCIyTr — 3TO:

a) MPaBO CaMOCTOSTEIBHO OCYIIECTBISATH BEIOOP TEX UM MHBIX KaUeCTBEHHBIX TOBAPOB, pabOT U
yCIyT, TpeOOoBaTh, YTOOBI JaHHBIE TOBAPHI, PA0OTHI U YCIYTH OCTABAINUCH KAUYECTBEHHBIMH B
npeJienax yCTaHOBIEHHBIX CPOKOB, a TAK)KE 3alllMIIATh CBOE HAPYIIEHHOE MPaBo B cilyyae Mpu-
oOpeTeHus ToBapa, padOTHI M YCIIYTH HEHAJIeKAIIETO KaueCTBa;

0) mpaBo TpeboBaTh, YTOOBI TOBAPHI, pA0OTHI U YCIYTH, KOTOPBIE OH IPHOOPEII, OCTABAIHCH
Ka4eCTBEHHBIMH B IIPeJIeNIaXx YCTAHOBIEHHBIX CPOKOB, a TAKXKE 3aIIMIIATh CBOE HAPYILICHHOE
MIPaBo B CiIy4yae MPUOOPETEeHUs ToBapa, pabOThl U YCIYTH HEHAJIEXKAIEro KauecTRa;

B) KOHCTUTYIIMOHHOE TPaBoO TpeOOBaTh, YTOOBI TOBAPHI, PAOOTHI U YCIIYTH, KOTOPHIE OH UCIIOb-
3yeT 10 Ha3HAYeHHIO, OCTABAIMCH KAYECTBEHHBIMU U 0€30MaCHBIMHU B IIpejieiaX YCTaHOBICHHBIX
CPOKOB, a TaK)Ke 3allMIIaTh CBOE HAPYLICHHOE MPaBO B Cllyyae MPHOOpETeHUs TOBapa, pabOThl U
yCIIyTH HEHAAJIEXKAIEro KauyecTBa B Cye.

28. J11s1 CE30HHBIX TOBAapOB IFAPAaHTUIHBIN CPOK UCUUCTISAETCS:

a) C MOMEHTAa Tepelayy ToBapa MOTPEeOUTENI0, €CIIM HHOE HE TIPETyCMOTPEHO JI0TOBOPOM;

0) c MOMEHTa HACTYIIJICHUS CE€30HA, CPOK HACTYIUICHHUSI KOTOPOTO OMPEAEIseTCs COOTBETCTBEH-
HO cyOBbekTamu PD;

B) C MOMEHTA HACTYIUIEHUS CE30Ha, CPOK HACTYILIEHHS] KOTOpPOTo ornpenensercs [IpaButensbCr-
BoM PD;



') C MOMEHTA HACTYIJICHHSI C€30HA, CPOK HACTYIUICHHUS KOTOPOT'O ONpEeNsieTcss OpraHaMu
MECTHOT'O CaMOYITPABJICHHUS.

29. IIponasern (M3rOTOBUTENB), YIIOJTHOMOYEHHAS OpraHU3alys WK YIIOJTHOMOYEHHBIH HHIUBH-
JyaJbHBIA MpeANpUHUMATEh, UMIIOPTEP OTBEYAIOT 32 HEJIOCTATKU TOBapa, Ha KOTOPHIN HE ycC-
TAHOBJICH TAPAHTUUHBIN CPOK:

a) €ClIi TOTPEeOUTEINb JOKAXKET, YTO OHW BO3HUKJIH JIO TIEpPEIaur TOBapa MOTPEOUTENIO I

110 IPUYMHAM, BOHUKIIHNM JI0 3TOTO MOMEHTA;

0) B 1IOOOM ciTyuae;

B) €CJIM OHM BO3HUKJIM B PE3YJIbTaTe HEMPEOI0JIUMON CHITBI HE3aBUCHUMO OT BPEMEHH UX
BO3HHUKHOBEHHUS.

30. OtcyTrcTBHE y TOTpeOUTENS KACCOBOTO MIIM TOBAPHOT'O YeKa JINOO MHOTO IOKyMEHTa, yJI0-
cToBepstolero GakT U yCIOBHsI MOKYIKH TOBapa:

a) SIBJISIETCS. OCHOBAHMEM JIJISl OTKAa3a B YAOBJIETBOPEHUH €ro TpeOOBaHUH;

0) He SBJISICTCSI OCHOBAaHHUEM JIJISl OTKa3a B YJIOBJICTBOPEHUH €T0 TPeOOBAHUM;

B) MOJXKET SIBJIATHCSI OCHOBAHUEM JUISI OTKa3a B Y/IOBJIETBOPEHUH €ro TPeOOBaHH B 3aBUCUMOCTH
OT TOBapa.

31. B oTHOIIEHNH TEXHUYECKHU CIIOKHOTO TOBapa MOTPEOUTEIND B cllyyae OOHapYKEHUsI B HEM
HEJI0CTaTKOB BIIPaBe:

a) OTKa3aTbCs OT UCTIOJHEHUS JI0TOBOPA KYIUTU-TIPOJAKH U MOTPeOOBaTh BO3BpaTa yIiaueHHON
3a TaKOI TOBap CyMMBI JJMOO MPEIbsIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAp 3TOH ke MapKu
(Mozenu, apTUKYJIa) WIK HA TAaKOM K€ TOBap Apyrol Mapku (MOJENHN, apTUKYJIA) C COOTBETCT-
BYIOIIMM II€pepacyeToOM MOKYIHOM IIeHbl B TeUeHUE MATHAALATH AHEN co JHS Mepeaadn norpe-
OWTEII0 TAaKOTO TOBApA;

0) 0TKa3aTbCs OT UCIIOJIHEHUS T0rOBOPa KYIUIU-IIPOJaXXU U TOTPeOOBaTh BO3BpaTa yrjladeHHOU
3a TaKOM TOBAp CYMMBbI COOTBETCTBYIOLINM I1€PEPACUETOM NOKYITHOM IIEHBI B TEUEHUE IECATU
JHEH co JHS nepenayn MoTpeOUTeN0 TaKoro ToBapa;

B) MpeIbsIBUTH TPEOOBAHUE O €0 3aMEHE Ha TOBAp STOMU K€ MapKu (MOAEIH, apTUKYJIa) WM Ha
TaKoH ke ToBap APYroil Mapku (MoJIeIH, apTUKYJa) C COOTBETCTBYIOIINUM MEPEepacueToM MOKYyI-
HOU I1eHbI 100 0€3B03ME3HOM YCTPAaHEHUU HEIOCTATKOB B TEUEHHUE MATHAALATH THEH CO JTHS
nepesavyy MoTpeOUTeN0 TAKOro TOBapa, a MPU HEBO3MOKHOCTHU YJIOBJIETBOPEHUSI YKA3aHHBIX
TpeOOBaHUI MPOJABIIOM, OTKA3aThCs OT UCIOJIHEHUS I0TOBOPa KYIUIU-TIPOJIAXKHU U BO3MELICHHUS
yOBITKOB.

32. B ciydae HEBBINIOJIHEHHUS TPEOOBAHUS MOTPEOUTENISI O 3aMEHE TOBapa HEHAIJISKAIIEero Kade-
CTBa B CEMH/IHEBHBII CPOK MOTPEOUTENb BIIPaBE MPEIbSIBUTH:

a) uHbIEe TPeOOBAHMSI K MTPOABILY, YCTaHOBIIEHHBIE CT. 18 3akoHa «O 3amuTe npas noTpeduTe-
JIet;

0) TpeOOBaHUS O PACTOPIKEHUU JIOTOBOPA;

B) TpeOOBaHMsI O BO3MEIICHUH YOBITKOB M 3aMEHE TOBapa Ha TOBAap APYro Mapku (MoJemu,
apTHUKYyJa) C COOTBETCTBYIOIINUM II€PEPACUETOM IOKYITHON LIEHBI.

33. ToBap, NpUHSTHIN HA KOMHCCHUIO, IOCTYMAET B MIPOJAAXKY:

a) HE NO3HEE CIENYIOIIETO JIHS MOCIIE €ro MpUeEMa, 3a UCKJIFOUEHNEM BBIXOIHBIX U Ipa3IHNY-
HBIX THEH;

0) mocIe SKCIepTH3bl, TPOBEICHHONH KOMUCCHOHEPOM;

B) B TEUEHHUE OJTHOTO MecsAlla MoCcie ero npuema.

34. JIns ycTpaHeHus cropa 0 IpUYMHAX BOZHUKHOBEHHUS HEOCTAaTKOB TOBapa Mpoaasel (U3ro-
TOBUTEIIb), YIOJTHOMOYEHHAs] OpraHU3allvs WIH YIIOJTHOMOYEHHbIN UHIMBUYa IbHBIA IPEIpH-
HUMaTelb, UMIIOPTEP:

a) 00s13aHBI MPOBECTHU IKCIIEPTU3Y TOBApA 3a CBOM CUET;

0) MOT'YT IPOBECTH IKCIIEPTU3Y TOJIBKO 32 CUET MOKYIATEIs;

B) 00513aHbI MPOBECTH SKCIIEPTH3Y TOBapa 3a CBOM CUET TOJIHKO B OTHOIIEHUH TOBapa, Ha KOTO-
PBI YCTaHOBJIEH TAPAHTUWHBINA CPOK.



35. I'apanTuiiHble CPOKHM HAa KOMIUIEKTYIOIIUE U3/EIUs U COCTaBHbIE YaCTH TOBapa:

a) CYMTAIOTCS paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE U3JIEIHE;

0) cunTaroTCs paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/ENUe, €CIIM HHOE HE YCTaHOBJIE-
HO JTOTOBOPOM;

B) YCTaHABJIMBAIOTCS HE3aBUCHMO OT FapaHTHIHOTO CPOKa Ha OCHOBHOE M3/IENIUE U B JIIOOOM
ClIydae He SIBJISIOTCS PaBHBIMU TapaHTHIHOMY CPOKY OCHOBHOTO M3IEIIHS.

36. B ciydae, korzia moKymnareiro rnepegaeTcs ToBap, IpUoOPETeHHBIN 0 00pasiiaM ¢ HapyIle-
HUEM YCJIOBUHU JJOTOBOPA O KOJIMYECTBE, aCCOPTUMEHTE, KOMITJIEKTHOCTH, Tape U (WJIH) YIIaKOBKE
TOBapa, OH 00s3aH:

a) He mo3aHee 20 THEH mocie MoaydeHHs TOBapa U3BECTUTh MPOJIaBIia 00 3TUX HAPYIICHUSX;
0) He mo3anee 10 qHEH mocie moayyeHus ToBapa U3BECTUTH MPOJIABIa 00 AITUX HAPYIICHUSX;
B) U3BECTUTH MPO/ABIIA 00 STUX HAPYIICHUSIX B TEUEHHUE YCTAaHOBJICHHOIO TapaHTHITHOTO CpOKa
Ha TOBap.

37. IlpaBuia oCymeCTBICHHUS POSHUYHON TOPTOBIIH OTACIHHBIMHA BHIaMH TOBAPOB U OOIIECT-
BEHHOT'O IIUTAHUS YTBEPKIAIOTCS:

a) moctanoBieHusMu [IpaButennpcTBa PO;

0) henepanbHBIMU 3aKOHAMU;

B) KOHTpareHTamu;

T') MEXITYHAPOIHBIMU TIPABOBBIMH aKTaMH.

38. C Kakoro MOMEHTa UCUUCIISAETCS TApAHTUHHBIA CPOK HAa TOBApPhI, KYIUICHHBIE B PO3HUYHOU
TOPTOBJIE:

a) CO JHS U3TOTOBJICHUS;

0) co THS TIPOJAKY;

B) CO JIHS DKCILTyaTalllu;

T') C AaThl H3TOTOBJICHUS U TIPOJAKU TOBAPOB.

39. Ilpu opopmeHNHU MPOJaKH TOBAPOB B KPEIUT PAOOTHUK OPTaHU3AIMU TOPTOBIH 00s3aH:
a) mepeaaTh TOBAp MOKYIATEINIO B MOPS/IKE U B CPOKH, YCTAHOBJICHHBIE B IOTOBOPE;

0) 10CTaBUTH TOBAp TPAHCIIOPTOM B MpeeNiaX HACEICHHOI0 yHKTA, T/Ie OH MPOJaH, HO He
NO3/IHEE TPEX KAJICHAAPHBIX JHEH ¢ MOMEHTa 0(hOpMIICHUS;

B) MPEJOCTAaBUTH AJI IPOBEPKU AUPEKTOPY U IIaBHOMY OyXrajirepy MarasuHa Win
YIIOJIHOMOYEHHBIM Ha TO JIUIaM JOTOBOP 1O 0(hOPMIICHHUIO IPOIaXKH TOBAPOB B KPE/IUT;

T) epenaTh TOBap Mpu nepeodopMIICHUH TIOTOBOpA B TEUEHUE TPEX THEH.

40. B crygae oOHapy>keHUsI TOTPEOUTENIEM HEIOCTATKOB TOBapa U MPEIbSIBICHUS TPEOOBAHUS O
€ro 3aMeHe IpojaBell (M3rOTOBUTENb) 0053aH 3aMEHUThH TOBApP B TCUCHHUE:

a) CeMH JTHEH co JTHs MPeIbsIBICHUS YKa3aHHOTO TPeOOBaHUS MOTpeOUTENIEM;

0) mecATH JHEH CO THS MPEAbSIBICHUS YKa3aHHOTO TPeOOBaHUS MTOTpeOUTEIEM;

B) TpeX JHEH CO JHS MpeAbsBICHNUS YKa3aHHOTO TpeOOBaHUS MOTPeOUTENEM.

41. B cnyqae ecniu nH(pOpMaIis 0 OPSAIKE U CPOKaxX BO3BpaTa TOBapa HAJIISKAIIETO KayecTBa
He ObLJIa MpeocTaBlIeHa B MUCbMEHHON (JOpMe B MOMEHT JIOCTaBKU TOBapa MpHU AUCTAHIMOHHOM
crioco0e mpruoOpeTeHus ToBapa:

a) moTpeOuTeNb BIpaBe OTKA3aThCS OT TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Nepea-

YH TOBapa,

0) mponaser] 00s13aH 3aMEHUTH JIOCTABJICHHBIN TOBAp B TEUEHHUE JIBYX MECAIIEB C MOMEHTA
nepesayy ToBapa Mo TpeOOBaHUIO MOKYIATes;

B) Ha JJaHHBIN TOBap yCTaHABIMBAETCS TAPAHTUHMHBIN CPOK, PaBHBIN JBYM Io/laM.

42. B cootBercTBHM ¢ 3akoHOM «O 3aIuTe MpaB MOTPEOUTENS» B CIydae HapyIIeHUs YCTaHOB-
JICHHBIX CPOKOB BBITIOJIHEHUS PA0OTHI (OKa3aHMsI YCIIYTH) WIIM HAa3HAYEHHBIX MTOTPEOUTEIeM Ha
OCHOBaHUU 3aKOHA HOBBIX CPOKOB HCITOJIHUTEINb YIUIAYMBACT MOTPEOUTEIIO 3a KaXKIbIi IEHb
(4ac) MpOCpPOUKU HEYCTOMKY (IIEHIO) B pa3Mepe:

a) 3,5% 1eHbl BHIOTHEHUS pa0OThI (OKa3aHUSI YCIIYTH);

0) 5% 1eHBI BBITOTHEHUS Pa0OTHI (OKa3aHUS YCIYTH);

B) 3% LieHbI BHIOIHEHUS pa0OThI (OKa3aHUS YCIIYTH).



43. TpeGoBaHust NOTpeOUTENS 00 YMEHBIICHUH IICHBI 32 BBHITIOJIHEHHYIO padoTy (OKa3aHHYIO yc-
JYTy), O BO3MEUIEHUH PAaCcCXO0B [0 YCTPAHEHHUIO HEJOCTATKOB CBOMMHU CHUJIAMH UJTH TPETHUMU
JMIIaMU, a TaKKe 0 BO3BpATe YIUIAYEHHOM 3a padoTy (ycayry) IeHEeKHOM CYyMMBI U BO3MELICHUN
yYOBITKOB, MPUYMHEHHBIX OTKA30M OT UCIIOJHEHHSI JOTOBOPA, MOJIeKAT YAOBIECTBOPEHHUIO B
CPOK:

a) 1 mecsa;

0) 10 nHeii;

B) 15 nueid.

44. TTotpeburensb BIpaBe NPEIbSBUTH TPEOOBAHUS, CBA3aHHBIE C HEAOCTATKAMU BBITOJTHEHHON
paboTHI (OKa3aHHOM YCIYTH), TPH OTCYTCTBUHU TAPAaHTHUMHOTO CPOKA, B TIpeIeiax:

a) 1 rona;

0) 2 ner;

B) 3 JeT.

45. B cootBercTBHM ¢ 3akoHOM «O 3aIuTe MpaB MOTPEOUTENCHY TPABUIIA BBIMIOTHEHUS OT/ICIb-
HBIX BUIOB paboT (OKa3aHUsS YCIIYT) YTBEPIKIAIOTCS:

a) [Ipesunentom PO;

0) l'ocynapcreennoit Jlymoii P®;

B) [IpaBuTenscTBOoM PO.

46. ITorpeburens BIpaBe 0TKA3aThCs OT UCIIOJIHEHHUS JOTOBOPA O BBIMOJIHEHUU PabOT (OKa3aHUU
yCIIyT) B II000€ BpeMs TIPH yCIIOBUH, €CIIH:

a) notpeduTens BHILIATUT 50% OT CTOMMOCTH BBITIOJIHEHHOM paboThI (OKa3aHHOM yCIyTH);

0) UCTIOTHUTENH HE OYIET MPEIBABIATh MOTPEOUTETI0 HUKAKUX TPEOOBaHMIA,

B) MOTPEOUTEINb OIJIATUT MCTIONHUTEIIO (PaKTHUECKU IIOHECEHHBIE UM PAcXO/Ibl, CBSI3aHHbIE

C HCTIOJHEHHEM 00513aTeNIbCTB MO JOTOBOPY.

47. B ciny4ae MOJIHOM WM YaCTUYHOW yTpaThl (IIOBPEXKIEHNUS) MaTepraa (BEIH), IPUHATOTO OT
MOTpeOUTEIs, UCTIOJIHUTEIh 00s13aH 3aMEHUTh €T0 OJTHOPOIHBIM MaTepHAIOM (BEIIbI0) B CPOK:
a) 15 nueit;

0) 7 nHei;

B) 3 AHS.

48. B cniydae HesIBKH MOTPEOUTEINS 3a TIOJIYICHHEM pe3yJIbTaTa BRITTOJIHEHHOW PaOOTHI MM UHO-
IO YKIIOHEHUS TOTPEOUTENS OT €r0 MPUEMKH UCTIOTHUTEIb:

a) BIpaBe, MUCbMEHHO PEIyNPEAUB MOTPEOUTENS, IO UCTEYCHUH JBYX MECSIIEB CO JHS TaKO-
r'o IpeAyNpPexIeHHs MPOJaTh pe3ybTaT paboThI 32 pa3yMHYIO LIEHY;

0) 00s13aH KJIaTh SBKW MOTPEOUTES 32 TTOTYIECHHUEM PEe3yJIbTaTa B TEUCHUE IIECTH MECSIICB,

a MMOTOM OOpaTUTHCA B CY;

B) BIPaBe, MUCbMEHHO MPeayNpeIuB NOTPEOUTENS, 10 UICTEUECHUH IIECTH MECSIIEB CO IHS TaKO-
r'o IpeAyIpPexIeHHs MPOJaTh pe3ynbTaT paboTHl 3a pa3yMHYIO IIEHY.

49. B cootBercTBHH ¢ [IpaBriiaMu ObITOBOTO 0OCTYKMBaHMS HaceneHus B PO ucnonauTens, He
IpeaynpeUBIINI O HEMPUTOIHOCTH MM HEJJOOPOKaYeCTBEHHOCTH NIEPEAAHHOT0 MOTpeduTenemM
MaTepuaa:

a) HE BIpaBE CChUIATHCS MPU MPEIBSIBICHIH K HEMY TpeOOoBaHMI MOTpeOUTENEM O
HEKa4yeCTBEHHOM MaTepuase;

0) BIpaBe CCHUIATHCS MPH MPEIbSIBICHUU K HEMY TpeOOBaHUH MOTpeOUTENIEM O HEKaUeCTBEH-
HOM MaTepuare;

B) BIIPaBe CChUIATHCA MPU NPEIbIBICHUH K HEMY TpeOOBaHMIi MOTpeOUTENeM O HEKaYeCTBEH-
HOM MaTrepualie, €CJId OH HEMEJIEHHO MPUOCTAHOBUT BBITIOJHEHUE paOOThI (OKa3aHUE YCIYTH).
50. 3a HapymieHue mpas nMoTpeduTenell, ycTaHOBIECHHBIX 3aKOHAMH U HHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTamMu P®, mpoaaser (MCIIONIHUTENb, U3TOTOBUTENb) HECET:

a) BCEr/Jia YroJIOBHYIO OTBETCTBEHHOCTb;

0) TMCUIUIUTMHAPHYIO M YTOJIOBHYIO OTBETCTBEHHOCTb;

B) aIMHHHUCTPATUBHYIO, YTOJIOBHYIO U TPAKJAHCKYIO OTBETCTBEHHOCTb.



51. Bpen, npuYrHEHHBIHN KU3HH, 3[I0POBBIO UM UMYIIECTBY OTPEOUTENS BCICACTBUE KOHCT-
PYKTHBHBIX, IPOU3BOJICTBEHHBIX, PELIENITYPHBIX HJIM HHBIX HEIOCTATKOB TOBapa (paboThl, yCiy-
TH), OJICKUT BO3MEIICHUIO:

a) B TIOJTHOM 00BeME;

0) B 4acTu, €CIIM IPUUMHBI BpeJa YCTPAHUTh HEBO3MOXKHO B IOJTHOM 00BEME;

B) TMOJUIEKUT BO3MEIIECHHUIO, €CIIA TOJIBKO OH CTOSUT B IOTOBOPHBIX OTHOLIECHHSIX C MPOJAABIIOM.
52. Tlox yObITKaMU TOHUMAKOTCSI:

a) HAJIOTH ¥ cOOPBI, B3UMaeMble ¢ PU3MUECKUX U FOPUTAYECKHUX JIHII;

0) pacxo/ibl, KOTOPHIE JTUIIO0, Y€ MPABO HAPYIICHO, IPOU3BEIIO UITH IOJDKHO OYJET MPOU3BECTH
JUIsL BOCCTAHOBJICHUS! HAPYILIEHHOTO MpaBa, yTpaTa WK MOBPEKIECHUE €r0 HMYILECTBa, a TaK-
K€ HETIOTYYCHHBIE JI0XObI, KOTOPBIE 3TO JIUIIO MOTYYHIO ObI IPU OOBIYHBIX YCIOBHSIX TPaXK-
JTAHCKOTO 000pOTa, €Cciii OBl €ro MPaBo He OBLJIO HAPYIIICHO;

B) JICHEXHAsI CYMMa, KOTOPYIO JOJDKHHUK O053aH YIUIATUTh KPEIUTOPY B CIydae MPOCPOUKH
UCIIOJTHEHUSI.

53. YOBITKH, MPUYUHEHHBIEC TOTPEOUTEIIO, TIOIIEKAT BO3MEIICHUIO:

a) TOJBKO B YaCTH, HE TIOKPHITON HEYCTONKOM;

0) Bcer/ia B MOJIHOM cyMMe CBEpX HEYCTOMKH (II€HHU ), YCTAHOBJICHHOW 3aKOHOM HITH JJOTOBOPOM;
B) €CJIM HHOE HE YCTAaHOBJICHO 3aKOHOM, B TIOJTHOM CyMMe€ CBEpX HEYCTOWKH (TIEHH ), YCTaHOB-
JIEHHOW 3aKOHOM HJIM JIOTOBOPOM.

54. MopanbHbIi Bpell — 3TO:

a) pu3uveckre Wi HpaBCTBEHHBIE CTPAIaHusl, IPUYNHEHHBIC TPAXKIaHUHY HAPYIICHUEM €ro
npas;

0) HEMOJMYYEHHBIH JOXO0/I, KOTOPBIN JIUIIO TOTYYHIO ObI MPU OOBIYHBIX YCIOBHSIX I'PaXTaHCKOTO
oboporta, eciu ObI €ro MpaBo He ObUIO HAPYIIEHO;

B) JICHEXKHAsl CyMMa, KOTOPYIO JOJDKHHUK O0S3aH YIIATUTh KPEIUTOPY B CIy4ae HEMCIIOTHECHUS
WJIM HEeHAJJIeXKAaIllero UCIIOTHEHUS 0053aTeIbCTBA.

55. KomrmieHcalys MOpaibHOTO Bpe/ia MOTPEOUTEIIO IPHU HAPYIIICHUH €0 TPaB:

a) 3aBUCHUT OT BO3MEIIIEHUS UMYILECTBEHHOTO Bpeia, pa3Mepa MOHECEHHBIX MOTpeduTeIeM
YOBITKOB ¥ MPUYHUTAOIIEHCS eMy TICHHU;

0) ocylIecTBIsI€TCS HE3aBUCHMO OT BO3MEIIECHUS UMYILIECTBEHHOTO Bpeia, HO 3aBUCUT OT
pa3Mmepa MOHECEHHBIX MOTpeOHuTeNeM yOBITKOB,;

B) OCYILIECTBJISIETCS] HE3aBUCUMO OT BO3MEIIEHUSI UMYIIECTBEHHOI'O BPE/a U TOHECEH-

HBIX ITOTpeOUTENEM YOBITKOB.

56. B cootBercTBUU ¢ 3aKoHOM «O 3amuTe mpaB MmoTpeduTeneii» npoaasel (H3roTOBUTENb, UC-
MIOJTHUTEIb) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE 00S3aTeNILCTB WK 32 He-
Ha/JIexallee UCTIOJIHeHHE 00s13aTeNbCTB, ECIIU:

a) OH JIOKQXET, YTO HEUCTIOTHEHHE 00s13aTENbCTB WIIH UX HEHA [JIeKaIIee NCIIOIHEHUE TIPO-
M30ILJIO0 BCIIEACTBHE HEMIPEOJOTUMOM CUJIbI, @ TAK)KE TI0 MHBIM OCHOBAHMSIM, MTPETYCMOTPEHHBIM
3aKOHOM;

0) MOTPEOUTENb TOKAXKET, UYTO HEUCIIOJIHEHHE 0053aTEeNIbCTB WM UX HEHAJIekKAIee UCTIOTHEHHE
MIPOM3OIIIO BCIEACTBHE HEIIPEOJOIUMON CHJIBI, @ TAK)KE TI0 MHBIM OCHOBAHHSIM, IIPETYCMOTPEH-
HBIM 3aKOHOM;

B) IPOKYPOP JOKAKET, UYTO HEUCIIOIHEHNE 00s3aTeIhCTB WIIM UX HEHAJIeXkKAaIlee NCTIOTHEHHE
MIPOM3OILIO BCIEACTBHE HEMTPEOJOTUMON CHJIBI, @ TAK)KE IO MHBIM OCHOBAHMSIM, IIPETYCMOTPEH-
HBIM 3aKOHOM.

57. TlorpeOuTens UMEET IPaBO TPEOOBATh BO3MEIIEHUS Bpe/ia, MPUUYUHEHHOTO BCIICJICTBUE HE-
JIOCTaTKOB TOBapa (paboThl, YCIyTH):

a) B JIOOBIX CIIydasx, HE3aBUCUMO OT TOTO, COCTOSI JIU OH B IOTOBOPHBIX OTHOIIEHUSAX

C IPOJAaBLIOM (MCIIOJIHUTENIEM ) WIIU HET;

0) TONBKO €CIIH MOTPEOUTENH COCTOSIT C TIPOIABIIOM (MCITOJIHUTENIEM) B IOTOBOPHBIX OTHOIIICHH-
SIX;,



B) IOTpeOUTENh HE UMEET MpaBa TPeOOBATh BO3MEIIEHUS Bpela, MPUIMHEHHOTO BCIIEICT-

BHE€ HEJIOCTATKOB TOBapa (paboThl, YCIyTH).

58. ObuecTBeHHBIE 00BbETMHEHNS TOTPEOUTENEH /Il OCYIIECTBICHHS CBOMX YCTaBHBIX LieIen
BIIpaBe:

a) MPOBOJIUTH HE3aBUCUMYIO HKCIIEPTH3Y KauecTBa, 0€301aCHOCTH TOBAPOB;

0) mpoBepsATH COOJI0ICHNE TIPaB MOTPeOUTENEH U MPaBUII TOPTOBOTO, OBITOBOTO 00CTYKHUBa-
HUS IOTpeOUTeNeH;

B) paccMaTpUBAaTh KaJlI0Obl MOTpeOUTENEH, KOHCYIBTUPOBATH UX MO BOIIPOCAM 3alIUTHI IIPAB
notpeOuTenei.

59. Kakoii u3 cieyronux opraHoB OCYIIECTBIISIET TOCYIapCTBEHHBIN KOHTPOJIb 32 COOTIOIEHHU-
€M 3aKOHOB M MHBIX MIPABOBBIX aKTOB P®D, perynupyronux OTHOIICHHUS B 0OJIACTH 3aIIUTHI IPaB
noTpeOuTeneit:

a) @enepanbHas aHTUMOHOIIONBHASI CITYkK0a;

0) opraH MECTHOT'O CaMOYIIPaBJICHUS;

B) OpraH COLIMAJIbHOW 3alllUThI;

r) enepanbHas ciryx0a Mo Haa30py B chepe 3ammThl IpaB MOTpeOUTeeH 1 OJaromnoaydus
YeI0BeKa.

60. OTHOBPEMEHHO C yIOBJIETBOPEHUEM HUCKA, TPEIBIBIECHHOTO O0IIECTBEHHBIM 00bEAMHEHUEM
notpeduTeneit (Mx accoruanuei, Coro30M), OpraHaMi MECTHOT'O CaMOYIIPaBJIEHUS] B UHTEpecax
HEOTpeAeNIEHHOT0 Kpyra NoTpeduTeneil Uiu OTAeIbHOTO NOTPeOUTeNs, Cy 1 IPUHUMAET pelie-
HUE O BO3MEIICHUH OOIIECTBEHHBIM O0BEAMHEHUSM MTOTPEOUTENEH (X acCOIUAINSIM, COI03aM),
OpraHaM MeCTHOTO CaMOYIIPaBJICHHUS:

a) BCeX MMOHECEHHBIX 10 JIeNy CyeOHBIX U3AECPIKEK;

0) BCeX MOHECEHHBIX I10 JeNTy CyIeOHBIX U3/IEPKEK, a TAK)KE MHBIX BOSHUKIINX JI0 OOpaIeHus B
CYJl U CBSI3aHHBIX C PACCMOTPEHHUEM J1e1a HEOOXOIUMBIX PACX0/I0B, B TOM YHCJIE€ PACXO0B Ha
MIPOBEJICHNE HE3aBUCUMOMN HKCIIEPTHU3HI B CITydae BBISBICHUS B pe3yibTaTe MPOBEICHUS TaKOU
HKCIEPTH3bI HApyLIeHHUs 00s3aTeNbHBIX TPeOOBaHM K ToBapaM (paboTam, yciayram);

B) YaCTH MOHECEHHBIX TI0 JIETy CYACOHBIX H3IEPIKEK.

61. B mensx 3ammThl mpaB NoTpedUTENeH Ha TEPPUTOPUN MYHUITUTIAIIEHOTO 00Opa30BaHUsI Opra-
HBl MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

a) pacIpoCTpaHATh HHHOPMAITUIO O MpaBax MOTpeOUTeNel U 0 HEOOXOTUMBIX IEHCTBUSAX 110
3alIUTe 3TUX MPaB;

0) oOpamiarecsi B Cy/bl B 3alIUTY MpaB MOTpeOUTENEH;

B) paccMaTpHBaTh KaJIOOBI MOTpeOUTENel, KOHCYJIBTHPOBATH UX IO BOIPOCAM 3aITUTHI

npaB NOTpeOUTENEH;

T') y9aCTBOBATh B pa3paboTKe 00s13aTeIbHBIX TPEOOBAHHI K TOBapaM.

62. YIOTHOMOYEHHBIH (heaepanbHbIi OpTraH UCIIOJHUTENFHON BIACTH 110 KOHTPOIIO (Haa30py) B
00JacTy 3alUThI TPaB MOTPEOUTENEH, a TaK)KEe HHBIE OpraHbl UCIIOJHUTENILHOM BJIACTH, OCYIIe-
CTBIISIFOIIHE (DYHKIIMU IO KOHTPOJIIO ¥ HAJ30pY B 00JIaCTH 3aIlIUTHI ITPaB MoTpeduTeneil u 6e30-
MaCHOCTH TOBapoB (paboT, ycyT), MOTYT OBITh IPUBJICYCHBI CYIOM K YYaCTHIO B JIETIE:

a) HO HE UMEIOT MPaBO BCTYMATh B JIEJIO IO CBOCH HHHUIIMATUBE;

0) TONBKO AJIS IaYH 10 JETY 3aKITF0USHUS ISl 3alUThI ITPaB MOTpeOUTeIs;

B) 110 MHUITMATHBE JIUII, YIaCTBYIOIIUX B JIENIE;

T') WM BCTYNaTh B JI€JI0 MO CBOEH MHUIIMATHUBE WJIH 110 MHUIIMATHBE JIHII, YYaCTBYIOIIMX B Jee,
JUTSL TAYH 3aKTFOUCHHUS 110 JISTY B IIeJIAX 3alUTHI IIPaB MOTPEOUTES.

63. I'paxxnane BpaBe 0OBEIUHATHCS HAa IOOPOBOIHFHOM OCHOBE B O0IIECTBEHHBIE 0ObETMHEHHS
notpeduTenei (MX acColMalnu, COI3bl), KOTOPbIE OCYIIECTBIISIIOT CBOIO I€ATEIBHOCTD B COOT-
BETCTBUU:

a) ¢ yUpeIUTEIHHBIM JOTOBOPOM U YCTABOM YKa3aHHBIX 00bEIMHEHUI;

0) ¢ yupeauTeIbHbIM IOTOBOPOM M 3aKOHOAATEIHCTBOM PD;

B) C YCTaBOM U 3aKOHOAATeNbcTBOM PD.



64. Kakoii 13 nepeyucieHHBIX OPraHOB OCYIIECTBISET KOHTPOJIb 32 KAUeCTBOM M O€3011acHO-
CTBIO TOBApOB:

a) @enepanpHas ciyk0a Mo HAA30py B chepe 3alUTHI MpaB MOTPEOUTENEH U OJIaromoTyqus
Yel0BeKa;

0) ®enepanbHas ciry)k0a 1o TEXHUYECKOMY PETYIUPOBAHUIO U METPOJIOTHH;

B) denepanbHas ciyx0a 1mo Haa30py B chepe IKOJIOTUH U TPUPOIOTIOIH30BaHMUS;

r) (enepanbHbIi aHTUMOHOTIOJIBHBIN OpTaH.

65. Vcku o 3amuTe mpaB noTpeOuTeNeit MOTYT OBITh IPEIBSBICHBI UCTIIOM B CYJI TIO MECTY:
a) )KUTEJIbCTBA UCTIIA;

0) HaX0XKICHHS OTBETUHKA;

B) IPUYMHEHMS BPEa;

T') )KUTENIbCTBA UCTIIA, HAXOXKIACHUS OTBETUMKA, IPUUMHEHUS Bpe/a.

66. 3amgaua cyaa mo 3anmTe npaB noTpeduTenei:

a) MPEKPaTUTh HapYyIICHHUE B LIEJIOM;

0) paccMOTpeTh KOHKPETHBIA KOH(PIUKT U IOMOYb KOHKPETHOMY YEIIOBEKY;

B) YCTaHOBUTH BUHOBHBIX JIMII.

67. Ha xaxoM ju1ie JIeXXHUT 0053aHHOCTB T10 I0Ka3bIBAHUIO B TIPOIIECCE 3aIUTHI IPaB MOTpeOuTe-
nen:

a) KaX/IbIil yUaCTHHK IpoLecca JOKa3bIBACT TO, HA YTO OH CCHUIAETCS;

0) Ha UCTIIe, TaK KaK OH 3aMHTEPECOBAH B MOJIOXKHUTEIBHOM JIJIsl HETO UCXO/Ie JIeTa;

B) Ha OTBETYHUKE, TAK KaK eMy HEOOXOJMMO OIPOBEPTHYTH 3asiBIIEHUE UCTIIA.

68. AnbTepHaTUBHAS MOACYIHOCTh UCTIIA HE MPETYCMATPUBAETCS MO CIIOPaM:

a) BBITEKAIOIIUM U3 JOTOBOPOB MEPEBO3KH I'PY30B;

0) BBITEKAIONTUM W3 HAPYIICHHUH MpaB MOTPEOUTENCH MTPH 3aKITFOYSHUN 1 UCTIOJTHCHUN
IpaXkJIaHCKOT'O IIPAaBOBOT'O JOTOBOPA;

B) O BO3MEUICHUH Bpea, MPUUUHEHHOTO YBEYhEM JINOO MHBIM MOBPEKICHUEM 3/10POBbSL.

69. B cootBercTBUM ¢ 3akoHOM «O 3amyTe MpaB NOTPEOUTENCH» OT YIIIaThl TOCYAAPCTBEHHOM
MOIIMHBI OCBOOOXKTAFOTCS TOTPEOUTEIH:

a) B CIy4yae BBIMIPBIIIA CIIOPA;

0) 1Mo JTFOOBIM MCKaM, CBA3aHHBIM C HAPYIICHHEM UX MPaB;

B) KOTOPBIM OBLI MPUYMHEH UMYIIIECTBEHHBIN yIepo;

') KOTOPBIM ObLT MPUYUHEH yIIEepO KU3HU U 3]I0POBBIO.

70. Pemienue mo MCKy O 3alIMTe MpaB MOTpeOUTENeH BCTYNAET B CHITY:

a) B TeueHne 10 mHEH ¢ MOMEHTa BEIHECEHUS PEIICHUS B OKOHYATEIbHOU (hopme;

0) B Teuenue 10 nHEl ¢ MOMEHTA MOTYYSHHS UCTIIOM KOITUH PEIICHUS;

B) HEMEJJICHHO.

71. Cyn BBIHOCUT peLIEHHE UCXO/S U3 LIEH:

a) IEHUCTBYIOIINUX HA MOMEHT BBIHECEHUS PEIICHUS;

0) KOTOpbIE JeiCTBOBAJIM B MOMEHT IOJJauH HCKa,

B) TI0 YKa3aHUIO CTOPOH.

72. Kakue BUBbI 3aKOHOIATEIHHO-TIPABOBEIX aKTOB B 00J1aCTH 3aIIUTHI IIPAB MOTPEOUTENCH BbI-
JIETISIFOTCA B CTPaHaX C pa3BUTON PHIHOYHON YIKOHOMHKOM:

a) TPAKIAHCKUE W TOPTOBBIC KOJCKCHI;

0) crienasibHBIC 3aKOHOIaTEIILHBIE aKThI, HAMPABIICHHBIE HA o0ecrieueHne 0€30MacHOCTH KU3HU
U 37I0pPOBBS JIFOJIEH, UX SKOHOMHUECKUX HHTEPECOB, OXpaHy OKPYXKArOIe Cpe/ibl;

B) 3aKOHO/IaTeJIbHBIE aKThI IO BOIIPOCAaM KayecTBa U 0€30MaCHOCTH OTPACIEBbIX BUOB MPOIYK-
002078

73. Uto BXOIUT B CTPYKTYpY 3akoHa PD «O 3amure npaB norpedutenein»:

a) OO0IIKE TOJOKCHHMS;

0) rocynapcTBEHHas U OOIIECTBEHHAS 3all[UTa IIPaB MOTPEOUTENCH;

B) BEpHOT'O BapuaHTa OTBETA HET;

T') BEpHBI BAPUAHTHI OTBETOB a) U 0).



74. Ilon HeocTaTKOM ToBapa (paboThl, YCIIYTH) TOHUMAETCS:

a) HECOOTBETCTBHE TOBapa (paboThI, YCIYTH) WK 00s13aTeILHBIM TPeOOBaHUSIM, MPETyCMOTPEH-
HBIM 3aKOHOM JIH0O B YCTAHOBIICHHOM WM TIOPSIJIKE, HIIA YCIOBHSIM JIOTOBOpa (TIPH UX OTCYTCT-
BUU WJIM HETIOJIHOTE YCIOBUI OOBIYHO MPEAbABISIEMBbIM TPEOOBAHUIM), WIIH LIETISAM, JIJIsl KOTO-
pBIX TOBap (paboTa, yciryra) Takoro poja 0ObIYHO MCTIOIB3YETC s, WIIH LETIsM, O KOTOPBIX IMpo/ia-
Bell (MCITOJTHUTEIb) OBbLT TIOCTABJICH B M3BECTHOCTD MOTPEOHUTENIEM TTPH 3aKIIFOUSHHUH JI0TOBOPA,
WK 00pa3ily U (MIIM) OTMHUCAHUIO TPH MPOJIake ToBapa Mo o0pasny U (M) Mo ONMHUCaHUIO;

0) HEyCTpaHUMBIN HEJTOCTATOK MJIM HEJAOCTATOK, KOTOPHIN HE MOXKET OBITh YCTpaHeH 0e3 Heco-
pa3MepHBIX pacXOJI0B WITH 3aTPaT BPEMEHH WUJIH BBISBIISETCS HEOJHOKPATHO, UK MPOSIBIISIETCS
BHOBB TI0CJIE €T0 YCTPAHEHUSs, WU APYTUe MOJ00HBIE HEJOCTATKH.

B) BEPHOTO BapHaHTa OTBETA HET

75. Tlox 6Ge30macHOCTRIO TOBapa (paboThl, yCIYTH) TOHUMACTCS:

a) 6e30macHOCTh TOBapa (paboThl, yCIyTH) JUIS )KU3HH, 310POBbS, UMYIIECTBA MOTPEOUTENS U
OKpY’Karollel cpeibl MPU OOBIYHBIX YCIOBUSX €r0 UCIOIb30BaHUS, XPAHEHUS, TPAHCIIOPTUPOB-
KU U yTUJIN3AIUY;

0) 6e30IacHOCTH TPOIIecca BHIOTHEHUS PAaOOThI (OKa3aHUs YCIIYTH).

B) BEPHOTO BapHaHTa OTBETA HET

76. be3onacHble yCIOBUSA MOJIb30BaHMS, XpaHEHUs, TPAHCIIOPTUPOBKH U YTUIIU3ALMU TOBAPOB
yKa3bIBAIOTCS:

a) B HOPMAaTHBHOM JTOKYMEHTAIIMH 110 CTaHJapTHU3AlINH;

0) B COMMPOBOIUTEHHON TEXHUIECKOU TOKYMEHTAIUH;

B) B MH()OPMAIITMOHHBIX JTUCTAX.

77. Ilon 6e30nmacHOCTHIO MPOIecca BRIMOTHEHHS pa0OoThI (OKa3aHHs YCIYrH) TOHUMAETCS:

a) 0€30MacHOCTh TEXHOJIOTHH BBITIOJHEHUS paOOTHI (OKa3aHUs YCIIYTH) JJIsl UCTIOTHUTEIIS,

0) 6e30MacCHOCTh TEXHOJIOTUHU BBITIOTHEHHS paOOTHI (OKa3aHUs yCIYTH) [T IOTPEOUTENS, €T0
UMYILECTBA U OKPY>KaIOLIEH Cpebl.

B) BEPHOTO BapHaHTa OTBETA HET

78. Ilon «maTepuaabHbIM KA4E€CTBOMY MOHUMAETCS:

a) HaJIM4Ke B IPEIMETE I0TOBOPa HEOOXOTUMBIX (PU3NYECKUX U JPYTUX MATEPUAITBHO-
CYILITHOCTHBIX CBOMCTB, OIPEENISIONNX O0IIee HallpaBlieHue ero (PyHKIIMOHATBHOTO UCIIOIB30-
BaHUs B c)epe YAOBICTBOPEHUS IOTPEOHOCTEH OTACTBHBIX TPaXk/laH, OpraHu3aluii U o0IIecTBa
B 1IEJIOM;

0) BO3BMOXHOCTh COOTBETCTBYIOIIEH BEIIM U HHOTO UMYIIIECTBA BHICTYIIAaTh B KAYECTBE TOBapa B
TOPrOBOM 000pOTE.

B) BEPHOTO BapHaHTa OTBETA HET

79. I'pagarus (CopT, KJ1acc) Mopa3yMeBaeT:

a) KaTeropuIo W paspsisl, MPUCBOCHHBIN 00bEKTaM, UMEIOIINM OJHO U TO e (PyHKIIMOHAIBHOE
NpUMEHEHUe, U TpeOOBaHus K KaYeCTBY OJIMHAKOBBI;

0) KaTeropuio WK pa3psii, IPUCBOCHHBIN 00BEKTaM, HIMEIOIIUM OJTHO M TO K€ () YHKITMOHAILHOE
IPUMEHEHHE, HO K KOTOPBIM MPEABSABISAIOTCS pa3InuHble TpeOOBaHUS K KaYECTBY.

B) BEPHOTO BapHaHTa OTBETA HET

80. CyObeKTUBHOE TIOHATHE KayeCTBa:

a) pacCMaTpPUBACTCSI BOCIIPUSATHE U OI[EHKA XapaKTEPUCTUK 0OBEKTa MOTPEOUTENEM, a TAKKE CO-
OTHONICHHE MEX/y XapaKTepUCTUKAMU 00BEKTa U YJOBIETBOPEHHOCTHIO OTpeOUTENeH;

0) OMHCHIBACTCS C MOMOIIBI0 KOTUYECTBEHHBIX U KAYECTBEHHBIX XapaKTEPUCTHK CBOMCTB 00bEK-
Ta, COCTABJISIFOIINX €r0 Ka4eCTBO.

B) BEPHBI BCE BapUAHTHI OTBETA

81. K kakoii rpymiie nmokasareyiei kauecTBa OTHOCSTCS XapaKTEPUCTUKH, TTPOSIBIISAIONIUECS B 11e-
JIOCTHOCTH KOMITO3UIIUH, HH(POPMAIIMOHHOM BBIPA3UTEILHOCTH, PAIIMOHAIBHOCTH (OPM, IIBETO-
BOM pEIICHUHU:

a) Ha3HAYEHUSI;

0) SProHOMHUYECKHUE;



B) ACTETHUYECKUE;

) yHU(pUKaIIH.

82. PerucTpaiimoHHBIA METO/I OTIPEIEICHUs] KaueCTBa NMPOAYKINHU MPEAToIaraeT:

a) YCTaHOBJICHHE MOKa3aTelNell KauecTBa MPOyKIIUH, OCYIIECTBIIEMOE Ha OCHOBE TEXHUUECKHUX
CPEICTB U3MEPEHUM;

0) ycTaHOBJICHHE TIOKA3aTeliel KauecTBa MPOAYKITUH, OCYIIIECTBIIEMOE HAa OCHOBE HAOIOICHHUS
U TOJICYETAa YHCIIA ONPEICTICHHBIX COOBITHIA, MPEAMETOB U 3aTparT;

B) OIlpe/ieJieHre KauecTBa MPOAYKIIMU [TOCPECTBOM aHAIN3a BOCIIPUATHI OPraHOB YyBCTB.

83. CymHOCTb, KAKOTO U3 MEPEUUCICHHBIX METOJIOB CBOAUTCS K ONPEAEIECHUIO KayecTBa Mpo-
JTYKIIMM Ha OCHOBE MCIOJIb30BAHUS TEOPETUUECKUX U (UJIH) SMIUPUYECKUX 3aBUCUMOCTEN MOKa-
3arenel KauecTBa MPOJYKIIMU OT €€ MapaMeTpOB:

a) SKCIIEPTHBIN;

0) pacyeTHBIN;

B) COIIMOJIOTHYECKUI;

') TPAIUIIMOHHBIH

84. TIpoBepka kavuecTBa TOBapa SABJISIETCS CIIOCOOOM:

a) YCTaHOBUTB, JICHCTBUTENBHO JIM TOBAp HEHAUIEKAIIETO KaYeCTBa;

0) BBIIBUTH IPUYMHY HEHAJIEXKAIEr0 KayecTBa TOBapa;

B) TIOJTBEPIUTH JOKYMEHTAIBHO (PaKT MPOBEPKHU AKTOM WIJIH 3aKITFOYCHUEM CIEIHAIINCTA.

85. Kakas undopmarus 10IKHA COIEPKATHCS B YBEIOMIICHUU MTOTPEOUTENS O TPOBEIEHUH MPO-
BEPKH KauecTBa:

a) HAaMMEHOBaHHWeE MPOJIaBIa (MCIIOTHUTEINS ), €r0 MECTO HaXOXKIeHUs (aapec);

0) nara v Bpemst IPOBEACHUS IPOBEPKU KayecTBa TOBAPA;

B) MECTO IPOBEICHUSI IPOBEPKH KauecTBa TOBAPA;

T') JIMLI0, KOTOpoe OyJIeT MPOBOAUTH MMPOBEPKY KauecTBa TOBapa

86. YBegomIieHHeM MOTPEOUTENS O TIPOBEICHUH MMPOBEPKH KaueCTBA CUNTACTCS:

a) Bpy4eHHE HEeTIOCPEACTBEHHO MOTPEOUTENIO (JIUILY, KOTOPOE MPEABSBUIO MPETEH3HIO) yBE-
JOMJICHUS] O Ha3HAYeHHUH MTPOBEPKU KauecTBa TOBAPA;

0) HampaBJIeHUE YKa3aHHOTO JOKYMEHTA 10 M0YTEe 3aKa3HbIM ITMCHbMOM C YBEJIOMIICHHEM.

B) BEPHOT'O BapHaHTa OTBETA HET

87. Bropo TOBapHBIX HKCHEPTH3 MPOBOAUT IKCIIEPTU3HI KaUeCTBa:

a) TOBapOB HAPOJIHOTO MOTPEOICHNUS;

0) Tapsr;

B) YITAaKOBKH TOBApOB;

T') BCe BapUAHTHI OTBETOB BEPHBI

88. AKT sKcriepTH3BI (IKCIIEPTHOE 3aKIFOUCHNE) COCTOUT U3:

a) IByX 4acTei;

0) Tpex JacTei;

B) UETBIpEX YaCTEM;

T) ISITH YacTeu.

89. Ilox cpokom cryObl TOHUMAETCS:

a) Mepuo/, B TCUCHUE KOTOPOTO U3TOTOBUTEIb (MCIIOJIHUTEIB) 00s3yeTcsl 00eCedrnBaTh MOTpe-
OUTETI0 BO3MOXKHOCTB MCIIOJIb30BaHMsI ToBapa (padoThl) O HA3HAUYEHHUIO U HECTU OTBETCTBEH-
HOCTb 3a CYILIECTBEHHBIE HEJJOCTATKM HA OCHOBAaHUHM HOPM JIEHCTBYIOIIET0 3aKOHOAATEIbCTBA;
0) mepuo, 1Mo UCTEYEHUH KOTOPOro ToBap (paboTa) cunTaeTcss HeMPUTOAHBIM ISl UCTIOJIb30Ba-
HUS TI0 HA3HAYCHHUIO.

B) BEpPHOT'O BapuaHTa OTBETA HET

90. Ecnu rapaHTUIHBIN CPOK YCTAHOBJIEH U3TOTOBUTEJIEM, BIPABE JIM MIPOIABELl YCTAHOBUTH Ta-
PaHTUHHBINA CPOK OOJIBIIEH MPOIOKUTEIBHOCTH, YEM FapaHTHHHBIA CPOK, YCTAHOBIICHHBIN U3-
TOTOBUTEJIEM:

a) na;



0) HeT

B) BEPHOT'O BapHaHTa OTBETA HET

91. UcnonHuUTEIh OTBEYAET 32 HEJAOCTATKU PAOOTHI (YCIIYTH), €CJIN HE JOKAXKET, YTO OHU BO3-
HUKJIM TTOCJI€ PUHSTHS paboTh (YCIyTH) MOTpeOrTeIeM BCIASACTBUE HAPYIISHUS UM TPABHIT
UCIIONIb30BaHUs pe3yabTaTa paboTsl (YCIyTrH), ISHCTBUI TPETHUX JIHII MU HETIPEOIOTUMOU CH-
JIBL:

a) B EPHO]] TAPAHTHITHOTO CPOKa;

0) 10 UCTEYCHUH TAPAHTUHHOTO CPOKa.

B) BEPHOTO BapHaHTa OTBETA HET

92. [lepBUYHBIMH HCTOYHUKAMHU TOBapHOW WH(OPMAITUH SBIISIOTCS:

a) MpoJAaBIIbI;

0) MPOU3BOIUTEIIH.

B) BEPHBI BCE BApUAHTHI OTBETOB

93. K xakoMy BUy TOBapHOI WH(GOPMAITUU OTHOCSATCS CBEJICHHS O TOBape, MpeIHa3HAaYCHHBIC
JUTSE CO3JTaHUS TIOTPEOUTEIBCKUX MTPEMOYTEHUH, TOKA3BIBAIONINE BBITOIBI BCICJCTBUE MPUME-
HEHUS! KOHKPETHOTO TOBapa U HalleJIeHHbIE Ha MOTpeOUTeNeH:

a) OCHOBOIIOJIATatoIast UH(OpPMAIHS;

0) kommepueckast HHOpMaIs;

B) noTpeduTenbekas nHpopManus

94. Kakas popma ToBapHOH MH(DOpMAIIUK 00ECTIEUNBACT 3PUTEIBHOE U YMOITMOHAIEHOE BOC-
NPUSITHE CBEJCHHUI O TOBapaX ¢ MIOMOIIBIO XY/10KECTBEHHBIX U TpadUIecKUX N300paKeHHI He-
MOCPEACTBEHHO TOBapa WM PENPOIyKIUil ¢ KapTuH, poTorpaduii, OTKPHITOK WM APYTUX ICTe-
TUYECKUX 00BEKTOB (IIBETOB, )KUBOTHBIX, HACEKOMBIX U T.I1.) JIMOO MUHBIX N300paKEHHI:

a) cIIoBeCHast HH(PpOpMaIIHs;

0) nzo0paszurenbHas HHPOpPMALUS;

B) CUMBOJIMYECKast nH(popmaIus

95. MapkupoBKa — 3TO:

a) TEKCT, YCJIOBHBIC 0003HAYEHUS WJIN PUCYHOK, HAHECEHHBIE Ha YITaKOBKY U (HMJIM) TOBAp, a
Tak)Ke Ha JIPYTHe BCIIOMOTATENbHbBIE CPEACTBA, MIPETHA3HAUCHHBIC I UACHTH(UKAIIUU TOBapa
WJIH OTJICJIBHBIX €r0 CBOWCTB, TOBEACHUS A0 MOTpedurtens napopmanu 06 U3roToBUTENIX (HC-
MOJTHUTEIISAX ), KOJTMYECTBEHHBIX M KAYECTBEHHBIX XapaKTePUCTHKAX TOBAPA;

0) TEKCT, YCIOBHBIE 0003HAYCHHS WJTM PUCYHOK, HAHECEHHBIE HAa YIAKOBKY | (MJIH) TOBap, Mpe/-
Ha3HAYCHHBIE /ISl UACHTU(UKAIIMK TOBapa WIH OTACIBHBIX €T0 CBOMCTB, TIOBEACHHUS JI0 MTOTpPe-
ouTenst nHGOpMaIMK 00 U3rOTOBUTEIAX (MCTIONHUTENAX ),

B) TEKCT, YCIIOBHBIC 0003HAYCHHSI HITM PUCYHOK, HAHECCHHBIC Ha YIAKOBKY U (WJIH) TOBAp.

96. IIpou3BoICTBEHHAS] MAPKUPOBKA — 3TO:

a) TeKCT, yCIOBHBIE 0003HAYCHUS WU PUCYHOK, HAHECEHHBIE H3TOTOBUTENIEM HAa TOBAPHBIE
(WJIM) KacCOBBIE YEKH, YITAKOBKH | (UJTH) TOBAp;

0) TEKCT, YCIOBHBIE 0003HAYCHUS WIIH PUCYHOK, HAHECEHHBIE U3TOTOBUTEIIEM (MCTIOTHUTEIIEM)
Ha TOBap M (MJIM) YIAKOBKY M (WJK) APYTUe HOCUTETN MHGOPMAITIH.

B) TEKCT, YCIIOBHBbIC 0003HAYCHHS HITM PUCYHOK, HAHECCHHBIC Ha YIAKOBKY U (WJIM) TOBAp.

97. HocutensiMu TOProBOil MapKUPOBKHU CITYKaT:

a) IIEHHUKU;

0) TOBapHBIC YEKH;

B) KaCCOBBIE YEKHU.

98. Pexitama, ¢ TOMOIIBIO KOTOPOH peKIamMoIaTesb (PEeKIaMOIIPON3BOIUTENh, PEKIIaMOPAaCIIPO-
CTPaHUTENh) YMBIIICHHO BBOJIUT B 3a0IyKICHUE MOTPEOUTENS PEKIIaMBbI, SIBIISICTCS:

a) HeTOOPOCOBECTHOM;

0) HEeIOCTOBEPHOM;

B) HEATUYHOM;

T') 3aBEOMO JIOKHOM;



99. O6MeH HEenmPOAOBOIBCTBEHHOTO TOBApa HA/ITIEKAIETO Ka4ecTBa MPOBOUTCS, €CITH:
a) ToBap He OB B yIOTPEOJICHNH;

0) coxpaHeHbI MJIOMOBI, TOBapHBIE SIPIIBIKHU;

B) UMEETCSI TOBAPHBIM MJIM KACCOBBIN YECK;

I') UMEIOTCS CBUIETENIbCKHE TTOKAa3aHUs, TIOATBEPKJAI0IINE OIUIaTy TOBApa.

100. Ha pacacoBanHOM TOBape yKa3bIBArOTCS:

a) HaMMEHOBAHUE;

0) Bec;

B) IIEHA 3a KWJIOTpamM;

T') BEpHBI BCE€ BapHAHTHI OTBETOB.

Komnerenmnus: 11K-3,16
Ortan GpopMupoBaHus koMmrereHuu: 3. Bragets
CpencTBo OlLleHWBaHUS: pElICHUE 3a/ad, BBIMOJHEHUE 3aJaHuM, COCTaBJIECHUE Pa3IMUHBIX IIpa-
BOBBIX JOKYMEHTOB.

3AJAHUA ITO AU CHUITJIIMHE
Curyanus Ne 1

Ha perake ObUT KyTUTEH KpeMm IS JIUIa, OJTHAKO aHHOTAIHS TT0 PUMEHEHHIO HallicaHa He Ha PycC-
CKOM s13bIKe. MOKHO JTH OOMEHSITH 3TOT KpeM Ha KpeM Jpyroi pupMel, HO ¢ aHHOTAITUEH Ha PYCCKOM
SI3BIKE?

Curyanus Ne 2

['paxknaHuH-IOTPEOUTENH KyIJI B casioHe EBpoceTs TenedoH, MEIONNii ceHCOpHBINA dKpaH. [Ipu
UCTIOJIb30BaHNHU TenedoHa 0OHapyKWIHCh HenocTaTku. [ paxknanun nepenaet B EBpocers Tenedon
JUIs yCTpaHEHHs HelOCTAaTKOB. Bripase i moTpedurens TpeOoBaTh MPEJOCTABICHHS €My Ha MEPUO.T
PEMOHTA TOBapa HEHAJIEKALIEro KaueCcTBa, aHaJIOTHYHOI0 TOBapa, Ha/lJIeXkKallero KayecTsa U B Ka-
KO CpOK?

Curyanus Ne 3

B Marasune ObuT KyTuieH TenedoH, TapaHTHIHHBIN CPOK KOTOPOTO e1ie He ucTeK. MoKHO i 0OMe-
HATH €r0 Ha IPYTOM ¢ JIOMIATON B TOM K€ Marazune?

Curyamnus Ne 4

Onpra BuktopoBHa 3aka3ana B IHTepHEeT-MarasuHe (AUCTaHIIMOHHBIN CIIOCO0 TPOJIaXH) X0JI0-
JWIBHUK, OJTHAKO Yepe3 JBa JHS MOCJe JOCTABKH pellInia 0TKA3aThCs OT TOBapa U BEPHYThH JEHBIH.
B Marasuse el OTKa3aJn.

[IpaBoMepHBI 11 JeiicTBHS Mara3zuHa?
Curyauus Ne 5

[ToTpebuTens 3aKITFOYHIT TOTOBOP CO CTPOUTEIHLHOM (PUPMOI Ha CTPOUTENHCTBO jJoMa. [locie Toro
kak 50% paboT OBLIO BBIMIOIHEHO, MOTPEOUTENH PN JOCTPANBATh JIOM CBOMMH cuiamH. IlpeTen-
3l K Ka4eCTBY paOOTHI, BHIIIOJHEHHOW CTPOUTEIISIMH, Y HETO HE OblT10. MOT JIM OH 0TKa3aThCs OT
UCTIOJIHEHHSI JIOTOBOpA M KaK OH JIOJDKEH B TAKOW CHUTYalll OIUIATHTh PabOTy CTPOUTENIM (GUPMBI?

Curyanus Ne 6

[Torpeburens caanm B peMOHT Ty(hiIH, OJJHAKO X MOTepsuIi. MacTepcKkasi OTKa3bIBa€TCsl BOSMECTHTH
CTOMMOCTb yTpaueHHO# 00yBu. Kakue mpaBa umeer notpedutesb?

Curyamus Ne 7



[Tpu mokymke 3am4acTy K aBTOMOOMIIIO B Mara3uHe Mpeaynpeanin, 9TO 3aBO/I HE YCTAaHOBHII HA He-
IO rapaHTHIO, a OHU IPUHUMAIOT MIPETEH3UH B TEUCHHUE JBYX HeJeNb. Yepe3 MecsIl JeTallb OTKa3aa.
MoxHO 1111 TOTpeOoBaTh y MPOAaBIa 3aMEHbI M PEMOHTA?

Curyanus Ne 8

[Tpu moxyTKe aBTOMOOWIISI OKa3ajiach HE 3arpyHTOBAHHOM BepIia. MOKHO JI IOTpeOoBaTh Oec-
TUIATHOTO pEMOHTA JABeplbl? ["apaHTHITHBIN CPOK emle He konuymics. Kyna cnemyer oOpamiarbscs B
JIAHHOM cirydae?

Curyanus Ne 9

B 2012 r. rpasxxnanun UBanos [letp Hukonaesuy 3akmtounn ¢ OOO «CrpoitkoMIiekT (ajee 3a-
CTPOMINKK) JOTOBOP HA yYacTHE B JOJIEBOM CTPOUTENILCTBE ABYXKOMHATHON KBapTUPHI, OIJIATUB MPH
ToM 50% 11eHbI 0T 001I1el CTOMMOCTH KBapTUphl. (Pa3perienne Ha CTPOUTEILCTBO MOTYUYEHO 3a-
ctpoitmukoM B 2011 roay). Bexope MBanoB BesicHu, uto OO0 «CTpoiKOMIIIEKT» HE UMEET MpaBa
NpPUBJIEKATh ACHEKHBIE CPEACTBA TPAXKAAH JJISl CTPOUTEIHCTBA OOBEKTA.

Kaxue tpeboBanus Brpase npenbsisuth MBanos [1.LH. kK OO0 «CTpoHKOMIUIEKT» pPYKOBOJCTBYSChH
nonoxkenusimu denepansHoro 3akona «O0 y4acTHH B JJOJIEBOM CTPOUTEIHCTBE MHOTOKBAPTUPHBIX
JIOMOB ¥ MHBIX 00BEKTOB HEJIBUKUMOCTH M O BHECEHUU U3MEHEHUI B HEKOTOphIE 3aKOHOAATEIbHbIE
akTel Poccuiickoii @eneparym»?

Curyanus Ne 10

Bo Bpems peMoHTa CaHTEXHUK pa30uiI INTUTKY U OTKOJION KyCOK BaHHBL. YTO MOKHO MOTpeOOBaTh B
JIAHHOM cuTyanun?

Curyanus Ne 11

['paxnanuny nmpenocTaBiieH KpeauT 6e3 rpaduka norameHus cymMmmsbl qoiara. O0si3aHa u KpeIuTHast
OpraHu3alys MpeaoCTaBIATh IPaduK NOTallIeHUs CyMMBI KpeauTa’?

Curyanus Ne 12

HpI/I CIKCMECAYHOM IMOTalliCHUH KPEAUTA I'PAXKJaHUH YIIJIAYUBACT KOMHUCCHUIO 3a 3a9YUCIICHHUC JJCHCK-
HbIX CPEACTB HA CUCT banka. 3aKoHHO 1M B3BICKaHNE KOMHUCCUH?

Curyanus Ne 13

['paskaHuH OTUIATHI Yepe3 TepMUHaJ (0aHKOBCKOMY IIATEKHOMY areHTy) JCHEeKHBIE CPE/ICTBA B
CYeT moramieHus goara (kpeaura). B 6ank geHexHsle cpefcTBa ObUTH 3a4UCICHBI 10 UCTEUEHUH 3-X
JTHEH, B CBA3M C YeM, Ipa)<IaHuHy HavyKceHa HeycTolka (eHu). C Kakoro MOMEHTa BHECEHHE Jie-
HEKHBIX CPEJICTB CYUTAETCS UCIIOJIHEHHBIM?

4. MeroauvecKkue MaTepualibl, ONpeaeJsoime mpouexaypbl
OLICHNBAHMS 3HAHMI, yMEHUIi, HABBIKOB U (WJIN) ONBITA 1eATEJIbHOCTH, XapaKTepPH-
3YIOIIHX 3TANbI (POPMHUPOBAHUS KOMIIETEHIIU I

Kommerenmus: 11K-3,16

Oran popMUpOBaHUS KOMIIETEHINH: 1. 3HATH

CpenctBo onieHnBanus: OTBET HA CEMUHAPCKOM 3aHSITHH, BOIIPOCHI K 3a4€Ty

Metonuka onennBanus: OTBET OLIEHWBAETCS IO YETHIPEXOAIITLHOW CHUCTEME C BHICTAB-
JICHHEM OLIEHKH B JKypHaJ IpernojaBaTelis, OTBET Ha 3a4eTe OICHMBAECTCS KaK «3auT€HO» HIIU
«HE 3a4TCHOY.

MGTOI[I/IKa OILICHUBAHNWA OTBETA HA CCMUHAPCKOM 3aHATHU:



HaumeHoBaHMe OLIEHKH Kpurepuii

«OTaugano» (5) [lomHOTa, CHCTEMHOM M TPOYHOCTH 3HAHUM
coJIepKaHusl BOMPOCa CEMUHAPCKOTO 3aHSATHS

«Xoporoy (4) CucrtemHbIe, HO COAEpIKaIUE OTJAEIbHBIE MPO-
0eJbl 3HaHHS BOIIPOCA CEMUHAPCKOT0 3aHSTHS

«Y 10BIETBOPUTEIBHOY (3) YacTtruHble, HECUCTEMHBIE COJEpXKALIME 3HA-

YHUTeNbHbIE MPOOJIeMbl 3HAHUSI BOIIPOCA CEMU-
HapCKOTr0 3aHATHS

«HeynoBneTBoputenbHO» (2) OtcyTcTBUE 3HAHUM COJEpKaHMS BOMpPOCa Ha
CEMUHAPCKOM 3aHSTUU

MetoauKka OliCHMBaHUS OTBETa Ha 3a4eTe:

HaunMeHOBaHME OLIEHKHU Kpurepnii

3a4yTeHo [TonHOTa, CHMCTEMHON W TPOYHOCTH 3HAHMI
BONIPOCa, 3HAHWE JMCKYCCHOHHBIX MpOOIeM.
Wnmoctpanusi oTBeTa MOJIOKEHUSAMU IMPaKTH-
KU

He 3auteno OtTcyTcTBUE 3HAHMM COJIEpXKAHHMS BOMpPOCAa K
3a4eTy

Komnerenmus: 11K-3,16

Otan popMUpoBaHUS KOMIIETCHIINH: 2. YMETh

CpenctBo olieHMBaHus: PelieHne TecTOBBIX 3aJaHUI, HATMCaHUEe pedepaToB, ICce

MeTtoauka olieHuBaHuA: Pe3ynbTaThl TECTUPOBAHUS OLEHUBAIOTCS M0 YEThIPEXO0aIbHOM
CHCTEME C BBICTaBJICHUEM OIICHKH B JKYpHAJI IPENOIaBaTelIs.

HaumeHoBaHMe OLIEHKH Kpurepuii
«O1inuno» (5) 80-100% mpaBUIBHBIX OTBETOB
«Xopouioy (4) 60-80% mpaBUIBHBIX OTBETOB
«Y nosnerBoputenabHo» (3) 40-60% mnpaBUIBHBIX OTBETOB
«HeynosnerBoputesnbHO» (2) Menee 40% mnpaBUIBHBIX OTBETOB

Metoarka olleHuBaHMs pedepaToB U dcce:

HaunMeHOBaHME OLIEHKHU Kpurepnii

«OtouanOo» (5) CTYJIEHT TMOATOTOBUI pedepat/coodIeHue ¢
HUCIIOJIB30BAHUEM 3HAUYUTCIIBHOT'O KOJHUYECTBA
JIOTIOJTHUTENIbHON JMTEpaTyphl, TP HEO0OXO-
JIMMOCTH, CY/JI€OHOM MPAKTHKK; MaTepUIT H3Jia-
raer JOCTYIHO, MHTEPECHO, XOPOILIO BIIAJICET
po(heCcCHOHATBHBIM SI3BIKOM.

«Xoporoy (4) MaTepUall MOJArOTOBJIEH TOJIBKO C UCIIOJIb30Ba-
HUEM OCHOBHOW y4eOHOU NTUTEpaTyphl, COMEp-
KUT 0a30BbIE TEOPETUYECKUE TOJIOKECHUS;, U3-
Jaraercsi JAOCTYITHO, HO HE CaMOCTOSITEJIbHO
(3aunTHIBAETCH ).

«Y nOBIETBOPUTEIBHOY (3) CTYJICGHT TIOKa3bIBaeT CJaObli YpOBEHb MPH
no0ope M M3JIOKEHUH MaTepualia, pacKpbITa
TOJIBKO 49aCThb TEMbI, YPOBCHbL BJIAJICHUA MAaTC-
pHaJIOM HU3KUH, peub He PO ecCHOHATTbHASL.

«HeynosnerBoputesnbHO» (2) pedepat/coolIeHre He TOITOTOBJICHEI.




Kommerenmus: 11K-3,16

Otan popMupoBaHus komnereHun: 3. Bnagers
CpencTBO OLICHMBaHUS: PELICHUE 3ajiay, BBIIIOJHEHHUE 3a/JaHUH, COCTAaBIEHUE PA3IUYHbIX

IIPaBOBBIX JOKYMEHTOB

MGTOI[I/IKa OIICHUBAHUA: pCIICHUC 3a1a4 U BBIIIOJITHEHUC WHBIX Ba,I[aHHﬁ, B TOM YHCJIIE CO-
CTaBJICHUC JOKYMCHTOB I10 quLIpeXGaJIJIBHOI\/JI CHUCTCMC C BBICTABJICHUCM OLICHKU B KYpPHAJI ITpEC-

oaBaTes.

MCTOI[I/IKa OIICHUBAsA PCUHICHUA 3aaad, BBIIIOJTHCHUSA SaHaHHﬁ, COCTaBJICHUA PA3JIMYHBIX

IIPaBOBBIX JOKYMEHTOB

HaumeHoBaHue OLICHKH

Kpurepnii

«O1muno» (5)

CTYJICHT pelIni BCEe PEKOMEHJIOBaHHbBIC 3aja-
YW, TPABUJIBHO H3JIOKHWJI BCE BAapUAHTHI HX
pelIeHus, apryMEHTUPOBAB HX, C 00s3aTelb-
HOM CCBUIKOW Ha HOPMBI JIEUCTBYIOLIETO 3aKO-
HOJaTENILCTBA.

«Xoporoy (4)

CTyleHT pemmsl He MeHee 90% pexomeH[o-
BaHHBIX 337124, MPABIJIHHO W3JI0KHII BCE BapH-
aHTHI pelIeHus, apryMEHTUPOBAB UX, ¢ 00s3a-
TEJIbHOW CCBUIKOM Ha HOPMBI JIEUCTBYIOIIETO
3aKOHOJIATEIILCTBA.

«Y nOBIETBOPUTEIBHOY (3)

cTyneHT pemma He meHee 50% pexkoMeHIo-
BaHHBIX 3a/1a4, MPABUJIBHO U3JI0XKUII BCE BapH-
aHTBI UX PELICHUs], apr'YMEHTUPOBAB UX, C 005-
3aTEJIbHON CCHUIKOM Ha HOPMBI JICHCTBYIOILIETO
3aKOHO/IATEJIbCTBA.

«HeynoBneTBopuTenbHO» (2)

CTyleHT BbIMoAHUA MeHee 50% 3ananus,
W/WIIM HEBEPHO yKa3aJl BApUAHTHI PEIICHUSI.

7. IlepeyeHb OCHOBHOI M I0NIOJHUTEJIbHO JTUTEPATYPbl, HEO0XOAUMOH VIS OCBOCHUSI
AMCHUIJIMHBI (MOLYJIs1)

OcHoBHas1 JINTepaTypa 1 HOPMATHBHbIE AKThI:
1. T'paxaanckuii kogekc Poccuiickoii @enepannu (dacte Bropas) ot 26.01.1996 N 14-®d3

(pen. ot 29.07.2018) ) // CIIC KouncynstanT [Tmtoc.
2. O 3amure npaB norpedureJieii: 3akon PO ot 07.02.1992 N 2300-1 (pexn. ot 18.04.2018) )

/I CIIC Koncynbrant Ilmtoc.

3. T'paxxpanckuii npoueccyanbHblii koaekc Poccuiickoin ®@enepanuu ot 14.11.2002 N 138-
@3 (pen. ot 03.08.2018) // CIIC Koncynbrant [1nroc.
4. O paccMOTpPeHHMH CyAaMH I'PAKIAHCKHX JeJI M0 CII0paM 0 3alyMTe NpaB MoTpeduTeIei:

[MocranoBnenue [lnenyma BepxoBaoro Cyna P® ot 28.06.2012 N 17) // CIIC KoncynsTaHT

ITmroc.

5. 3ammura npaB norpedureei: Pa3bsicHeHus no npuMeHenuto 3akona Poccuiickoit @exnepa-
i "O 3anute npaB norpedutenei”. - M.: UHOPA-M, 2004. - 27 c.: 84x108 1/32. - (Top-
roBJIs M oO1ecTBeHHOe muTanue; Beim. 1(28)). (0) ISBN 5-16-001719-4, 3000 3k3.




6. 3amurta npaB norpeduTtesieii: YueoHoe nocodue / I'.P. 'adapona; [Tox pen. 3.M. Datky-
JTUHOBA. - 4-¢ U311, 1o1m. u nepepad. - M.: FOctummadopm: Omera-JI, 2010. - 408 c.: 60x90
1/16. - (O6pa3zoBanue). (oomoxka) ISBN 978-5-7205-1057-2, 500 sk3.

7. 3amura npaB norpeduredei : mocooue / . A. lllysanoa. — M. : UH®PA-M, 2017. —
166 c. + lon. matepuaisl [ DnekTponHslii pecypc; URL: http://www.znanium.com]. —
(FOpuauaeckast KOHCYJIbTAIIHSA ).

JonosHuTe/IbHAS JIMTEPaTypa:

1. FOpuanyeckasi 3a10MTA NPAaB U 3aKOHHBIX HHTEPeCOB NMOTpeduTe/IeH TOBAPOB H yC-
JYr:  O0CO0EHHOCTH  COBpPEeMEeHHO#W  mapagurmbl:  YueO.-mpakrt. moc. /
A.®.Boasbinckuii, B.A.Ilpopsuu - M.: Hopma: HUL] UH®PA-M, 2014. - 256 c.:
84x108 1/32. (o) ISBN 978-5-91768-473-4, 500 >k3.

2. KommenTapuii k ®eaepaabHomy 3akony 'O 3amure npaB norpedurenei': (mocra-
teiinblii) / E.B. Koznosa, E.A. KonbicTeipuHcknii. - M.: PUOP, 2006. - 144 c.: 60x88
1/16. (o610xka) ISBN 5-369-00005-0

3. CyneOHasi mpaKkTHKa MO JeJiaM O 3amuTe npas norpeourenei. - M.: UHDOPA-M,
2004. - 54 c.: 84x108 1/32. - (Toprosus u obmecTBeHHOe muTanue; Beim. 6(33)). (06-
noxka) ISBN 5-16-001989-8

4. T'paxnanckuii nmpouecc : yueOnuk / mox pea. A.A. JlemuueBa. — 2-¢ u3z., nepepad. u
nor. — M. : U] «DOPYM» : UHOPA-M, 2018. — 319 c. — (IIpodeccuonanpaoe 00-
paszoBaHue).

5. CocraBJ/ieHHe MPOLECCYAJbHBIX M CY1eOHbIX IOKYMEHTOB B I'PAKIAHCKOM M apOUT-

Pa:kHOM npoueccax [JaekTpoHHbIH pecype] : [Ipaktuueckoe nocodue / ABT.-COCT.
A.B. Bumnesckui. - M.: PAII, 2010. - 80 c. - ISBN 978-5-93916-227-2.

8. Ilepeuenn pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH « UHTEepHET),
HEeO0XO0AUMBIX IJISl OCBOCHH S JUCHHUIJIMHBI (MOIYJIs1)

https://ej.sudrf.ru/?fromOa=23RS0041 — cuctema 'AC «IIpaBocynue»
https://kad.arbitr.ru/ - kapToTeka apOUTPAKHBIX JIENT

http://www.arbitr.ru/ - dhenepanbnabie apoutpaxusie cyasl Poccuiickoit deneparun
http://www.krasnodar.arbitr.ru/ - odpunmansHsit caiit Apoutpaxsoro cyna Kpacnogapcko-
ro Kpas

http://www.consultant.ru/online/ - Inutepner-Bepcust nporpammsl Koncynpsrant [lmtoc.
http://www.council.gov.ru/zd/zd.htm - Uadopmanuonnstii caiit Copeta @enepanun
http://www.supcourt.ru - Muapopmarmonnslii caiit Bepxosnoro Cyma PD

http://www.rg.ru/ - OunmansHbIi caiiT Poccniickoi ra3eTsl
http://www.garant.ru/products/ipo/portal/ - Undopmarmonno-npaBoBoi moprtain ['apant

halb o e

0% e L

9. IlepeyeHb MHPOPMALMOHHBIX TEXHOJIOTHI, HCIIOJIb3yEeMbIX NPU OCYIIECTBJICHUHU
00pa3oBaTe/ILHOIO Mpolecca o AMCUMILIHHE (MOIYJII0), BKJIKOYAasi epevyeHb MPOrPpaMMHO-
ro odecnevyeHnsi 1 UHGOPMANUOHHBIX CIIPABOYHBIX CHCTEM (MPH HEOOXOAMMOCTH)

1. DnekTpoHHast HTHPOPMaITMOHHO-00pa3oBaTeabHas cpena By3a http://ksei.ru/eios/

2. OBC Znanium.com http://znanium.com/

3. OBC Opaiit https://www.biblio-online.ru/

4. HOb Elibrary https://elibrary.ru

5. bubnmmorexa KCOU http://ksei.ru/lib/

6. CripaBounas cucrema KoncynsranT [Limtoc (0CTyI B YUTaNBEHOM 3a5ie OMOTUOTEKH).



https://ej.sudrf.ru/?fromOa=23RS0041
https://kad.arbitr.ru/
http://www.arbitr.ru/
http://www.krasnodar.arbitr.ru/
http://www.consultant.ru/online/
http://www.council.gov.ru/zd/zd.htm;
http://www.supcourt.ru/
http://www.rg.ru/
http://www.garant.ru/products/ipo/portal/
http://ksei.ru/eios/
http://znanium.com/
https://www.biblio-online.ru/
https://elibrary.ru/
http://ksei.ru/lib/

7. JIuneH3MOHHBIE TPOrpaMMBbI, YCTAaHOBJICHHbIE HA KOMIIBIOTEPaxX, JOCTYITHBIX B y4€OHOM IIpO-
1ecce:

- Microsoft Office Word 2007

- Microsoft Office Excel 2007

- Microsoft Office Power Point 2007

- Microsoft Office Access 2007

- Adobe Reader

- Google Chrome

- Mozilla Firefox

- Kaspersky Endpoint-Security 10

10. Onucanmne MaTepuaJbHO-TEXHMYECKOH 0a3bl, HEOOXOAUMOI I OCYIIeCTBJICHHUS
00pa30BaTeJbLHOI0 NMPOLECcca MO TUCHUILIHHE (MO1YJII0)

e momenieHue (aynuropus 608), obecneunBaroiiee BO3MOXHOCTh POBEACHUS
MPAKTUYCCKOI'0O 3aHATHUA IO AUCITUIIIIMHE,

e aTpuOyThI, OTpaKAIOIINE CyIeOHYI0 CUMBOJIMKY (CyneOHas MaHTHUs, Tep0 U T.11.);

e CpeAcCTBa BOCIPOU3BEIACHUS ayAHMOBU3YaJIbHOU IPOAYKIIVH.

11. BxoaHoii KOHTPOJIb 3HAHMI (He MeHee 3-X BAPMAHTOB TECTOBBIX 3aJaHUI
¢ He meHee 10-Tb10 Bonpocammu)

BxomHo# KOHTpOJIb 3HaHWH, YMEHUH W HABBIKOB OOYYAIOIIMXCS MPOBOJMUTCS B Hadaje
N3YUCHUSA NUCHUILIMHBL (MOI[yJISI) — Ha NEPBOM 3aHATHUU U IMMO3BOJIACT OLCHUTH KAYCCTBO MMOAT0-
TOBKH OOYYaIOIUXCsl M0 MPEAINIECTBYIOMIUM JUCIUIUIMHAM (MOAYJISIM), U3Yy4eHHE KOTOPBIX He-
O6XOI[I/IMO AJIg YCIICHIHOTO OCBOCHMUA yKaSaHHOfI JUCHUITIIMHBI (MOI[y.HSI), a TaK»XK€ IMOMOYb B CO-
BEPILIEHCTBOBAaHUH U aKTyalM3allMy METOJUK MpernojaBaHus AUCUUILIMH (Moayneit). lpemnie-
CTBYIOIIIMMHU BBICTYIAIOT TAKHUEC AUCHUIUIMHBI, KaK: TCOPUA IoCyAapCTBa U IpaBda, KOHCTUTYIIU-
OHHOE TPAaBO, IPAKIAHCKOE MPaBO

Bapuant Nel

6. McnonHUTENH 110 3aKOHOJATEIBCTBY O 3a-
IIUTE TpaB MOTpeOUTENeH — 3TO:
a) OpraHM3aIvs He3aBUCHUMO OT €€ opra-

1. TTon nevictBue 3akoHa «O 3amuTe Mpas Mo-
TpeOuTenei» He MOANaal0T OTHOIICHHUS, BbI-
TEKAIOIIHE:

a)
b)

c)

13 0E3BO3ME3/IHBIX TPAXKIAAHCKO-
MIPaBOBBIX TOTOBOPOB;

U3 JIOTOBOPOB, CBS3aHHBIX ¢ IpHOOpe-
TEHHEM TOBApOB;

U3 MEXAYHapOJHBIX I0TOBOPOB.

b)

HU3AIHMOHHO-TIPABOBOM (POPMBI, a TaK-
K€ MHIMBUTyaTbHBIA TTPEIITPHHIMA-
TCJIb, BBIITOJIHAIOIINC paGOTBI nJIn OKa-
3BIBAIOIIUE YCIYTH MOTPEOUTESIM 110
BO3ME3JIHOMY JIOTOBOPY;

OpraHM3aIs He3aBUCHUMO OT €€ opra-
HU3AIUOHHO-TIPABOBOM (POPMBI, a TaK-
K€ MHIMBUTyaTbHBIA TTPEIITPHHIMA-
TeJb, IPOU3BOJAIINE TOBAPHI I pea-
JIU3AIH TIOTPEOUTEISIM;

OpraHMu3aIys He3aBUCUMO OT €€ opra-
HU3aIMOHHO-TIPABOBOM ()OPMBI, a TaK-
YK€ MHIMBUIyaJIbHbIN MIpEAIIPUHUMA-
TeJb, PEATU3YIONTUE TOBAPHI TOTPEOH-
TCJIAM 110 I[OI‘OBOpy KYHJII/I-HPOIIa)KI/I.

2. OTHOIIEHUS C y9acTHEM MOTPEOHUTENeH 1Mo
3aKOHOJIATENILCTBY O 3aIIMTE MPaB NOTpeOHTe-

7. IlpomaBen o 3aKOHOAATEIBCTBY O 3AIIUTE
paB noTpeduTeneii — 31o:




JIed HOCSIT:
a) MyOJUYHBIA XapakTep;
b) 4YacTHO-MyOIWYHBINA XapaKTep;
C) IUIAHOBBIM XapakTep;
d) yacTHBII XapakTep.

a) OpraHM3aIs He3aBUCHUMO OT €€ opra-
HU3AIMOHHO-TIPABOBOM (POPMBI, a TaK-
K€ MHIMBUyaTbHBIA TTPEITPHHIMA-
TeJb, IPOU3BOJAIINE TOBAPHI I pea-
JIU3AIH TIOTPEOUTEISIM;

b) opranuzanus HE3aBHCHMO OT €€ opra-
HU3aIHOHHO-TIPABOBOM ()OPMBI, a TaK-
YK€ MHIMBUIyaJIbHbIN MIpEAIIPUHUMA-
TeJb, PEATU3YIONTUE TOBAPHI TOTPEOH-
TEJISIM IO TOTOBOPY KYIUIU-IIPOJAXKH;

C) OpraHM3aIs He3aBUCHUMO OT €€ opra-
HU3AIMOHHO-TIPABOBOM ()OPMBI, a TaK-
K€ MHIMBUTyaTbHBIA TTPEITPHHIMA-
TCJIb, BBIITOJIHAIOIINC paGOTBI HUJIN OKa-
3BIBAIOIIUE YCIYTH MOTPEOUTEIISIM 110
BO3ME3/IHOMY JIOTOBODY.

3.I'paxnaHcKo-paBoOBbIE HOPMBI 3akoHa «O
3aIIUTe TPaB MOTPEOUTETCI HOCST:
a) BCerJla UMITIEPATUBHBIN XapaKTep;
b) uMIepaTHBHBINA U TUCIIO3UTUBHBIN Xa-
paKkTep;
C) Bcerja AUCIO3UTHUBHBINA XapaKTep.

8. UmmopTep 1mo 3aKOHOIaTENbCTBY O 3aIUTE
paB norpeduTeneit — 31o:

a) WHAMBHUAYAJIbHBIN NpeANPUHUMATEND,
OCYILECTBISIOLUI UMIIOPT TOBapa ISl
ero

b) mocnenyromeil peanuzanun Ha TEPPU-
topuu PO;

C) OpraHM3alys HE3aBUCUMO OT OpraHu3a-
LIMOHHO-TIPABOBOI (POPMBI, OCYILIECTB-
JSFOIIAst UMITOPT

d) ToBapa aiis ero MociaeAyoIIeH peatu-
3anuu Ha Teppuropun PdD;

€) OpraHM3alys He3aBUCUMO OT OpraHu3a-
IIUOHHO-TIPABOBON (POPMBI HITH HH/IH-
BUAYaJIbHBIN

f) npeanpuHUMAaTENh, OCYIIECTBISIONINE
HUMITOPT TOBapa JAJIsl €ro Mocieayromen
peanusauuu Ha Teppuropuu PO.

4. ITorpebuTenp MO 3aKOHOIATEILCTBY O 3a-
IIUTE TpaB MOTpeduTeneld — 3To:

a) TpaxJaHUH, UMEIONINI HaMepeHue 3a-
Ka3aTh WU MpUOOpecTr 100 3aKa3bl-
BAOIIHH, MPUOOPETAIOIINIA HIIA HC-
MOJIL3YIOLIUH TOBapHI (pabOTHI, yCITy-
T'M) UCKIIFOUYUTENIBHO JJIS JINYHBIX, Ce-
MEHHBIX ¥ HHBIX HYXK], HE CBSI3aHHBIX
C OCYILIECTBICHUEM MpEeANpPUHUMA-
TEIbCKOM JeSITEIbHOCTH,

b) rpaxmaHuH, HE UMEIOITUN HaMEpPEHUS
3aKa3aTh, HO UMEIOIINI HAMEPEHUS
pUOOPECTH U

C) HCIIOJIb30BaTh TOBapHI (paboTHI, yCITy-
M) UCKIIFOYUTENIBHO JJISl IPEIPUHU-
MaTelIbCKUX IIeIICH;

d) rpaxmaHuH, UMEIOIIUI HAMEPECHHS 3a-
Ka3aTh ¥ UCIOJIH30BaTh TOBAPHI (pabdo-

9. OTHOMIEHUs B 00JIaCTH 3aIIUTHI TIPAB MOTpPE-
ourenel peryiIupyoTcs:
a) 3akoHoM «O 3ammTe mpaB MOTpeOUTE-
nei», ['paxxnanckum kogekcom PO;
b) 3axonom «O 3amuTe paB MOTpeOUTE-
neny, ['paxxranckum kogexkcoMm PO, a
TaKXe MPUHUMAEMbIMHA B COOTBETCTBHH
C HIM MHBIMH (eiepaIbHBIMU 3aKOHa-
MH 1 TPaBOBBIMU aKkTamu P®;
¢) I'paxnanckum kogexcom P®, a takxe
IIPUHUMAEMBIMU B COOTBETCTBUHU C HUM
UHBIMU
d) deneparbHBIMU 3aKOHAMH U TIPABOBBI-
MH akTamu PO.




ThI, YCITYTH)

€) HUCKIIOYUTENLHO JIJIS INYHBIX, CeMe-
HBIX U UHBIX HYXI, HE CBS3aHHBIX C
W3BJICYCHHEM MTPUOBLIH.

5. I3roToBUTEINb 1O 3aKOHOJATENBCTBY O 3a-
HIUTE TpaB MOTpeduTeneld — 3To:
a) OpraHu3aiys He3aBUCUMO OT €€ opra-
HU3AlMOHHO-TIPaBOBOI OPMBI, a TaK-
K€ UHJIMBUIyaJIbHBINA MpeAnpruHIMa-
TCJIb, BBIITOJIHAOIIIUEC pa6OTBI HUJIN OKa-
3BIBAIOLIUE YCIYTH MOTPEOUTEIISAM IO
BO3ME3/IHOMY JIOTOBOPY;
b) opraHuzamms HE3aBHCHMO OT €€ Opra-
HU3AlMOHHO-TIPaBOBOI OPMBI, a TaK-
K€ UHJIMBUTyaJbHBIN MTpeApruHIMA-
TeJb, PEATU3YIOIINE TOBAPHI TOTPEOU-
TEJISIM 110 I0TOBOPY KYIUTU-TIPOAAKH;
C) OpraHm3aius He3aBUCHUMO OT €€ opra-
HU3aLMOHHO-TIPaBOBOI (OPMBL, a Tak-
K€ UHIMBUIyaJIbHbIN IIPEAIPUHAMA-
TeNb

10. 3akon «O 3ammTe mpaB MOTpeOUTENCH
MIPUMEHSIETCS:

a) K OTJEJIbHBIM BUJAM IpaskJaHCKO-
MPaBOBBIX JIOTOBOPOB B YAaCTH, HE MPO-
THUBOpPEYAIICH

b) I'paxxnanckomy koxaekcy Pd;

C) KO BCEM JIOTOBOpPaM TOJBKO B YaCTH, HE
npotuBopeyanieit yactu neppoit ['K
PO;

d) Ko BceM BHaM IpaKTaHCKO-TIPABOBBIX
JIOTOBOPOB.

Bapuant Ne2

1. Kakomy oprany IIpaButensctBo PD He
BIIPaBE MOPYyYaTh MPUHUMATH AKTHI, COACpPKA-
1€ HOPMBI O 3alUTe MpaB NOTpeOUTENe:
a) opraHam CyaeOHOM 3aIlUTHI;
b) opraHam OCTUIINH,
¢) (denepanbHBIM OpraHaM HCIIOJTHUTEb-
HOM BJIACTH.

6. . B coorBeTcTBUU ¢ DenepanbHbIM 3aKOHOM
«O caHUTAPHO-3MUIEMUOJIOTUIECKOM OJ1aro-
MOJIyYHHU HACEJIEHUs» CAaHUTapHO-
AMUAEMHOJIOTHYECKOE OJIaronoiyyne — 3T0:
a) COCTOSTHUE 37I0POBbsI HACEJIEHMUSI, Cpe-
16l OOUTaHUS YeTIOBEKA, PU KOTOPOM
OTCYTCTBYET
b) BpenHoe Bo3zuelcTBHE (HAKTOPOB CpeIbI
oOWTaHMs Ha YeJIoBeKa U obecreurnBa-
I0TCS OJIaronpHsTHBIE YCIOBHUS €T0
KHU3HEEATEIIbHOCTH;
C) COCTOSTHUE 370POBbsI HACEIICHHSI U Cpe-
16l OOUTaHUS Ha ONPEJIEIICHHOM Tep-
pUTOpUU B
d) KOHKpETHO yKa3aHHOE BpEeMsI;
€) COBOKYITHOCTH OOBEKTOB, SIBJICHUI U
(hakTOpOB OKpYKArOIIeH Cpelibl, Ompe-
ACIHIOIHNX YCIIOBUA JKUSHCACATCIILHO-
CTH YeJIOBEKa.

2. B cootrBeTcTBHH ¢ 3akoHOM PD «O 3amure
paB oTpeOuTesei» 6€30MacHOCTh TOBapa
(paboTBhI, yCIIyru) — 3TO:
a) 0e30IMmacHOCTh ToBapa (paboThl, yCIyTH)
JUTSL )KU3HU, 3JTOPOBBS IOTpeOUTENSI, a
Tak)ke OyAylIero MoKoJIeHHs B Mpoliec-
ce MPUOOPETEHHUSI U UCTIOL30BAHUS TO-
Bapa (paboThl, yCIIYTH);
b) OGe3omacHOCTh ToBapa (paboThl, YCIYTH)
JUISL )KU3HU, 3[JOPOBBSI, UMYIIIECTBA I0-
TpeOuTeNs u

7. Ilox cymecTBEHHBIM HEJOCTATKOM TOBAapa
MTOHUMAETCS:

a) HEYCTPaHHMBIH HEIOCTATOK WJIH He-
JOCTAaTOK, KOTOPBI HE MOXKET OBITh
ycTpaHeH 06e3 Hecopa3MepHBIX pacxo-
JIOB WJIM 3aTPaT BPEMEHH, WIIN BBISBIIS-
€TCsl HEOAHOKPATHO, WM TIPOSIBIISETCS
BHOBB I1OCJIC €T0 YCTPAHEHUS, HITH
ApyTHUe 1Mo100HbIe HETOCTATKH;

b) HemocTaTOK, KOTOPHIH HE MOKET OBIThH
ycTpaHeH 06e3 Hecopa3MepHBIX pacxo-




C) OKpy’Karomiei cpesibl Ipu OOBIYHBIX YC-
JIOBUSIX €T0 UCIIOJIb30BaHMSI, XPaHEHHU,
TPAHCIIOPTHPOBKH M yTUIIM3AIINH, A
TaKXke 0e30MacHOCTh MPOLIECcCa BhINOJI-
HEHHUs paboTHI (OKa3aHUS YCIIYTH),

d) Ge3omacHocTh TOBapa (pabOTHI, YCIYTH)
JUTS YKU3HH, 37J0POBbSI, IMYIIIECTBA I10-
TpeOuTens u

€) OKpYJKarolied cpeibl MPH YCIOBHSIX,
TpeOyIOLINX KaKoro-mudo ocoboro pe-
KMMa €r0 MCIIOJb30BaHMS, XpPaHCHUS,
TPaHCIIOPTHPOBKU M YTHUIIN3AIHH, a
TaKXe 0e30MacHOCTh MPOIECCa BhIMOJI-
HEHUS pabOoTHI (OKa3aHUS YCIYTH).

JIOB WJIM 3aTPAT BPEMEHHU, WIH BbISB-
JIEH B TEYEHUE TAPAHTUWHOIO CPOKa
TOBapa, WIK MPOSABIIIETCS BHOBB IOCIE
€ro YCTpaHEHHS;

C) HEyCTpaHMMBbII HEZOCTATOK WJIU He-
JOCTaTOK, KOTOPBII HE MOXKET OBITh
yCTpaHeH 0e3 y4acTHsi U3rOTOBUTENS
TOBAapa, WA BBIABIACTCA HCOAHOKPAT-
HO, WJIM NIPOSIBIISIETCS BHOBB IIOCIIE €T0
yCTpaHEHUs!, UJIH Ipyrue MoA00HbIe
HEJOCTaTKH.

3. CpoK rOAHOCTH — 3TO:

a) TEePHOJ, [0 HCTEUYCHUH KOTOPOTO TOBAP
(paboTa) cumTaeTcsl HEMPUTOIHBIM JIJIS
HUCIIOJBb30BaHUA 110 HA3HAYCHUIO,

b) mepuon, B TeUeHHE KOTOPOTO U3TOTOBH-
TeNb (MCMIOIHUTEI) 00s3YIOTCS 00ec-
Ne4YnBaTh

C) TOTPEOHUTETIO BOZMOKHOCTh HCIIOJIB30-
BaHMsI TOBapa (paboThI) 1O HA3HAYEHUIO
¥ HECTH OTBETCTBEHHOCTh 3a CYIIECT-
BEHHbIE HEJJOCTATKH;

d) mepuon, B TeueHHE KOTOPOTO B Cliyyae
oOHapyxeHHs B ToBape (padbote) He-
JOCTaTKa

€) M3rOoTOBUTENH (MCIIOJHUTENH), MPO/Ia-
BCII, YIIOJTHOMOYCHHAA OpraHu3anus
VI YIIOJITHOMOYEHHBIN

f) uHAMBUAYaNbHBIN NpeaIpUHUMATENb,
UMIIOpTEp 00S3aHbI YIOBIETBOPUTH
TpeOOBaHMS TOTPEOUTES.

8. B oTHOIIEHNHU TOBapa, HA KOTOPHIN yCTa-
HOBJIEH FapaHTUIHBIN CPOK, IpoAaBel] (U3ro-
TOBHTEJb) OTBEYAET 3a HEJJOCTATKH:

a) BO BCEX CIIyYasx;

b) B ciyuae, eciii HETOCTATKU BOSHUKIIN
rocJe nepeaadu ToBapa NoTpeOuTesio,
BCJIEJICTBHE

C) HapyLIeHUs NOTpeOUTENeM MPABUI HC-
M10JIb30BaHMS TOBAPA;

d) B cmyuae, eciu HEIOCTATKU BO3SHUKIIU
nocJje nepeaayd ToBapoB MoTpeduTe-
JI10, BCIIE/ICTBUE HAPYIICHUS TIOTPEOH-
TeJIeM MPaBUJI UCIIOIb30BAHUS, XPAHE-
HUS, TPAHCIIOPTUPOBKH, AEUCTBUS
TPEThUX JIMI WIN HETPEOJ0IUMOI cu-
JIBL.

4. Ecniv u3roTOBUTENH (MCIIOJTHUTENH) HE YCTa-
HOBMJI Ha TOBap (paboTy) CPOK CIy* Obl, OH
00s13aH obecreunTh 0€301MacHOCTh TOBapa (pa-
0OTHI) B TEUCHUE:
a) JIBYX JIET CO JHs mepeaadyu ToBapa (pa-
00THI) MOTPEOUTENIO;
b) msaTH NEeT co AHA mepenayu ToBapa (pa-
00THI) MOTPEOUTENIO;
C) JEeCSATH JIeT CO JHs Iepeaun ToBapa
(paboThI) MOTPEOUTETTIO.

9. Cpok rogHOCTH TOBapa OMPEACIISIETCS:

a) MEepUOJOM, UCUUCIISIEMBIM CO JHS TIe-
penayu ToBapa noTpedUTeNto U 10 MO-
MEHTa YTHJIM3allUU TOBapa;

b) meproaoM, HCUUCIIIEMBIM CO JTHS U3T0-
TOBJICHUS TOBapa, B TECUEHHE KOTOPOTO
OH IPHUTO/IEH K UCIOJIb30BAHUIO, WU
JATOM, 10 HACTYILJICHUSI KOTOPOU TOBap
MIPUTO/IEH K UCIIOJIb30BAHUIO;

C) MEepUOJOM, UCUUCIISIEMBIM CO JHS TIe-
penayu ToBapa noTpeOuTeNto, B Tede-
HUE JIBYX JIET €r0 UCIOJIb30BAHUS.

5. Ecnu yctaHOBI€HO, YTO MPU COOJTIOICHUH
HOTpe6I/ITeHeM YCTAHOBJICHHBIX MIPABUJI UC-

10. YcnoBus o kauecTBe ToBapa (paboThl, yc-
JIyTH) BCEeTJa:




MIOJIb30BAHMSI, XPAHEHUS HITH TPAHCIIOPTHPOB-
KU TOBapa (paboThl) OH MPUUUHSET UIH MOXKET
NPUYHHUATE BPE]] )KU3HH, 3I0POBBIO, UMYIIIECT-
BY MOTPeOUTENS M OKPYKAIOLIEH cpefie, U3ro-
TOBUTEJb 00s13aH:

a) CHATb Takou ToBap (paboTy, yciyry) ¢
IPOM3BOJICTBA;

b) He3zameIMTENbHO MPHUOCTAHOBUTH €TI0
MIPOU3BOICTBO (pean3alnio) 10 ycTpa-
HEHUS IPUYUH BpeJa, a B He00X0 -
MBIX CITy4asix IIPUHSITH MEPHI 110 U3bsI-
THUIO €ro U3 000poTa U OT3BIBY OT I1O-
TpeOuTENS;

C) TPUHATH MEPHI 110 OT3BIBY TAKOTO TOBA-
pa (paboThl, yCIyTH) C BHYTPEHHETO
pPBIHKA ¥ OT

d) morpeburenei.

a) YKa3bIBAIOTCS B JIOTOBOPE 00s3aTEIb-
HO;

b) yka3pIBalOTCS B JOTOBOPE MO yCMOTpeE-
HUIO MIPOJIABIIA, HO TIPU OTCYTCTBHH B
JIOTOBOpPE YCJIOBUI O KauecTBe TOBapa
(paboTsl, ycryru) mpojaaserr (UCTION-
HUTENB) 00s3aH TepeaTh MoTpedure-
10 TOBAp (BBIMIOJIHUTE PA0OTY, OKa3aTh
YCIIYTY), IPUTOIHBIN JJIs1 TIeTIeH, s
KOTOpPBIX TOBap (pabora, yciyra) Tako-
ro pojia 0OBIYHO UCTIOIB3YETCS,;

C) YKa3bIBAIOTCS B JOTOBOPE MPHU YCIOBUH
MOKYTIKH TOBapa JUTUTENBHOTO MOJIb30-
BaHUSI.

Bapuant Ne3

1. T'apaHTHITHBIN CPOK B CITydae yCTPAHEHUS
HEJIOCTATKOB TOBapa Ha MEPUO/I, B TEUEHUE KO-
TOPOTO TOBAp HE UCIIOJIb30BAJICS:

a) MPOAJIeBaeTCs;

b) He mpojieBaeTcs;

C) YCTaHaBJIMBAETCS 3aHOBO.

6. OTCcyTCTBHE Y TOTPEOUTENS KACCOBOTO MITH
TOBApHOTO YeKa TUO0 UHOTO TOKYMEHTA, YI0-
CTOBEPSIOLIETO (PaKT M YCIOBUS MOKYIKHU TO-
Bapa:
a) SBISIETCS OCHOBaHHUEM ]ISl OTKa3a B
YIIOBJIETBOPEHHUH €0 TpeOOBaHUI;
b) He sBAsSETCS OCHOBAaHUEM IS OTKa3a B
YIIOBJIETBOPEHHUHU €0 TpeOOBaHUI;
C) MOJKET SIBJISATHCSI OCHOBAHUEM JJIsI OT-
Ka3a B YJOBIETBOPEHUH €T0 TpeOoBa-
HHI B 3aBUCUMOCTH OT TOBapa.

2. Ecnii Ha TOBap HE yCTaHOBJIEH rapaHTUMHBIN
CPOK, TpeOOBaHMsI, CBSI3aHHBIE C HEIOCTATKAMHU
TOBapa, MOTYT OBITh MPEIbSIBICHBI TIOKYTaTe-
JIeM TIpU YCIOBUHU:

a) YTO HEJAOCTATKU MPOJAHHOTO TOBApa
ObLTH OOHAPY)KEHBI B Pa3YMHBIN CPOK,
HO B IIpefieiax ABYX JIET CO JHA Iepeaa-
YH TOBapa MOoKynartesno J1ubo B npee-
7ax OoJiee JUIMTEIBHOTO CPOKa, KOT/1a
TaKOH CPOK YCTAHOBJIEH 3aKOHOM HJIU
JIOTOBOPOM KYIUTU-TIPOJIAXKH;

b) dTO HEAOCTATKH MPOJAHHOTO TOBapa
ObUTH OOHApYXKEHBI B pa3yMHBIH CPOK,
HO B IIpejienax

C) JEeCATH JIET CO JHs Mepeaadu ToBapa mo-
KyIaTesio Ju00 B mpejenax 0osee 1m-
TEJILHOTO CPOKa, KOT/1a TAKOH CPOK yC-
TAHOBJIEH 3aKOHOM WJIU JIOTOBOPOM KY-
TUTA-TIPOJIaXKH;

d) 4TO0, BO-TIEpPBBIX, OH IPHOOPEI TOBAP B
KPEIIUT, BO-BTOPBIX, HEJOCTATKH IPO-
JTAHHOTO TOBapa

€) Obun OOHAPYXKEHbI B pa3yMHBIN CPOK,

7. B OTHOILIEHUH TEXHUYECKHU CIIOKHOTO TO-
Bapa MoTpeOuTeNh B CIydyae OOHAPYKECHHSI B
HEM HEJIOCTaTKOB BIIPaBe:
a) OTKa3aThCs OT UCIOJIHEHUS I0rOBOpa
KYIUTU-TIPOJA’KU M TOTpeOOBaTh BO3-
Bpara yIJlau€HHOM 3a TaKoil ToBap
CYMMBI JIU0O IPEIbSIBUTH TPEOOBaHHE
0 €ro 3aMeHe Ha TOBap 3TOH ke MapKu
(Mozenu, apTUKYya) WIM Ha TaKo e
TOBap Apyroi Mapku (MoJeH, apTH-
KyJla) C COOTBETCTBYIOLIUM IIEpepac-
YEeTOM TOKYITHOM 1IE€HbI B TEUEHUE
MATHAAIATA JHEN cO IHA Neperadn
MOTPEOUTEII0 TAKOTO TOBAPA;
b) oTKazaTbCs OT UCTIOIHEHUS IOTOBOPA
KYIUTU-TTPOJaXKH U TOTpeboBaTh BO3-
Bpara yIUIaY€HHOH 3a TaKOU TOBap
CYMMBI COOTBETCTBYIOIIIUM TIepepac-
YETOM MOKYITHOM LIEHbI B TEUEHHE Jie-
CSITH JTHEH CO JHS mepeaayu norpedu-
TEJI0 TAKOTO TOBApa;
C) TpPeabsIBUTH TPEOOBAHHUE O €r0 3aMEHE
Ha TOBAap 3TOH k€ Mapku (MOAEH, ap-




HO B IIpe/iesiaX JBYX JIET CO JHS mepesa-
YW TOBapa MOKyMaTelto 100 B mpee-
Jax 0ojee UIMTENTFHOTO CPOKa, KOra
TAaKOM CPOK YCTAHOBJICH 3aKOHOM WJIH
JIOTOBOPOM KYTUTH-TTPOJIAXKH.

THUKYJIa) WJIK HA

d) Takoii sxe ToBap Apyroi Mapku (Moze-
JIM, apTUKYJIa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHON HEHBI INO0
0€3B03ME3/THOM YCTPaHEHUU HEJI0C-
TaTKOB B T€UYEHUE MATHAALATH JTHEH CO
IHS Tiepefiaun MOTPEOUTENIO TAaKOTO
TOBapa, a MPU HEBO3ZMOXKHOCTHU YIOB-
JIETBOPEHUS YKa3aHHBIX TPEOOBaHMIA
MIPO/ABIIOM, OTKA3aThCs OT UCIIOJIHE-
HUS JOTOBOpA KYIUTH-TIPOJIAXkKH U BO3-
MEIICHUS YOBITKOB.

3.IIpaBo moTpebOuTENs HA HAJIeKAIIEE KauecT-
BO TOBApOB, PabOT M YCIYyT — 3TO:

a) TIPaBO CAaMOCTOSITEIBHO OCYIIECTBIAThH
BBIOOP TEX MJIM MHBIX KaUe€CTBEHHBIX
TOBapoOB, padOT U yCIIyT, TpeOOBATh,
YTOOBI JaHHBIE TOBAPhI, PA0OTHI U YCIIy-
T'M OCTaBAJMCh KaUECTBEHHBIMH B TIpe-
JieniaX yCTaHOBJICHHBIX CPOKOB, a TAK¥Ke
3aIIMIIATh CBOE HAPYIIEHHOE MTPaBO B
cilyyae pruoOpeTeHns ToBapa, paboThl
Y YCIIyT'H HeHaJIe)KAIeTro Ka4ecTBa;

b) mpaBo TpeOoBaTh, 4TOOBI TOBAPHI, pabo-
THI M YCIYTH, KOTOPBIE OH pHoOpe,
OCTaBaJIUCh

C) KadecTBEHHBIMH B IpejesiaX yCTaHOB-
JICHHBIX CPOKOB, a TaK)Ke 3allUIIATh
CBOE HapyIICHHOE IPABO B CIyYae MpH-
oOpeTreHus ToBapa, paboThl U yCIYTH
HEeHaJIKAIEeTro KayecTBa,

d) KOHCTHTYIIMOHHOE MPaBO TPeOOBATH,
YTOOBI TOBaphl, PA0OTHI U YCIIYTH, KOTO-
pbIe OH MCTIONB3YET 110 HA3HAYCHHIO,
OCTaBAJIMCh KaUeCTBEHHBIMH U Oe301mac-
HBIMH B TIpeJieNiaX yCTAaHOBICHHBIX CPO-
KOB, a TaK)Ke 3allIMIIaTh CBOE HapyIIEH-
HOE MIPaBo B CiIydae MpuoOpeTeHus TO-
Bapa, paboTHI M YCIIYTH HEHAJIEKAIIETO
Ka4yecTBa B CyJIE.

8. B cimydae HeBbITIOTHEHUST TPeOOBAaHMUSI T10-
TpeOUTENS O 3aMEHE TOBAapa HEHA/JIeKAIIero
KauyecTBa B CEMHJIHEBHBII CPOK MOTPEOUTENb
BIIPaBE NPEIbIBUTH:
a) uHBIC TPeOOBaHUSI K TIPOJIABITY, YCTa-
HOBJIEHHBIE cT. 18 3akoHa «O 3amuTe
MpaB MoTpeOuTemnei»,
b) TpebGoBaHUS O PaCTOPKEHUU JTOTOBO-
pa;
c) TpeOOBaHMS O BO3MEIICHUHU YOBITKOB U
3aMeHe ToBapa Ha TOBap JIpyrou map-
KM (MOJI€IH, apTUKYJIa) C COOTBETCT-
BYIOIIUM I€PEPaCUE€TOM MOKYITHON
LIEHBI.

4. JIJ1s1 CE30HHBIX TOBAPOB FapaHTUMHBIN CPOK
HUCUHUCIIACTCA:

a) ¢ MOMEHTa Iepeaadn ToBapa noTpeou-
TEJII0, €CITH MHOE HE TPETyCMOTPEHO
JIOTOBOPOM;

b) ¢ MOMeHTa HacTYIJICHHUS C€30Ha, CPOK
HACTYIUICHHS] KOTOPOT'O OIpeIesieTcs
COOTBETCTBEHHO CyObeKkTaMu PdD;

9. ToBap, NPUHATHIN HAa KOMUCCHUIO, TOCTYTa-
€T B IPOJIAXKYy:
a) He Mo3JHee CIEIYIONIEro JHs Mocie
€ro MpUEMa, 3a UCKIFOUEHUEM BbIXO/-
HBIX ¥ MPa3IHUYHBIX THEH;
b) mocie sKCnepTU3bl, IPOBEIEHHON KO-
MHCCHOHEPOM;
C) B TEYEHHUE OJIHOTO MECSIA MOCIIE ETO




C) C MOMEHTa HAaCTYIUIEHUs CE30Ha, CPOK
HACTYIUICHHSI KOTOPOTO OIPEIENIeTCs
[IpaButenscTBOM PD;

d) c MOMeHTa HaCTYyIUIEHHUSI CE30Ha, CPOK
HACTYIUIEHHs] KOTOPOTO OIPeeNIeTCst
opraHaMy MCCTHOT'O CaAMOYIIPABJICHUA.

npuema.

5. I[Iponasert (M3roTOBUTENH), YIIOJTHOMOYCHHAS
OpTaHHU3AIMS WM YITOJIHOMOYEHHBIN WHINBU-
JyaJbHBIA MpeANpUHUMATENh, UMIIOPTEP OTBE-
YaroT 3a HEJIOCTAaTKU TOBapa, Ha KOTOPBIN He
YCTAHOBJIEH TAPaHTUHHBIN CPOK:

a) ecCJIH MOTPeOUTENh JOKAKET, YTO OHH
BO3HUKIIU /IO TIepejaun ToBapa MoTpe-
OUTEII0 WM 110 MPUINHAM, BO3HUKIIIUM
JI0 TOTO MOMEHTA;

b) B rOOOM Citydae;

C) eciIM OHM BO3HHKJIM B pe3yJibTaTe He-
MIPEOOTUMON CHITBI HE3aBUCUMO OT
BPEMEHH UX BO3HUKHOBEHHUSI.

10.[lms1 ycTpaHeHus criopa 0 MpUYUHaX BO3-
HUKHOBEHUSI HEJJOCTATKOB TOBapa Mpo/1aBel]
(M3roTOBHTEID), YIIOTHOMOUYEHHAS OpPTraHu3a-
LM WIK YTIOJTHOMOYEHHbBIA HHAUBUTYaIbHbBIN
pearnpuHUMAaTeh, UMIIOPTEP:
a) 00s3aHBI IPOBECTH IKCIIEPTU3Y TOBApa
3a CBOM CYET;
b) MOryT mMpOBECTH IKCIEPTU3Y TOJIBKO
3a CYeT MOKyMaTens;
c) 00s3aHBI IPOBECTH IKCIEPTU3Y TOBApA
3a CBOM CUeT TOJIBKO B OTHOLLIEHUU TO-
Bapa, Ha KOTOPbIN YCTaHOBJICH TapaH-
TUITHBIN CPOK.

Karoun:
BapuanTt Nel:
1. 2. 3. 4. 5. 6 7 8. 9 10
c a d b a c a,b c a,b a,b
Bapuant Ne2:
1. 2. 3 4. 5 6 7 8. 9 10
c a b,c b a d a,b a a,b a,b
BapuanTt Ne3:
1. 2. 3. 4. 5. 6. 7. 8. 9. 10.
a c c b a d a,b a a,b a,b

12. IIpoBepka O0CTATOYHBIX 3HAHMI (He MeHee S-TH BADUAHTOB TECTOBBIX 3aaHUI
¢ He meHee 10-Tb10 Bonpocammu)

Bapuant Nel

1. 'apaHTHIIHBIE CPOKU HA KOMILJIEKTYIOIINE
W3JIENHs U COCTaBHBIE YaCTH TOBApa:
a) CYMTAIOTCSI paBHBIMM FapaHTUHHOMY
CPOKY Ha OCHOBHOE U3ICIINE;
b) cuuTaroTCs paBHBIMH rapaHTHHHOMY
CPOKY Ha OCHOBHOE M3JIEJINE, €CIIU NHOE
HE YCTaHOBJICHO JI0TOBOPOM;
C) YCTaHaBJIMBAOTCS HE3aBUCUMO OT Ta-
PaHTUHMHOIO CPOKa HA OCHOBHOE U3JIe-
JMe U B II000M
d) crmyuae He SBIAIOTCS PaBHBIMM T'apaH-
TUHHOMY CPOKY OCHOBHOTO M3J€JIHSI.

6.B cnyuae oOHapyXeHUs TOTpeOUTENEM He-
JOCTaTKOB TOBapa W MPeAbsIBICHUS TPeOOBa-
HUS O €ro 3aMeHe NpojaBell (M3rOTOBUTEIND)
00s13aH 3aMEHHUTH TOBApP B TCUCHHE:
a) CeMHM JIHEeH COo JHS NpPEeIbsBICHUS yKa-
3aHHOTO TpeOOBaHUS MOTPEOUTENEM;
b) mecsTu AHEN CO THS MPEIbSIBICHUS
yKa3aHHOTO TpeOOBaHMs OTPEOUTE-
nem;
C) Tpex AHEW CO JHS MPEIbSBICHHS YKa-
3aHHOTO TPEOOBAHUS MOTPEOUTEIEM.




2. . B cnydae, korjia mokynaTesto nepeaaeTcs
TOBap, MPHOOPETEHHBII 10 00pa3am ¢ Hapy-
HIEHUEM YCIIOBHUI I0rOBOpa O KOJIMYECTBE, ac-
COPTUMEHTE, KOMIUIEKTHOCTH, Tape U (UJIn)
yIaKoOBKe TOBapa, OH 00s13aH:

a) He nosaHee 20 nHeW nocie Noay4YeHUs
TOBapa U3BECTUTH MPOJABIA 00 ITUX
HapYIICHUSIX;

b) He mo3anee 10 mHel mocie moaydeHus
TOBapa U3BECTUTH NMPOJABIAa 00 ITUX
HapYIICHUSX;

C) M3BECTHUTH IPOJaBla 00 ITHX HApYIIIe-
HUSIX B T€YEHHE YCTAHOBJIEHHOTO ra-
PaHTHUIMHOIO CPOKa Ha TOBAp.

7. B ciydae ecniu nH(pOpMaIis 0 OpsIKe U
CpOKax BO3BpaTa TOBapa Ha/AJIeKaIlIero Kaue-
CTBa He OblIa MpeocTaBiIeHa B MUCbMEHHOMN
(dbopMe B MOMEHT JOCTAaBKH TOBapa MpH JIUC-
TaHIIMOHHOM CITOcOo0€e MPHOOpPETEHHUs TOBapa:

a) TOTpeOHTENb BIIpaBe OTKAa3aThCs OT
TOBapa B TEUEHUE TPEX MECSIIEB C MO-
MEHTa Nepeaay ToBapa;

b) mponaserr 00s13aH 3aMEHUTH JOCTaB-
JICHHBIN TOBAp B TEUCHUE JIBYX MECS-
1IEB C MOMEHTA

C) Tmepenavyu ToBapa Mo TpeOOBAHUIO MO-
KynaTes;

d) Ha maHHBIN TOBap yCTaHABIUBAETCS
rapaHTUUHBIA CPOK, paBHBIN ABYM TO-
JlaMm.

3.IIpaBuna ocyiiecTBICHHUS PO3HUYHOM TOP-
TOBJIM OT/I€IbHBIMH BUJaMU TOBApOB U 00111e-
CTBEHHOTO NMUTAHUS YTBEPKIAIOTCS:

a) nocraHoBieHusMU [IpaButenscTBa P®D;

b) denepanbHBIMU 3aKOHAMU;

C) KOHTpareHTamu;

d) MexmyHapOoIHBIMHU MPABOBBIMH aKTaMHU.

8. B cooTBeTcTBHH ¢ 3akoHOM «O 3amIuTe
MpaB MOTPEOUTENS B Cllydae HApYIICHUS YC-
TaHOBJICHHBIX CPOKOB BBITIOJHEHHS paOOTHI
(oKa3zaHMs yCIyry) WIK Ha3HAYEHHBIX MOTpe-
OuTeneM Ha OCHOBAHHUU 3aKOHA HOBBIX CPOKOB
WCTIOJTHUTEIb YIUIAYMBACT MOTPEOUTEIIO 3a
Ka)KJIbIH JICHB (Yac) MPOCPOUYKH HEYCTONKY
(neHto) B pa3mMepe:
a) 3,5% ueHsl BbIMOIHEHHS paboThI (OKa-
3aHUS YCIIYTH);
b) 5% uens! BeImoaHEHUS pabOTHI (OKa-
3aHUS YCIIYTH);
c) 3% 1eHbl BRINONIHEHUS paboThI (OKa-
3aHHUS YCIYTH).

4. C Kakoro MOMEHTa UCUUCIISIETCS TapaHTH -
HBI CPOK Ha TOBAphbl, KYIIJICHHBIE B PO3HUYHOU
TOPTOBIIE:

a) CO JIHS U3TOTOBJICHHUS;

b) co mHs pomaxu;

C) €O JIHSA DKCIUTyaTaluH;

d) c¢ maTel M3rOTOBIEHUS U TIPOJIAXKH TOBA-

pOB.

9. TpeboBanus moTpeOUTENSI 00 YMEHBIIICHUH
I[EHBI 32 BBITIOJIHEHHYIO padoTy (OKa3aHHYIO
yCIyTy), 0 BO3MEIICHUH PAacXO0B TI0 yCTpa-
HCEHUIO HEAOCTATKOB CBOMMHU CHUJIaMU UJIN
TPETHUMHU JIUIIAMH, a TAK)KE O BO3BpATe yIlia-
YeHHOU 3a paboTy (YCIIyTy) IEHEKHOU CyMMBI
Y BO3MEIICHUN YOBITKOB, TPHYUHEHHBIX OTKa-
30M OT UCIIOJIHCHHA JOTOBOpA, MOJJICKAT
YIIOBJICTBOPEHHIO B CPOK:

a) 1 mecsa;

b) 10 gneii;

c) 15 nuei.

5. Ilpu oopmMieHnr Ipo1aXKu TOBApOB B Kpe-
JUT paOOTHUK OpPTaHU3AIMH TOPTOBIN 00s3aH:
a) mepenaTh TOBAp MOKYMATENIO B MOPSAKE
" B CPOKH, YCTAHOBJICHHBIC B JOTOBOPC,
b) mocTaBUTH TOBAap TPAHCIIOPTOM B TIpe-
JieNIax HaceNEeHHOTOo MYyHKTA, TIe OH
poJiaH, HO HE
C) TMO3/HEe TpeX KaJeHAApHbIX THEH ¢ MO-
MeHTa 0(OpMIICHNS,

d) mpemsocTaBUTH AJIsl IPOBEPKU AUPEKTOPY

10. IToTpebOuTens BrpaBe MpeabsIBUTH TPEOO-
BaHUA, CBA3aHHBIC C HCAOCTAaTKaMH BBITIOJI-
HEHHOU paboThI (OKa3aHHOM YCIyTH), PU OT-
CYTCTBUU TapaHTHIHOTO CPOKa, B TIPE/IeNax:

a) 1rona;

b) 2 ner;

c) 3 umer.




U TJIaBHOMY OyXrajirepy Mara3uHa Win
e) YIOOJIHOMOYCHHBIM Ha TO JIMLIAM J10T'0-
BOD 10 0(OPMIICHUIO MPOIAXKU TOBAPOB
B KpEJIUT;
f) mepenats TOBap mpu nepeoGopMIICHUN
JIOTOBOPA B TEUEHUE TPEX THEH.

Bapuant Ne2

1. B cootBercTBHM ¢ 3akOoHOM «O 3anuTe
MpaB MOTPEOUTENEH)» MPaBUIIA BHITIOTHEHUS
OTJIENIbHBIX BUIOB pa0boT (OKa3aHUs yCIIyT)
YTBEPKAAFOTCS:

a) Ilpesmaentom PD;

b) TocynmapctBennoi J{ymoii PD;

c) IlpaButenbcTBoM POD.

6. 3a HapylIeHUE TIPaB OTPEOUTENEH, yCTa-
HOBJICHHBIX 3aKOHAMU U WUHBIMHW HOPMATHBHBI-
MU TIpaBOBbIMU akTamu P®, nmpoxaserr (ucmod-
HUTCIIb, I/ISFOTOBI/ITGJIB) HECCT:
a) BCerja yroJloBHYIO OTBETCTBEHHOCTD;
b) AMCUUIUIMHAPHYIO U YTOJOBHYIO OTBET-
CTBEHHOCTb;
aIMUHHUCTPATUBHYIO, YTOJIOBHYIO U
IPaXXAaHCKYI0 OTBETCTBEHHOCTb.

c)

2. IloTpeburens BIpaBe OTKA3aThCsI OT UCIOJ-
HEHUS JIOTOBOpPA O BHITIOJIHEHUH padoT (0Ka-
3aHUU YCIIYT) B JIF000€ BpeMs MPH YCIOBHH,
€CIIU:

a) motpeburens BuIIATUT 50% OT cTOU-
MOCTH BBITIOJTHEHHON paboThI (OKa3aH-
HOMU ycIyrn);

WCIIOJIHUTEIb HE OYAET MPeIbsIBIsATh
NOTPEOUTEINI0 HUKAKUX TPEeOOBaHMIA;
C) TMOTPEOUTENb OIIATHT UCTIOTHUTEIIO

(baKTHUECKU TOHECEHHBIE UM PaCcXO/Ibl,

CBSI3aHHBIE C UCIIOJIHEHUEM 00513a-

TEJILCTB 110 IOTOBOPY

b)

7. Bpen, npU4MHEHHBIN )KU3HH, 3J0POBBIO WU
UMYILECTBY NMOTPEeOUTENS BCIEACTBUE KOHCT-
PYKTHUBHBIX, IPOU3BOACTBEHHBIX, PELIENITYP-
HBIX WM MHBIX HEJOCTAaTKOB TOoBapa (paboThI,
YCIIyTH), IOJIEKUT BO3MEILEHUIO:
a) B MOJHOM O0BEME;
b) B yacTH, eCliu MPUYHUHBI Bpesia ycTpa-
HUTh HEBO3MOKHO B ITOJIHOM 00BEME;
C) MOMJEKHUT BO3ZMEUICHUIO, €CIIH TOJIBKO
OH CTOSUI B IOTOBOPHBIX OTHOILIEHUSIX C
IIPOJABLIOM.

3. B cinyyae mojaHOW WM YaCTUYHOW YTPaThl
(moBpexxaeHus1) MaTepraa (Belu), MPUHSITO-
r0 OT MOTPEOUTENS, HCTIOTHUTENh 00s3aH 3a-
MEHUTH €T0 OJHOPOTHBIM MaTepuaIoM (Be-
IbI0) B CPOK:

a) 15 nueit;

b) 7 nueit;

c) 3 nHs.

8. [Tox yObITKAaMU TOHUMAIOTCSL:

a) HaJoru U cOOpbI, B3UMaeMble ¢ hruznye-
CKUX U IOPUIUYECKHX JINLL;

b) pacxozpl, KOTOpHIE JIUIO, YbE TPABO Ha-
PYLIEHO, IPOU3BEIIO WU JIOJKHO OyieT
MIPOM3BECTH I BOCCTAHOBJICHUS Ha-
PYLIEHHOTO MIpaBa, yTpaTa WId MoBpe-
KJIEHUE €r0 UMYIIECTBA, a TAK)Ke Hero-
Jy4eHHbBIE JOXO/bI, KOTOPBIE ITO JIUIIO
HOJTYYHJIIO OBl IPU OOBIYHBIX YCIOBUSIX
TPpaKJIaHCKOTO 000pOTa, €CII OBI €T0
paBo HE OBUIO HAPYIIICHO;

C) B) IIEHEXHAsI CyMMa, KOTOPYIO JOJKHUK
00s13aH YIUIaTUTh KPEAUTOPY B CIIydae
MPOCPOYKU UCTIOTHEHHUSI.

4. B ciydae HEeSIBKH MOTPEOUTEINS 32 OTyde-
HUEM pe3y/bTaTa BhIMOJIHEHHON paboThl UK

HWHOI'0 YKIIOHCHH A HOTpGGI/ITeJI}I OT €ro npu-

9. YOBITKH, TpUYMHEHHBIE TTOTPEOUTEINIO, MO
Je’KaT BO3MEIIEHUIO:
a) TOJIbKO B YaCTH, HE MIOKPBITOM HEYCTOM-




€MKH HCIIOJTHUTEITh:

a) BIIpaBe, MMCbMEHHO NPEAYIIPEANB I10-
TpeOUTENs, M0 UCTCUCHUH JIBYX MECs-
IIEB CO JHS TaKOTO MPEeAYyIPekKACHHUS
IPOJIaTh Pe3yJbTaT pabOTHI 3a pa3yM-
HYIO LICHY;

b) o00s13aH X1aTh SBKU MTOTPEOUTEIIS 32
MOJIyYEHHUEM PE3yIIbTaTa B TEUCHUE
IIECTH MECSIIEB, a TOTOM O0OPAaTUTHCS B
CyH;

C) BIpaBe, MMCbMEHHO MPEAYNPEANUB TO-
Tpe6I/ITeJI$I, 10 UICTCYCHUHU ICCTU ME-
CSIIIEB CO JTHS TAKOTO TPETYTIPEKICHHS
POJaTh PE3yNbTaT padOTHI 32 pa3yM-
HYIO TICHY.

KOH;

b) Bceraa B MOJHON CyMMe CBEPX HEYC-
TOMKH (TIEHH), YCTAHOBJIEHHON 3aKOHOM
WIN JIOTOBOPOM;

C) €cCJIM MHOE HE YCTaHOBJIEHO 3aKOHOM, B
IIOJIHOM CyMM€ CBEpX HEYCTOMKH (Iie-
HU), YCTAHOBJICHHON 3aKOHOM WJIU J10-
TOBOPOM.

5. B cootBerctBuH ¢ IIpaBunamu ObITOBOTO
obcmyxuBaHus HaceneHus B PO ucnonHu-
TeJb, HE MPEIYNPEIUBIINN O HEIPUTOTHOCTH
WM HeJJOOPOKAYECTBEHHOCTHU MEPeJaHHOTO
noTpeduTeneM MaTepuana;
a) He BIPaBe CChUIATHCS NPU MpeabsBie-
HUH K HeMy TpeboBaHUil moTpedure-
JeM o
b) HekaueCTBEHHOM MaTepHale;
C) BIIpaBe CChUIATHCA MPH MPEAbIBICHUN
K HEMY TpeOoBaHH MOTpeOuTENEM 0O
HEKayeCTBEHHOM MaTepuase;
d) BmpaBe cchUIAThCS MPH NMPETbSIBICHUN
K HeMy TpeOOBaHMI MOTpeOUTEIEM O
HEKAa4eCTBEHHOM MaTepuaie, eciii OH
HEMEIJIEHHO MTPUOCTAHOBUT BBITIOJIHE-
HUE paboThI (OKa3aHUE YCIYTH).

10. MopanpHblii Bpeg — 3T0:

a) (Qusnueckue WM HPaBCTBEHHBIC CTpa-
JaHWS, TPUYHMHEHHBIE TPAKIAHIHY Ha-
pYLIEHHEM €T0 IMpaB;

b) HemoJIy4eHHBIH T0XO0, KOTOPBIN JTHIIO
MOJTYYHIIO OBI TTPU OOBIYHBIX YCITOBUSIX
rpaXKAaHCKOTo 000pOTa, eciu OBl ero
paBo He OBLIO HAPYIIIEHO;

C) JCHEXHas CyMMa, KOTOPYIO TOJDKHUK
00s13aH YIUIaTUTh KPEAUTOPY B Cllydae
HEUCTIOTHEHUS WIIM HEeHAIJISKAIeTO
UCIIOJTHEHUS 0053aTeNbCTBA.

Bapuant Ne3

1. KomnieHcaruss MOpaJIbHOTO Bpea moTpeOu-
TEJIO MPY HAPYIIEHUH €ro MpaB:

a) 3aBHCHT OT BO3MEIICHUS UMYIICCTBECH-
HOTO Bpefia, pa3Mepa MOHECEHHbIX I10-
TpeduTenem

b) yYOBITKOB M IPUUUTAIOIICHCS €My TICHH,

C) OCYIIECTBISETCS HE3aBUCUMO OT BO3-
MEIIeHNs UMYILECTBEHHOTO Bpea, HO
3aBUCHT OT

d) pa3mepa MoHeCEeHHBIX MOTPEOUTEIEM
yYOBITKOB;

€) OCYIIECTBIISIETCS HE3aBUCHMO OT BO3-
MEIICHUS UMYIIECTBEHHOTO Bpe/a u
MMOHECEHHBIX MOTPEeOUTEIEM YOBITKOB.

6. OTHOBPEMEHHO C YJOBJIETBOPEHUEM HCKa,
MIPEABSIBICHHOTO OOIIECTBEHHBIM O0BEINHE-
HUEM noTpeduTeneil (Mx accoruanuei, coro-
30M), OpraHaMH MECTHOTO CaMOYIIPABJICHHS B
MHTEpecax HEONPEeAEICHHOT0 Kpyra MoTpeou-
TeJel M OTACTHHOTO MOTPEOUTENS, CY/I
NIPUHUMAET PelIeHrne O BO3MEIEHHH 001IecT-
BEHHBIM 00BbETMHEHHSIM TIOTpEOUTENEH (UX
acCoIMalUsAM, COI03aM), OpraHaM MECTHOTO
CaMOYyIIpaBIICHUS:
a) BCEX MOHECEHHBIX I10 JIeNy CYy1eOHBIX
U3JIEPIKEK;
b) Bcex MOHECEHHBIX MO JeNy CyaeOHbBIX
U3JIEPKEK, & TAK)KE UHBIX BO3HUKIIIAX
710 OOpallleHus B Cy/1 U CBSI3aHHBIX C
paccMOTpeHHEM Jiela He0OXOMMBIX
pacxo/10B, B TOM YHCJI€ PACXOJ0B Ha
MIPOBE/ICHUE HE3aBUCUMON KCTIEPTH3BI
B CJIy4ae BBISIBJICHHUS B PE3yJIbTaTe




NPOBEJCHUS TAKOH SKCIIEPTU3BI HApy-
IIeHUs1 0053aTeNbHBIX TPEOOBAHUH K
ToBapam (paboTam, yciayram);

C) YacTH MOHECEHHBIX IO JeNy CyAeOHBIX
U3JICPIKEK.

2. . B cootBercTBUU ¢ 3akoHOM «O 3ammure
paB MOTpeOuTeNei» MpoaaBel] (M3roTOBU-
TEJb, UCIIOJIHUTENH) OCBOOOKIAETCS OT OTBET-
CTBEHHOCTH 33 HEUCIIOJHEHHE 00513aTENbCTB
WM 32 HeHaJIekKalllee UCTIOTHEHUE 00s13a-
TEJIbCTB, €CIH:

a) OH JOKa)eT, YTO HCUCIIOJHECHHE 00513a-
TEIbCTB UM X HEHAJIEKAIee UCIIOI-
HEHUE MPOU3OIILIO BCIESICTBUE HETPE-
OJI0JINMOM CHJIBI, @ TAKXKE [0 MHBIM OC-
HOBAHUSIM, MIPETYCMOTPEHHBIM 3aKO0-
HOM;

b) moTpeOuTeNb JOKaXKET, 4YTO HEUCIIOJ-
HEHHUE 0053aTeIbCTB WU UX HEeHa/Jle-
JKalee UCTIOTHEHUE MPOHU30IILIO0
BCJIE/ICTBUE HEMPEOI0TMMOM CHUIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSM, TIPEIY-
CMOTPEHHBIM 3aKOHOM;

C) MPOKYPOP JAOKAXKET, YTO HEUCTIOTHEHHUE
0053aTeNbCTB WIM WX HEHaJUIekKalllee
WCTIOJTHEHHUE MPOU30IILIO BCICCTBUE
HENPEOAOTNUMON CUIIBI, a TAKXKe 110
WHBIM OCHOBAHUSM, TIPEyCMOTPEHHBIM
3aKOHOM.

7. B mensx 3amuTel pas noTpeduTeneit Ha
TEPPUTOPUN MYHHULIUIIATILHOTO 00pa30BaHus
OpraHbl MECTHOTO CAaMOYIIPABIICHHUS BIIPABE:

a) pacmpocTpaHsATh HHPOPMAIIUIO O TIpa-
Bax MoTpeOuTeNnel 1 0 HeOOXOIUMBIX
JNEUCTBUSIX 110

b) 3ammre 3TUX Ipas;

C) o00pamarbcs B CY/bI B 3aIUTY MPaB I0-
TpeOureneii;

d) paccmarpuBath Kajao0bl MOTPEOUTENEH,
KOHCYJIbTUPOBATh UX 110 BOIPOCAM 3a-
ITUTHI TIPaB MOTPEOUTENEH;

€) y4acTBOBaTh B pa3pabOTKe 00s3aTelb-
HBIX TpEOOBaHUH K TOBapam.

3. IloTpeburens UMeeT MmpaBo TpedoBaTh BO3-
MEIIeHUs Bpeia, MPUUNHEHHOTO BCIEACTBHE
HEJIOCTAaTKOB ToBapa (paboThl, YCIyTH):

a) B JIIOOBIX CIIy4asiX, HE3aBUCUMO OT TO-
T'0, COCTOSUI JIK OH B JIOTOBOPHBIX OT-
HOILIEHUSIX C MTPOJABLOM (MCIIOJHUTE-
JIeM) WIIH HET;

b) TOIBKO eciu MOTPEOUTENH COCTOSIT C
MPOJIaBIIOM (MCIIOJIHUTENIEM) B JIOTO-
BOPHBIX OTHOIICHMSIX;

C) TOTpeOHTEeNs HE UMEEeT IpaBa TpeOo-
BaTh BO3MEIICHUS Bpea, MPUYUHEHHO-
T'O BCJIEICTBHUE HEAOCTATKOB TOBapa
(paboThl, ycIyTn).

8.Y1oMHOMOYEHHBIN (eiepanbHbIii OpraH uc-
MIOJTHUTEIHHOM BIIACTH MO KOHTPOITIO (HAI30-
pY) B 00J1acTH 3aIIUTHI TPaB NOTpEeOUTENEH, a
TaK)Xe WHBIC OPTaHbl UCTIOTHUTEIBHON BIIACTH,
OCYILIECTBISIONINE (DYHKIIMH IO KOHTPOJIIIO
HaJ30py B 00JIACTH 3aIIUTHI ITPaB MOTpeOuTe-
neit n 6e30macHOCTH TOBApOB (paboT, yciyr),
MOTYT OBITh TPHUBIICUYEHBI CYJOM K y4acTHIO B
nene:

a) HO HE UMEIOT MPaBO BCTYIATh B JIENIO
110 CBOEH MHHUIINATHUBE;

b) TONBKO IS MauM MO ey 3aKITIOUYCHUS
JUIS 3aIIUTHI TPaB MOTPEOUTENS;

C) TIO MHUIIMATHBE JIMII, YYaCTBYIOIIUX B
nene;

d) wmu BcTymaTh B JI€NI0 IO CBOCH WHH-
[[MATUBE WIW IO UHUIIMATUBE JIUII, yda-
CTBYIOIIMX B JIeJe, IJIS Ta4X 3aKITF0Ye-
HUS 110 JIeJTy B LIEJSIX 3aIIUTHI IPaB Mo-
TpeOuTENS.

4. O0uecTBeHHBIE 00BbETUHEHNS TOTPEOUTE-
Jeli ISl OCYIIIECTBIICHUS CBOMX YCTaBHBIX Iie-
JIeH BIIpaBe:

9. 'paxxnane BIpaBe 0ObEIUHATLCS HA T00OPO-
BOJIBHOI OCHOBE B OOIIECTBEHHBIE OOBEINHE-
HUs IoTpeduTeneil (MX acConMainu, COr3bl),




MIPOBOJIUTH HE3aBUCUMYIO IKCIIEPTUIY
Ka4yecTBa, 0€301MaCHOCTH TOBAPOB;
MIPOBEPSITH COOJIIOIEHNE TIPaB OTPeOu-
TeJIel U MPaBUI TOPTrOBOTO, OBITOBOTO
00cITy>)KMBaHUS TTOTpeOUTENEH;
paccMaTpuBaTh XKanoObl MOTpeOUTENeH,
KOHCYJIbTUPOBATh UX IO BOTIPOCAM
3alUTHI IPaB MOTpedUTeNen

c)

KOTOpBIE€ OCYIIECTBIISIOT CBOIO JACSITEILHOCTD B
COOTBETCTBUHU:
a) C YyYpeIuTeNIbHbIM JIOTOBOPOM H yCTa-
BOM YKa3aHHBIX 00bEIMHEHU;
b) ¢ ydupenuTensHbIM JOTOBOPOM U 3aKO-
HOJATeNIbCTBOM PD;
C) C yCTaBOM M 3aKOHOJATEIHCTBOM PD

5. Kakoii u3 cieyrommux opraHoB OCYIIECTB-
JSIET TOCYAAPCTBEHHBIN KOHTPOJIB 32 COOJIIO-
JIEHUEM 3aKOHOB U UHBIX IPABOBBIX aKTOB P,
PETYIHPYIOMIHUX OTHOIICHUS B 00JIACTH 3alllH-
THI TIPAB TIOTPEOUTENCH:

a) denepanbHas aHTUMOHOIIOIbHAS
ciryxo0a;
OpraH MECTHOTO CaMOYIIpaBJICHUS;
OpraH COLMaIbHOMN 3aIUTHI,
denepanbHas Ciryx0a 1Mo Haa30py B
chepe 3amuThI MpaB MOTPEOUTENCH U
OJaromnoxy4rs 4eaoBeKa.

10. Kakoii u3 nepeurcieHHbIX OPraHOB OCY-
IIECTBIIIET KOHTPOJIb 32 KAYeCTBOM U 6€30-
MACHOCTHIO TOBApPOB:

a) denepanpHas ciyx)06a o HAA30PY B
cdepe 3anuTHI MpaB MoTpeduTenen u
OJIaromnoy4rs 4eI0BeKa;

b) denepanpHas ciayk0a 0 TEXHUYECKO-
MY PETYJIHUPOBAHUIO U METPOJIOTHH;

c) denepanbHas ciryx0a 1Mo HaI30Py B
cdepe IKOIOTUU U IPUPOJIOTIONIB30Ba-
HUS;

d) ¢enepanbHBIN AHTUMOHOIIOJIBHBINA Op-
TaH.

Bapuant Ne4

1. Ucku o 3ammTe mpaB moTpeduTeneid MoryT
6BITB NpEABABJICHBI UCTHOM B CYy/] IO MECTY:
KUTENbCTBA UCTIIA,;

HaXO0XJCHUSA OTBCTUHUKA,
MIPUYMHEHUS Bpena;

KHUTCIIBCTBA UCTILA, HAXOXJICHUSA OT-
BETYMKA, MPUYMHEHHUS Bpea.

6. Pemenue 1o ucky o 3ammre mpaB MoTpeou-
TEJIEH BCTYNAET B CUILY:
a) B TeueHnue 10 mHel ¢ MOMEHTa BhIHECE-
HUS PEIICHUS B OKOHYATEeTbHOU (popme;
b) B Teuenne 10 mHEH ¢ MOMEHTA TTOTyYe-
HUS UCTLIOM KOIUU PEIICHUS;
C) HEMEIJICHHO.

2. 3ajmava cyza 1o 3amimre mpas moTpeduTe-
nen:

7. Cyzl BHIHOCUT pPEIlIEHNE UCXO/IsI U3 1IEH:
a) JEeWCTBYIOIIHUX HA MOMEHT BBIHECEHUS

a) TPEKPATUTh HAPYIICHUE B IEJIOM; pelIeHuS;

b) paccMOTpeTh KOHKPETHBIN KOHMIUKT U b) KOTOpbIE NEMCTBOBAIIM B MOMEHT I10/1a-
MOMOYb KOHKPETHOMY YEIIOBEKY; YU MCKa;

C) YCTaHOBUTH BUHOBHBIX JIHII. C) MO yKa3aHWIO CTOPOH.

3. Ha xakom Ju1ie JIeKUT 00s13aHHOCTH T10 J10-
Ka3bIBAaHHIO B MTPOIIECCE 3aIIUTHI IPaB MOTpPE-
ourteneit:

a) KaXIblid yYaCTHHUK IpoIecca JT0Ka3bl-
BaeT TO, HA YTO OH CCHUIACTCS;

b) Ha HCTIE, TaK KaK OH 3aMHTEPECOBAH B
IIOJIOKUTECIIBHOM JIAA HETO UCXO0A€ AC-
na,

C) Ha OTBETYMKE, TaK KaKk eMy HeoOXO0au-
MO OTIPOBEPTHYTH 3asBJICHUE UCTIA.

8. Kakue BU/IbI 3aKOHOJATEIBHO-TIPABOBBIX aK-
TOB B 00JIaCTH 3aIIUTHI TIPaB MOTpeOUTENCH
BBIJICJIAIOTCS B CTpaHaxX C pa3BUTOU PBIHOYHOMN
SKOHOMHUKOM:

a) TPaXIaHCKHUE U TOPTOBbIE KOJEKCHI;

b) cnemuanpHbie 3aKOHOAATEIIBHBIC AKTHI,
HarpaBJIeHHbIE Ha obecrieueHne 6e30-
MACHOCTH KU3HU U 3J10POBbS JIOJEH, X
HKOHOMHUYECKUX HUHTEPECOB, OXPaHy
OKpYKaloIleu cpeibl;

C) 3aKOHOJATENbHbIE aKThI IO BOIPOCAM
KayecTBa U 0€30MacHOCTH OTPACieBbIX
BUJIOB IPOJYKIHH

4. AnpTepHaTHBHAS MOJCYJHOCTh UCTIIA HE
MpEeAyCMaTPUBAETCA 110 CIIOPAM:
a) BBITEKAIONIUM U3 JIOTOBOPOB TMEPEBO3-
KU TPY30B;

9. Yto BX0oauT B CTPYKTYpy 3akoHa PD «O 3a-
IIUTE TpaB MOTPEeOUTETCH»:

a) oOIIHe MOJOKECHHUS;

b) rocynapcTBeHHas M OOIECTBEHHAs 3a-




b) BBITEKAIOMIUM U3 HAPYIIICHUH TIPAB TIO-
TpeOUTeNeH MpH 3aKIIOYSHNUHN U UC-
NIOJTHCHUT

C) TPaXIaHCKOTO IMPaBOBOT'O JIOTOBOPA;

d) o Bo3MemeHun Bpea, IPUIUHEHHOTO
yBEUbEM JTHO0 MHBIM MOBPEXKICHHUEM
3JI0POBBSI.

IIUTa TIPaB MOTPEOUTEIICH;
C) BEpHOro BapuaHTa OTBETA HET;
d) BepHBI BapuaHThI OTBETOB, a) U 0).

5. B cootBercTBUM ¢ 3akoHOM «O 3ammmure
paB MOTPeOUTENEH» OT YIUIaThl TOCYapCT-
BEHHOM MONUTUHBI 0OCBOOOKIAIOTCS IOTPEOU-
TEJH:

a) B Cilydae BBIUIPBHIIIA CIIOPA;

b) 1o m00BIM UCKaM, CBSI3aHHBIM C Ha-

pYILIEHUEM KX TIPAB;

C) KOTOPBIM OBLT MPUYHUHEH UMYIIECT-
BEHHBIN y1iepo;
KOTOPBIM OBUT TPUIMHEH YIIEPO KU3-
HU ¥ 37I0POBBIO.

d)

10. TTox 6e3omacHOCTHIO TOBapa (padoThI, yc-
JyTY) TOHUMAETCS:

a) Oe3omacHOCTH TOBapa (PabOThI, YCIYTH)
JUTS YKU3HH, 37I0POBbS, HIMYIIIECTBA I10-
TpeOUTEIISl U OKPYXKAIOLICH Cpelbl IPU
OOBIYHBIX YCIIOBHSX €TO UCIIOIH30Ba-
HUSI, XpPaHEHHsI, TPAHCTIOPTUPOBKH 1
YTUIIH3AIIHH;

b) Ge3omacHOCTH MpOIECcca BBITOIHEHUS
paboThI (OKa3aHUS YCIIYTH).

C) BEpPHOTrO BapuaHTa OTBETAa HET

Bapuanrt NS

1. be3onacHele yclioBUS II0Jb30BaHUs, XpaHe-
HUS, TPAHCIIOPTUPOBKHU U YTHIIM3ALUU TOBAPOB
YKa3bIBAIOTCA:

a) B HOPMAaTUBHOI TOKyMEHTAlLIUU MO

6. K xakoii rpyrre rnokasaTeynei KadyecTBa oT-
HOCSITCSI XapaKTePUCTUKH, MPOSIBIISIIOIIMECS B
[[EIOCTHOCTH KOMIO3UINH, HH()OPMAIIMOHHOM
BBIPA3UTENbHOCTH, PALIMOHAIIBHOCTH (POpM,

CTaHJapTU3AINH; [IBETOBOM PEILICHUH:
b) B COMpOBOAUTEIHPHON TEXHUYECKOH J0- a) Ha3HAYCHUS;
KyMEHTAalNH; b) sproHomMuyeckue;
¢) B MHGOPMAIIMOHHBIX JINCTAX. C) DSCTETUYECKHUE,
d) yHuduxanmm.

2. ITox 6e30macHOCTHIO TTPOIIECCA BHITTOTHEHUS
paboThI (OKa3aHUs yCIyTH) MOHUMAETCS:

a) 0e30IMacHOCTh TEXHOJIOTHH BBITTOJIHE-
HUS paOOTHI (OKa3aHUS YCIIYyTH) IS
MCIIOJTHUTEJIS;

b) 0e30macHOCTh TEXHOJIOTHH BBITIOJIHE-
HUs pa0OThI (OKa3aHUs YCIIYTH) TS
NOTPeOUTENSI, €r0 UMYIIECTBA U OKPY-
JKaroIen cpeipl.

C) BEpPHOIO BapuaHTa OTBETAa HET

7. PeructpalluOHHBIA METOJT ONIPEICTICHUS Ka-
YEeCTBA MPOYKILIUH MPE/IO0JIaraeT:
a) yCTaHOBJICHHE TOKa3aTeJiel KauecTBa
MPOYKILIMH, OCYIIECTBIIIEMOE Ha OCHO-
BE TEXHUYECKHUX CPEJICTB H3MEPEHUM;
b) ycTaHoBIEHHE MOKa3aTeneil KauecTBa
MPOIYKIIMH, OCYIIECTBIIIEMOE Ha OCHO-
BEC HaGJIIO,Z[eHI/I}I U 1moacyecTa 4yuciia oII-
pEIeIeHHBIX COOBITHH, IPEIMETOB U
3aTpar;
C) ompejaesieHne KauecTBa MPOIYKITUH T10-
CPElICTBOM aHaJiM3a BOCIPUSITHI opra-
HOB YYBCTB.

3. Ilox «MaTepralbHBIM Kaue€CTBOM) ITOHUMa-
eTCsL:

a) HaJIW4Yue B PEIMETE JOTOBOpa HEOO-
XOJMMBIX (PU3NYECKHUX H APYTUX MaTe-
PpHAaIBbHO-CYIIHOCTHBIX CBOMCTB, OIIpe-
JEISIONINX 00IIee HAaIlPaBICHHUE eTo
(YHKIMOHAIBHOTO HCIIOIB30BaHUS B
chepe ynoBIETBOPEHHS TOTPEOHOCTEH
OTJEIBHBIX IPaXkJaH, OpraHu3alui U
00I11eCTBA B 1IEJIOM;

b) BO3MOXHOCTH COOTBETCTBYIOIIEH BEIIN

8. CyIlIHOCTb, KAaKOT0 U3 MEPEUHCICHHBIX Me-
TOJ/IOB CBOJIUTCS K OMPE/IEIICHNIO KauecTBa
MPOAYKIIMH Ha OCHOBE MCIIOJIb30BAHUS TEOpE-
TUYECKUX U (WJIHM) SMIIUPUIECKUX 3aBUCUMO-
CTEl MOKa3aTeNel KauecTBa NPOAYKIMHU OT €€
napameTpoB:

a) DKCIEPTHBIN;

b) pacueTHbIii;

C) COIIMOJIOTHYECKHI;

d) TpaguIMOHHBIHA




Y MHOT'O MMYIIECTBA BBICTYIATh B Ka-
YeCcTBE TOBapa B TOPrOBOM 000pOTeE.
C) BEPHOr0 BapHaHTa OTBETA HET

4. I'papauus (copT, Kiacc) NoApa3yMeBaeT:

a) KaTerOpHIO WM pa3psii, MPUCBOCHHBIN
00BEKTaM, HMEIOIINM OIHO U TO JK€E
(GyHKIIMOHATBHOE IPUMEHEHHE, U Tpe-
0OBaHUS K KQ4eCTBY OJMHAKOBBI;

b) kareropuro Wiv paspsi, MPUCBOCHHBIN
00BEKTaM, HMEIOIINM OIHO U TO JKE
(GyHKIIMOHATBHOE PUMEHEHHE, HO K
KOTOPBIM MPEABSBISIOTCS PA3INYHBIC
TpeOOBaHMS K KAaYeCTBY.

C) BEpPHOIrO BapuaHTa OTBETA HET

9. [IpoBepka kKadecTBa TOBapa SBISETCS CIO-
coooM:
a) YCTaHOBUTb, ACHUCTBUTEIBHO JIK TOBAP
HEHAJIEKAIIIETO KAYeCTBa;
b) BBIABUTH MPUYMHY HEHAJICKAIIETO Ka-
4ecTBa TOBApa,
C) TOATBEPAUTH TOKYMEHTAIBHO (aKT
MIPOBEPKH aKTOM HIIH 3aKIIIOUYCHUEM
CIIEIINAIINCTA.

5. CyOBeKTHBHOE MMOHATHE Ka4eCTBa:

a) paccMaTpHBAETCsl BOCIIPUATHE U OLICH-
Ka XapaKTepUCTHUK 00bEKTa MOTPeOu-
TEJIEM, a TAK)Ke COOTHOIIIEHUE MEXKIY
XapaKTepUCTHUKAaMU 00BEKTa U yIOBJIe-
TBOPEHHOCTBIO MOTpeOUTEINEH;
OIHCHIBAETCS C MOMOUIBIO KOJIHYECT-
BEHHBIX U KAYECTBEHHBIX XapaKTepH-
CTHK CBOMCTB 00bEKTa, COCTABIISIOLINX
€ro KauecTBo.
C) BepHBI BCE BapHAHTHI OTBETA

b)

10. Kakas nadopmanus 10DKHA COACPIKATHCS
B YBEJIOMJICHUU TIOTPEOUTENS O POBEICHUH
MPOBEPKU KayecTBa:

a) HaMMEHOBAaHME ITPOJaBLa (MCIOJHUTE-
JIsT), €T0 MECTO HaXOXKICHHS (aJIpec);
JlaTa ¥ BpeMsl POBEICHUS TPOBEPKH
KayecTBa TOBapa,

C) MECTO MPOBEACHUS MPOBEPKU KaueCcTBa
TOBapa;

JIMII0, KOTOpOe OyIeT MPOBOAUTH IPO-
BEPKY KauecTBa TOBapa

b)

d)

BapuantNe 6

1.YBenomnenueM moTpeOuTess o mpoBe/ie-
HUU TPOBEPKU KAY€CTBA CUYMTACTCS:

a) BpYYEHHE HEMOCPEJCTBEHHO MOTPEOU-
TeNIO (JTUILY, KOTOPOE MPEIBSIBUIIO
MPETEH3HI0) YBEAOMIICHHS O Ha3Haye-
HUU TPOBEPKU KA4eCTBA TOBAPA;

b) HampaBieHHE YKa3aHHOTO JOKYMEHTa
IO MOYTE 3aKa3HBIM IMHCEMOM C YBe-
JIOMJICHUEM.

C) BEpPHOIrO BapuaHTa OTBETAa HET

6. UcromHuTes OTBEUAET 32 HEIOCTAaTKH pado-
ThI (YCIIyTH), €CIIM HE JOKAXKET, YTO OHU BO3-
HUKJIH TTOCTIE IPUHSTHS paboThI (YCIYyTH) TO-
TpeduTesaeM BCIeACTBHE HAPYIICHHS UM IIpa-
BHJI UCIIOJIH30BaHUS pe3yiIbTaTa paboThl (yCiy-
T'H), IeUCTBUM TPETHUX JIUI] UJIA HEMPEOI0JIH-
MOU CHJIBL:

a) B IEpHUOJ rapaHTUHHOTO CPOKa;

b) 1o ucTeueHnn rapaHTHIHOTO CPOKA.

C) BEpPHOr0 BapuaHTa OTBETA HET

2. BIopo TOBapHBIX AKCIEPTU3 MPOBOJIUT IKC-
NEePTU3bI KAYECTBA:

a) TOBapOB HAPOJIHOTO MOTPEOICHHUS;

b) Tapsr

C) YIaKOBKH TOBApOB;

d) Bce BapHaHTBI OTBETOB BEPHBI

7. IlepBUYHBIMU UCTOYHHUKAMHU TOBAPHOMN WH-
(dbopMaIuu SBISIOTCS:

a) TPOJABIIBI,

b) mpowusBoaUTENH.

C) BEpHBI BCE BapUAHTHI OTBETOB

3. AKT 3KCIIepTH3bI (3KCIIEPTHOE 3aKITH0Ue-
HUE) COCTOUT U3:
a) JIBYX YacTeu;
TpeX 4acTeu;
C) B) YETHIPEX YACTEH;
T) ISITH YacTel.

8. K xakoMy Buly TOBapHO# MH(MOPMAITUHU OT-
HOCSTCS] CBEJICHUS O TOBape, MpelHa3HaueHHbIe
JUIS CO3J]aHMsI TOTPEOUTENIBCKUX MTpeanoyTe-
HUH, TOKa3bIBAIOIIME BHITOJIBI BCIIECTBHE
MPUMEHEHHS KOHKPETHOIO TOBapa U HalleJeH-
HbIE Ha MOTpeOuTeneil:

a) OCHOBoOToOJararomas nHGopMaIus;;

b) kommepueckas uHGOpMAaLKS;

¢) moTrpebdurtenbckas nHoOpMaIus

4. ITon cpoKOM CITy>KOBI TOHUMAETCSI:

9. Kakas ¢popma ToBapHOU nH(opmManuu odec-




a) TepHoJ], B TEYEHHE KOTOPOTO U3roTO-
BUTENH (MCTIOIHUTEIND) 0053yeTCs
obecreunBaTh MOTPEOUTEITIO BO3ZMOXK-
HOCTb MCITOJI30BaHUs ToBapa (pado-
ThI) IO Ha3HAUEHUIO U HECTU OTBETCT-
BEHHOCTb 3a CYILIECTBEHHBIE HEJI0C-
TaTK{ HA OCHOBaHUM HOPM JeiCT-
BYIOILIETO 3aKOHO/1aTENIbCTBA;

b) mepuoj, Mo uCTeYeHUH KOTOPOTO TO-
Bap (paboTa) cunTaeTCs HEMPHUTOTHBIM
JUTSL UCTIOJIB30BAHMSI 110 HA3HAYEHUIO.

C) BEpPHOI0 BapUaHTA OTBETA HET

MIEYMBACT 3PUTEIILHOE U SMOIIMOHAIBHOE BOC-
NPUATHE CBEJICHUI O TOBApax C MOMOIIBIO XY-
JTO’KECTBEHHBIX U TpauuecKux n300pakeHnui
HETIOCPEJICTBEHHO TOBAapa UM PEMPOTYKIIHA C
KapTuH, poTorpaduii, OTKPHITOK WIIN APYTHX
ACTETHUYECKUX OOBEKTOB (I[BETOB, )KUBOTHBIX,
HAaCEKOMBIX H T.II.) JTMOO MHBIX N300paKCHHIA:

a) croBecHas HH(oOpMaIus;

b) m300pazuTenpHas HHGOPMAITHS;

C) cHUMBoOJIMYECKas HHpopManus

5. Ecnv rapaHTUIHBIN CPOK YCTAaHOBJIEH W3-
TOTOBHTEJIEM, BIIPABE JIU MIPOJIABELl YCTaHO-
BUTH TapaHTUHHBIN CPOK OOJIBIIIEH TTPOJIOI-
JKUTEJIbHOCTH, YEM TaApAHTUHHBIN CPOK, yCTa-
HOBJICHHBIN U3TrOTOBUTEIIEM:

a) na;

b) Her

C) BEpPHOIO BapUaHTa OTBETA HET

10. MapkupoBKa — 3T0:

a) TEKCT, YCJIOBHBbIE 0003HAYECHHUS WIN PU-
CYHOK, HAaHECEHHbIE Ha YIIaKOBKY U
(wn) ToBap, a TAKXKE HA IPYrUe BCIO-
MoraTesbHbIE CPeACTBa, IPeIHa3HAuUCH-
HBIC JUTSI UISHTHU(UKALIMN TOBapa WIIN
OTJENbHBIX €r0 CBOICTB, TOBEACHUS 10
notpeOuTesns HHGpOpMaIu 06 U3roTo-
BHUTEIAX (MCTIOJHUTEIAX ), KOJTNYECT-
BEHHBIX U Ka4ECTBEHHBIX XapaKTepH-
CTHKaX TOBapa;

b) TeKcT, yciaoBHbIE 0003HAUEHUS WU PH-
CYHOK, HAaHECEHHbIE Ha YIIaKOBKY U
(wn) ToBap, MpeHa3HAYECHHbIE JJIs
UACHTU(PUKAIUN TOBapa WU OTAENbHBIX
€ro CBOICTB, I0BE/ICHUS /10 TOTpeduTe-
15t uHpopManuu 00 U3rOTOBUTENSAX (HC-
MTOJTHUTEIISIX );

C) TEKCT, YCIOBHBIC 0003HAUCHUS WJIH PHU-
CYHOK, HAaHECEHHbBIE Ha YITaKOBKY U
(wm) ToBap.

Bapuant Ne7

1. IIpousBoicTBEHHAs] MAPKUPOBKA — 3TO:

a) TEKCT, YCIOBHBIE 0003HAYCHUS WIN PU-
CYHOK, HAaHECEHHbIE U3TOTOBUTENIEM Ha
TOBapHbIE (MJIM) KACCOBBIE YEKH, yIla-
KOBKH U (HJIH) TOBAp;

b) TekcT, yciaoBHBIE 0003HAUCHHSI UITH PH-
CYHOK, HAaHECEHHbIE U3TOTOBUTENIEM
(McoHUTEEM) HAa TOBAp U (WJIK) yIia-
KOBKY ¥ (MJIM) Ipyryie HOCUTEH HH-
dbopmarum.

C) TEKCT, YCJIOBHBIC 0003HAUCHUS WU PHU-
CYHOK, HAaHECEHHBIE Ha YIaKOBKY H
(v TOBAp.

6. OTHOIIEHUS B 00JIaCTH 3aIIUTHI TPaB 1O-
TpeOUTENeH peryaIupyroTcs:
a) 3akoHoM «O 3ammTe MpaB NOTpeOUTE-
nei», ['paxxnanckum kogekcom PO;
b) 3akonom «O 3amuTe paB MOTpeOUTE-
neny, ['paxxranckum kogexkcom PO, a
TaK)Xe MPUHUMAEMbIMHA B COOTBETCT-
BHUU C HUM MHBIMU (eiepabHBIMU 3a-
KOHaMH U NMPABOBbIMU akTaMu PD;
¢) I'paxnanckum kogexcom PO, a takxe
MIPUHUMAEMBIMU B COOTBETCTBHH C
HUM UHBIMU
benepanbHBIMU 3aKOHAMU U TIPABOBBI-
MU akTamu POD.

d)

2. HocurensiMu TOproBOi MapKUPOBKH CITYXKaT:

a) IIEHHHKHU,
b) TOBapHbIE YEKH;
C) KAacCOBBIC YEKH.

7. OTHOIIEHUS C yY4acTHEM MOTpeduTene mo
3aKOHOJATEILCTBY O 3aIUTE MpaB MOTPeOU-
TeNeH HOCHT:

a) MyOJMYHBINA XapakTep;




b)

c)
d)

YaCTHO-MYOJIMYHBINA XapakTep;
IJIAHOBBIN XapakTep;
YACTHBIN XapakTep.

3.Pexnama, ¢ moMoOIIbI0 KOTOPO peKsiaMmo/ia-
TeNb (PEKIaMOIPOU3BOIUTEND, PEKIaMOpac-
MPOCTPAHUTENH) YMBIIIIEHHO BBOJIUT B 3a0JTy-
KJACHHUE MTOTPEOUTENS PEKIIAMBI, SBIISETCS:

a)
b)
c)
d)

HEZ00POCOBECTHO;
HEJI0CTOBEPHOI;
HEATHUYHOM;
3aBEJIOMO JIOKHOM;

8. 'paxxnaHcko-nipaBoBbIe HOPMBI 3akoHa «O
3alUTe MpaB NOTPEOUTENEI» HOCAT:

a)
b)

c)

BCET/la UMIIEPATUBHBIN XapakTep;
MMIIEPATUBHBIA U TUCTIO3UTUBHBIN Xa-
pakrep;

BCeT/a TUCIIO3UTUBHBIN XapakKTep.

4.00MeH HEnpOAOBOIBCTBEHHOTO TOBAapa HAJl-
JIeKAIIEro Ka4eCcTBa MPOBOJAMUTCS, €CITH:

a)
b)

¢)
d)

TOBap HE OBUI B yIIOTPEOICHNH;
COXPaHEHBI MIIOMObI, TOBapHBIE SIPIIbI-
KU,

MMEETCSI TOBAPHBIN UIJIM KACCOBBIN YEK;
HUMEIOTCS CBUJETENbCKHUE ITOKA3AHNUS,
MOJITBEP K IAIOIIUE OIJIaTy TOBapa.

9. Ilon neiictBue 3akoHa «O 3amuTe Mpas Mo-
TpebuTesneil» He MOANaIal0T OTHOICHHUS, BbI-
TEKaIoIHe:

a)
b)

¢)

u3 6€3BO3ME3/IHBIX IPaXKTAHCKO-
MIPaBOBBIX JIOTOBOPOB;

U3 JOTOBOPOB, CBA3aHHBIX C MIPHOOpe-
TEHHEM TOBAPOB;

U3 MEXAYHApOAHBIX IOTOBOPOB.

5. Ha pachacoBaHHOM TOBape yKa3bIBarOTCS:
a) HaNMMEHOBAaHUE;
b) Bec;
C) IIeHa 3a KWJIOTPaMM;
d) BepHBI Bce BapuaHTHI OTBETOB.

10. I'paxxnancko-nipaBoBbie HOPMBI 3akoHa «O
3aluTe TpaB MOTPEOUTENCH» HOCST:
a) BCerja UMIEPATUBHBIN XapakTep;
b) wuMIEepaTHBHBIN U TUCTIO3UTUBHBIN
XapaxTep;
C) BcerJa JUCIO3UTHUBHBINA XapakTep.

Karouu:
BapuanTt Nel:
1. 2. 3. 4, 5. 0. 7 8 9. 10
a c d b a d a,b a a,b a,b
Bapuant Ne2:
1. 2. 3. 4, 5. 0. 7 8 9. 10
a c c b,d a d a,c a a,b a,b
BapuanT No3:
1. 2. 3. 4. 5. 6. 7 8 9. 10
c c c b a d a,b a a,b a,b
BapuantNo4:
1. 2. 3. 4. 5. 6. 7 8 9. 10
a b c b a d a,b a a,b a,b
BapuantNe5:
1. 2. 3. 4, 5. 0. 7 8 9. 10
c a c b,c a d a,b a a,b a,b
BapuanTtNe6:
1. 2. 3. 4, 5. 0. 7 8 9. 10




c | c ‘ a,b a,b a,b
BapuantNo7:
1. 2. 7. 9. 10.
c c a,b a,b a,b






